VERA

SKIN CONSULTATION

STEP-BY-STEP
WALKTHROUGH



NOT A MEDICAL APPLICATION. The purpose of the Vera application ("Vera”) is to
recommend Nu Skin products to potential or existing customers and Brand Affiliates. Vera is
not a medical application and is not intended to be used for any medical purpose. It cannot
diagnose, treat, mitigate, cure, or prevent any disease. Anyone with a skin problem should

visit a dermatologist for diagnosis and treatment.

USAGE OF VERA. Each market has its own data privacy laws, and some markets have a
Do-Not-Call Registry. Before you use Vera to contact a potential client, you must either
obtain the potential client’s written or recorded consent to contact the potential client over
Vera, or check with the Do-Not-Call Registry (or equivalent) of the market in which the
potential client is located in to confirm if you can reach out to the potential client.
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SALES LEADER
TRAINING STEPS

INTRODUCTION
- MEET VERA™ SKIN CONSULTATION

VERA’S CUSTOMERKEYS
» INVITE - CONNECT WITH YOUR CUSTOMERS
»  CONSULT - LEARN ABOUT YOUR CUSTOMERS
»  TRACK - KEEP TRACK OF YOUR CUSTOMERS

SCENARIOS
- SEND AN INVITATION VIA TEXT
- SEND AN INVITATION VIA EMAIL
- CREATE ASOCIAL MEDIA INVITATION
- CONDUCT AN IN-PERSON MEETING



INTRODUCTION

MEET VERA™ SKIN CONSULTATION
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MORE THAN A SALES TOOL,
VERA™ IS ALSO THE SMART
WAY TO GROW

no need to be a beauty expert.

get instant access to @ enjoy seamless 7 Cleanse My Favorse @)
face care portfolio rrlsutiarn Doy  oci00 Lunisen
. ol of- I ¥ REMOVE FROM CART
increase credibility O il et e
and sales Q multiply success -
d h  fNormaltoDry)
expand reach, : | e
i : (/) share conveniently 52100
grow business P




HELP YOUR CUSTOMERS
GET GREAT SKIN—NO NEED
TO BE ABEAUTY EXPERT

Vera eliminates the guesswork and empowers you
to help your customers get great skin.

Hit the ground running without needing in-depth
knowledge of Nu Skin’s entire face care portfolio,
including beauty devices and systems.




1. INVITE

Connect via text, email, or phone;
post on social media; or meet and
go through it together in person.



THE OPEN BETA VERSION OF VERA
INCLUDES A [g39p37X@{ TAB

Offers BETA Offers BETA Offers BETA

Cancel VERA Skin Consultation
Choose the consultation type, and personalize the
content.

Type of Skin Consultation

© Persenal Link (One Person)

O Group Link (Anycne Can Redeem) fgg:;‘k Let us
know about  Click here

A a broken for other
RETAIL PRICING MEMBER PRICING . feature or feedback
Consultation

function
feature

Your feedback on beta features will go directly to
the Nu Skin development team.

Purchaser can choose one-time purchase if
desired)

Name

How can we improve?
* You can leave general feedback about your

experience using the Skin Consultation
feature.
* You can let us know about a broken feature

Pisase provide as much detall as possible

Personal message to the Recipient

I'm excited for you to take this consultation and

or function.
discover the best products for your skinl

¢ Or, if you have other feedback, we will
direct you to our regular feedback system.

Include Beautv Device

Sl tivaey Tollce General Litus
BAcK _ [eetitacs I
Powered by Qualtrics [7 know about  Click here

ab??“ i a broken for other

In BETA, look for the black Feedback tab Click to leave comments and suggestions or to report issues.
on the lower right of your screen. Your real-time, real-life input helps us continue to improve the Vera Skin
Consultation experience for you and your customers.



FIRST, SEND AN
INVITATION FROM THE
MY NU SKIN APP

Select Prospecting from the menu.
Then select Invitations.



Invitations
" JONES, JANE

US12345678 Welcome back Jane!

Dashboard
You got 3 more views today!

Recent Invitations VIEW ALL >

A0 Kathy's

Invitations ¥ g CONSULTATION

@ Consultation COMPLETED
VERA SKIN e —
CONSULTATION

ﬂi Patrick’s Product [[] vieweo

PRODUCT OFFER

Jen’s
@ Consultation ] 212?““ AR

VERA SKIN
CONSULTATION

Instagram
@ Followers $ PRODUCT PURCHASED
VERA SKIN ——ee

CONSULTATION
FB Friends
CONSULTATION

@5 Tania’s Product [] vieweo

PRODUCT OFFER

/e Jane Matson i ggggucro

Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the
Then select Invitations. bottom right-hand corner of the screen.




Invitations Invitations

JONES, JANE
US12345678 Welcome back Jane! Welcome back Jane!

| 7y DASHBOARD ) N Dashboard Dashboard
You got 3 more views today! You got 3 more views today!

] 1 =INEE Recent Invitations VIEW ALL 3 Recent Invitations VIEW ALL >

. |
Kathy's S CONSULTATION

TioN
® Consultation Eg:iftﬁg‘o“ @ Consultation COMPLETED
VERA SKIN — VERA SKIN e —

CONSULTATION CONSULTATION

Invitations

ﬂB Patrick’s Product [] vieweo @5 Patrick’s Product [] vieweo

PRODUCT OFFER PRODUCT OFFER
Jen’s Jen’s

: PRODUCT ADDED TO X7

@ Consultation i @ Consultation
ST el et
CONSULTATION CONSULTATION

Instagram Instagram

@ Followers $ PRODUCT PURCHASED ® Followers
VERA SKIN ————————— VERA SKIN

CONSULTATION CONSULTATION

FB Friends @ FB Friends VERA Skin Consultation D@
@ VERA SKIN VERA SKIN

CONSULTATION CONSULTATION

EI PRODUCT ADDED TO'
CART

S PRODUCT PURCHASED

@5 Tania’s Product [] vieweo ﬂj Tania's Product Product Offer @

PRODUCT OFFER — PRODUCT OFFER

/e Jane Matson &l Eggeuwe D Jane Matson fal r:r_ac_>_nuc1°

Dashboard Invitations New Invitation Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the Select VERA Skin Consultation
Then select Invitations. bottom right-hand corner of the screen. from the pop-up menu.




1. If your invitation is intended for one person select

- Personal Link.

< Cancel VERA Skin Consultation . . . . . .
Choose the consuation type, and If you intend to either send your invitation to multiple

personalize the content . . . .
people or post it on social media, select Group Link.
Type of Skin Consultation

© Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’'s Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

2. Type your customer’s name or another identifier to help

Group Link (Anyone Can Redee o
(oo Liche{Amyane Con Radoand you reference this invitation.

Name

_ Note: Your customer will never see this.
Sara's Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’s Consultation

Personal message to the Recipient

3. Type a personal message to your customer. The text will
s R appear on the Sales Leader Welcome screen as shown on the
and discover the best products for your . .
skin! right under your personalized photo.

@ nuskin.com

Include Beauty Device : 1

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback

HELLO!

I'm excited for you to take this consultation
Back and discover the best products for your skin.
Check out my video below for a quick intro!
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Invitations

€ Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Personal message to the recipient

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

[ Algorithm Recommendation W ]

Note: The algerithm will automatically determine which
beauty device to recommend to the customer.

D Include Personal Video Link

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let

Back Next

4. You have the option to highlight a face care device
as part of your customer’s product recommendation.

| eaving this option on Algorithm Recommendation
will not highlight a specific device.

You may also uncheck Include Beauty
Device if you prefer not to recommend a beauty device
to your customer.




Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determine which
beauty device to recommend to the customer.

Include Personal Video Link

Welcome Video Link

https://youtu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

Algorithm Recommend
Include

5. You can also add a link to a You Tube video, which
will appear on the Sales Leader Welcome screen.

Note: You are NOT uploading a video here—just
adding the link.

#@ nuskin.com

HELLO!

I'm excited for you to take this consultation
and discover the best products for your skin.
Check out my video below for a quick intro!

Continue

Select Market
United States | English



Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determine which
beauty device to recommend to the customer,

Include Personal Video Link

Welcome Video Link

https://fyoutu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it’s being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

/\ ~Arifhrm jj@f>/f\ 2 alaal=-1aYa

Algorithm Recommenc
AN Raar ity DA

Include Beauty De

Calae
Dales

6. Here, you'll type the personal message your
customer receives after placing an order
through the tool.
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invitations If you’d rather not write a new message each time you
send an invitation, go to your settings screen and
create default messages to use each time you create
SRR an invitation.

y ACCOUNT ID US00995015

Your Account Sign out

Product Offer

SETTINGS

VERA Skin Consultation Invitations

SETTINGS

¢ Back VERA Skin Consultation

Message Details

Default Personal Message

Here are the products that we talked about
the other day. | use them every night, and
they work really well. Thanks! and Enjoy!

Language
Default Group Message

English

Here is the product we talked about. Check it

This controls the interface of this application. out.

App Version 2.0
Default Order Confirmation Message

Thank you for your order, it's being prepared
for delivery and will be on their way soon.
Please let me know if you have any issues.
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Invitations

Review Invitation

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/ASg7f

Copy Link to Cliphoard
J

‘ Share Link ’

Invitation Type

Skin Consultation

Share Type
Group

Name of Invitation

April Instagram Post

Offer Expiration
111219

Personal Message

I'm excited for you to take this skin assessment
and discover the best products for you!

Order Confirmation Message

Thank you for purchasing! | will get it sent out
rimht awiav and Laan van nimdatAaAd Thanlel

Review the invitation you created and
make any edits before you send.

Invitations

Review Invitation

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/A5g7f

Copy Link to Clipboard

| ‘ Share Link ‘

Invitation Type

Skin Consultation

Share Type
Group

Name of Invitation

April Instagram Post

Offer Expiration
1/12/19

Personal Message

I'm excited for you to take this skin assessment
and discover the best products for you!

Order Confirmation Message

Thank you for purchasing! | will get it sent out

rimkt A and lraan van indatad Thanlbel

Back

@ Link Copied to Clipboard!

A green confirmation box will appear at the bottom
of the screen if you select Copy Link to Clipboard.
Paste the link anywhere you want.

Invitations

Review Invitation

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/A5g7f

Copy Link to Clipboard
]

Share Link

Invitation Type Edit
o :

Tap to share with AirDrop

XY X

Jane Paul Natalia Susie
iPhone X MacBook Pro iPad iPhone 8 Plus it

Q0

Message Mail Twitter

i © O
Copy Open in i More
Safari

Cancel I

Your smart phone’s Share Sheet will appear if
you press Share Link. You can send a text, an
email, or share via social media.




2. CONSULT

Get to know your customers—them, their
skin, and their lifestyle. Intelligent algorithms
help your customers learn about their skin
so they can purchase exactly what they
need for their best results.
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THE CONSULTATION
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YOUR CUSTOMER EITHER CLICKS
THE LINK YOU SENT THEM
CLICKS A LINK FROM YOUR
SOCIAL MEDIA POST




START RIGHT FROM THE LINK
OR SOCIAL MEDIA

The first thing that appears is a branded
Vera Skin Consultation screen stating that
the tool is powered by Nu Skin.

This screen only appears for a few seconds
before landing on the next screen—where
we highlight you, the Sales Leader.

|t's important to note that this is a
web-based, mobile-optimized
experience. Your customers do not
need to download an app to engage
with Vera.




@ nuskin.com

Your photo, unique message you wrote when you
created the invitation, and video—if you included one—
appear on this screen, giving your customer a
personalized introduction.

HELLO!

I'm excited for you to take this consultation
and discover the best products for your skin.
Check out my video below for a quick intro!

Select Market
United States | English




Vera automatically selects the customer’s market and language based
on their device’s location and settings.

@ nuskin.com

Customers can also change the location and language by pressing
Select Market if needed. For example, if it is incorrect or a customer is
currently traveling, they can select their market to ensure that they are
recommended products available in their region and experience Vera in

HELLO! that region’s language(s).

I'm excited for you to take this consultation
and discover the best products for your skin.
Check out my video below for a quick intro!

@& nuskin.com

Select your market
Remember My Selection
By clicking here, you agree to set a cookie that

Continue remembers your location.

Select Market
United States | English

North America

Central & South America

Europe

Asian Pacific

Africa & The Middle East




@ nuskin.com

HELLO!

I'm excited for you to take this consultation

and discover the best products for your skin.

Check cut my video below for a quick intro!

After the correct market has been

changed or confirmed, your customer

PR—— selects Continue.

United States | English




The next three screens

provide a brief overview of the
customer experience.

To begin, the customer selects
Start Consultation.

@ nuskin.com

Lete Get Perconal

In just a few minutes, you'll receive a
tailored skin care routine that takes into
consideration your traits, lifestyle, skin,
and personal needs.

#@ nuskin.com

Vera Skin Consultation

Finding the right products can be
overwhelming. With so many options, how
do you find what'’s right for you?

@& nuskin.com

Meet )’ou; Match

Combining skin care science with face
scanning technology—we can't wait for you to
meet your match. Let's get started!

For best results, remove any makeup.

START CONSULTATION —>




@ nuskin.com

To proceed with the consultation, your
customers must check both the first and third
boxes.

To provide you with a tailored skin
care routine that meets your needs,
Nu Skin needs to process some
information relating to your skin type
and condition, as well as data
relating to your ethnic origin. By
checking the box, you consent to
those terms.

I'm okay with keeping the person who

sent me this invite in the loop about my
progress.

| agree to the Terms & Conditions
And Privacy Policy

| Agree

CONTINUE —




@ nuskin.com

The second box is optional. By checking this box, your
Serrenfivermiealkesclalia customer allows you to track their progress to see whether

care routine that meets your needs,

s T they've opened the invitation link you sent them,
information relatin r skin .

e e completed the consultation, added product to the cart, or
relating to your ethnic origin. By

checking the box, you consent to com p | eted thelr pu rChase

those terms.

I'm okay with keeping the person who

sent me this invite in the loop about my
progress.

| agree to the Terms & Conditions
And Privacy Policy

| Agree

CONTINUE —




@ nuskin.com

Finally, the user presses | Agree to begin
To provide you with a tailored skin thelr COHSUltatlon

care routine that meets your needs,
Nu Skin needs to process some
information relating to your skin type
and condition, as well as data
relating to your ethnic origin. By
checking the box, you consent to
those terms.

I'm okay with keeping the person who

sent me this invite in the loop about my
progress.

| agree to the Terms & Conditions
And Privacy Policy

I Agree

CONTINUE —




@ nuskin.com

Next, your customer enters their first

name.

What'’s your
first namef We don't collect this data. It’s only to

personalize the Vera journey.

CONTINUE —>




READY, SET, CONSULT

# nuskin.com @ nuskin.com @ nuskin.com

Section 1: You Section 2: Photo Assessmen t Section 3: Lifestyle Section 4: Your Skin

Y
Photo Accesccment

[Name). let's take a photo of your skin to help
target any trouble spots.”

é" Chin Concerne

ol the te .
Skip This Step

CONTINUE —

Your customer will complete five sections powered by an intuitive digital questionnaire, best-in-

class face-scanning technology, and an intelligent recommendation algorithm. Vera is carefully

programmed to gather and analyze your customer’s data, interpret photo evidence, and
recommend their ideal products.

1 Cleanse My Favorite e
L

ageLOC® LumiSpa®
$199.00

_w REMOVE FROM CART

VIEW NON-DEVICE OPTION

pH Balance Toner
(Normal to Dry)

$24.00

\XCHECKOUT ($356.00)




# nuskin.com @ nuskin.com #& nuskin.com

Section 1: You 4 Section 1: You 4 Section 1: You

What's your gender?
~and treatment.

Female

Prefer not to answer

CONTINUE —> CONTINUE —>

In the first section, titled You, we ask the customer some demographic questions.
Gathering details, like a customer’s age, gender, and heritage, helps Vera make
personalized product recommendations.

Section 1: You

@ nuskin.com

Caucasian

Hispanic

Chinese

Filipino

CONTINUE —

]




@& nuskin.com

@ nuskin.com @ nuskin.com @ nuskin.com

Section 2: Photo Assessment

=

Phote Ascessment

[Name], let's take a photo of your skin to help

target any trouble spots.*

o

Find good Remove glasses  Pull hair away
lighting and makeup from your face

“Your photo will only be kept on the camera for the duration
of the test and will not be used for any other purpose.

Skip This Step

CONTINUE —>

In the section titled Photo The first screens guide the customer to get the right lighting and
Assessment, the customer positioning. Once satisfied, the customer can push Analyze to
takes a makeup-free selfie. submit their photo for analysis.




@ nuskin.com @& nuskin.com @ nuskin.com

¢t = = | K & | ¥ & > | i == ) | = &

All Wrinkles s ark Circles I rinkles Spots Texture ark Circles rinkles Spots exture ark Circles 1 finkles exture ark Circles Spots

Next, your customer will use the tabs—All, Wrinkles, Spots, Texture, and Dark Circles—at the top of

the screen to view the results of their photo analysis.




@ nuskin.com # nuskin.com @ nuskin.com | @ nuskin.com |

Section 3: Lifestyle Section 3: Lifestyle 1 Section 3: Lifestyle Section 3: Lifestyle

Sunscreen
Makeup Remover Less than 1 hour

Moisturizer
Cleansers

Foundation
Exfoliator More than 4 hours

| don’t wear SPF

Your Lifestyle

ein ar skin

Serum, Essence, or Ampoule

Eye Cream

CONTINUE —> CONTINUE —> |

In the section titled Your Lifestyle, Vera begins gathering key information such as skin care
routines, sun exposure—and protection—because, like demographics, daily habits influence the
kind of skin care your customers need.




@ nuskin.com & nuskin.com & nuskin.com @ nuskin.com

Section 3: Lifestyle / Section 3: Lifestyle A Section 3: Lifestyle Section 3: Lifestyle

What's your daily | How many glasses of How would you rate ' How many hours of
exposure to pollution? water do you drink each your typical level of sleep do you typically
‘ day? ] stress? ] get?

2 or less (500 ml or less) Less than 6 hours

Medium
3-5(501-1000 ml) 6 -8 hours

More than 5 (More than 1000 ml) More than 8 hours

CONTINUE —> CONTINUE —> CONTINUE —» CONTINUE —»

As your customer moves through this section, Vera gathers additional lifestyle
information like pollution exposure, hydration habits, sleep, and stress.




& nuskin.com @ nuskin.com

Section 4: Your Skin Section 4; Your Skin

" In the final data-gathering
stage, Your Skin, Vera asks your
! customers questions about their

skin sensitivity and type.

Not at all

Moderately

Extremely

Your Skin

Lifestyle: conquered.

I don't know

Now, let's talk skin.

START —>
CONTINUE —>




& nuskin.com

Section 4: Your Skin

How would you
describe your skin type?

Qily

@ nuskin.com

Section 4: Your Skin

Combination

Normal

Dry

Help me decide
answer 3 additional questions

By lunchtime, how does
your skin feel?

& nuskin.com

Section 4: Your Skin

Definitely slick or greasy

Fairly smooth and even

Qily in places and dry in others

In general, it feels dry and tight

Tell us about your
T-zone.

@ nuskin.com

Section 4: Your Skin

It often feels dry

It often feels oily

It's not a problem

| don't know

I don’t think about it

CONTINUE —»

CONTINUE —>

The skin on your face
is dry :

Never. It's not an issue for me

Only when | forget to moisturize

Only in certain areas

All the time

Where is your T-Zone?

L’B

3

CONTINUE —>

CONTINUE —

@ nuskin.com

e

-

Great, [Name]!
Sounds like your skin is

Oily

Your customers will begin by selecting their skin type. If they’re unsure, they can select Help me decide. Vera will ask three
additional questions to help identify their skin type. Vera combines all the information from the consultation to provide a skin

type recommendation (e.g., oily, combination, etc.).

|t’s helpful to remember, this is not a dermatological diagnosis—it’s just a recommendation.




@ nuskin.com

Section 5: Skin Concerns

i

o
N ———
M =3
W

Chin Concerne

Now that we know you a little better, it's
time to share what we've discovered and
find out what's important to you.

START —>

all T (-

@ nuskin.com

Section 5: Skin Concerns

Focus Areag

Based on what we've learned about you, the
following are three areas you may want to
consider focusing on.

O @&

Duliness Visible Pores Eye Area

O Duliness

What it is:

Dull skin is skin that doesn't look
bright or radiant--in fact, it may
appear lackluster or flat. Basically,
dull skin is the opposite of skin that
looks youthful, glowing, and healthy.

What causes it:

Dead skin cells. Think of that
dead-cell buildup like dust. Until you
wipe it clean, it's a dingy layer that
prevents your skin from reflecting
light.

Pollution. Polluted air contains tiny

START —>

Armed with their skin type recommendation,

your customer begins the Skin Concerns
section with suggested focus areas.

In the Focus Areas section, Vera identifies
three issues (e.g., dullness, visible pores,
and eye area) and provides information
about what each concern is, its causes, and
what you can do.




& nuskin.com @ nuskin.com

Section 5: Skin Concerns Section 5: Skin Concerns

FOCUS AREA
Duliness

FOCUS AREA
Duliness

FOCUS AREA
Eye Area

FOCUS AREA
Visible Pores

Lines & Wrinkles

FOCUS AREA
Eye Area

Lines & Wrinkles

Texture

Pigmentation

CONTINUE =

Once Vera suggests three possible focus areas,
your customers can either confirm or choose their
own from the list of concerns provided.

Then Vera asks them to identify which of those
concerns bothers them the most.




@ nuskin.com & nuskin.com @ nuskin.com

Section 5: Skin Concerns A Section 5: Skin Concerns ] Section 5: Ski

ATt uisies vy abell i | If your customer chooses either
your eye area? concerned about lines . .
Select all that apply. i and wrinkles? ~ Eye area or Lines and wrinkles,
SRS | they will answer additional
Dark circles queStIOHS.
Forehead area
runess Analyzing resufts... Finally, Vera analyzes the results
Eye area . .
Get ready for your custom recommendations! ‘From the preVIOUS SeCt|OnS
Crow's feet b ]f_' I( d t
Mouth area erore making a produc

Under-eye bags I’ecommendatlon.

Crepiness

CONTINUE —> CONTINUE —>




& nuskin.com

Cara

Your Personalized
Recommendation

7 C/ean;‘e My Favorite @

. agelLOC?® LumiSpa®
(Normal/Dry)

$159.00

[ ¥ REMOVE FROM CART

VIEW NON-DEVICE OPTION

=N

&/ Checkout ($220.50)

<

Your customer can now view their personalized
recommendation. Vera’s intelligent algorithm
analyzes the entire face care portfolio in their market
and builds a skin care routine made just for them.

Note: We will continue to refine and improve the
recommendation algorithm based on collected data

and feedback.




& nuskin.com

1 Cleanse My Favorite @

e ageLOC?® LumiSpa®
(Normal/Dry)
$159.00

l ¥ REMOVE FROM CART

VIEW NON-DEVICE OPTION

pH Balance Toner
(Normal to Dry)

$15.38

{ ADD TO CART

3 Jreat

Celltrex® Ultra Recovery
Claaial

&/ Checkout ($220.50)

< > h M

The recommended routine is displayed step-by-
step and in the order that the products should be
used. In this example, we start with cleansing with

ageLOC® LumiSpa®.

If you chose to not include a beauty device when
creating the invitation, no device will be
recommended.

Alternatively, if you selected a specific device, your
photo will be displayed next to your
recommendation along with the words My
Favorite.

If desired, your customer can choose View Non-
Device Option to view an alternative to the
device, which in this example would be a
Nutricentials® cleanser.

Invitations

< Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Personal message to the recipient

discover the best products for your skin!

I'm excited for you to take this consultation and ’

Include Beauty Device

[ Algorithm Recommendation W ]

Note: The algorithm will automatically determine which
beauty device to recommend to the customer.

D Include Personal Video Link




& nuskin.com

1 Cleanse My Favorite @

@ ageLOC?® LumiSpa®
(Normal/Dry)

$159.00

# nuskin.com

[ ¥ REMOVE FROM CART

VIEW NON-DEVICE OPTION

pH Balance Toner X . . .
(Normal to Dry) Your customer can build their routine by adding the
$15.38 .
products to their cart, or they can tap on any product

ADD TO CART card to |earn more. pH Balance Toner (Normal to Dry)
5 FL. OZ
$19.22

' ADD TO CART

Give your skin a refreshing, balancing burst of
hydration after cleansing with Nutricentials pH
Balance Toner. This light toner helps your skin
better absorb serums and moisturizers by

< h m

3 Jreat

Celltrex® Ultra Recovery
Eladiad

&/ Checkout ($220.50)

< > M m b




& nuskin.com

More recommendations?

Here are some recommended products for a
more complete routine

Makeup Remover

Waterproof Makeup

Remover
l ' $21.27

l ADD TO ROUTINE

Sheet Mask
Eye Cream

Sun Protection

&/ Checkout ($220.50)

< > h M

At the bottom of the page, your customer can view
other additional products to add to their routine, such as
Nu Colour® Waterproof Makeup Remover.

Once they are satisfied, they select Checkout to
purchase the products.




& nuskin.com

= NUSKIN Q searcn \Yy

Your Cart

Q Search by product ID or name

X
agelLOC® LumiSpa® Essential Kit

{Normal/Combo)

ITEM # 01010617
Quantity: | — 1 +

$159.00

X
Moisture Restore Day {Normal to

Dry)

ITEM # 01102728
Quantity: | — | 1 +

Your customer can now review their cart and make
any changes necessary.

Pro Tip: If you are with your customer, use
the search box to add any additional product
to their cart.

Note:
» All purchases are attributed to you.
* |fa customer signs in, they will
be charged the appropriate pricing for
their account, and attribution will go to
their original sponsor.

& nuskin.com

= $NUSKIN, Q searen "\

)

Sign Inor Sign Up to
Check Out

Don't have an account? Sign up here to become a
member and enjoy these benefits:

Get Discount Pricing

@ View Order History
O Save Items For Later

BECOME A MEMBER

‘ | ALREADY HAVE AN ACCOUNT ’




3. [RACK

Keep track of all your skin consultations,
check the status of your customers,
create and send more invitations, and
post to social—all in one place.



TO TRACK YOUR
INVITATION, OPEN YOUR
MY NU SKIN APP

Select Prospecting from the menu.
Then select Invitations.



Invitations

% JONES, JANE

US12345678 Welcome back Jane!

Dashboard
You got 3 more views today!

i PROSPECTING BETA itati
C NG Recent Invitations

Invitations Kathy's

® Consultation
VERA SKIN
CONSULTATION

E% Patrick's Product
PRODUCT OFFER

Jen's

® Consultation
VERA SKIN
CONSULTATION
Instagram

@ Followers
VERA SKIN
CONSULTATION
FB Friends

@ VERA SKIN
CONSULTATION

ﬂﬁ Tania’s Product
PRODUCT OFFER

2 Jane Matson

Dashboard

il ,o

VIEW ALL >

D CONSULTATION
COMPLETED

D VIEWED

@ PRODUCT ADDED TO
CcAl

S PRODUCT PURCHASED

D VIEWED

New Invitation

Select Prospecting from the menu. This is your Dashboard.

Then select Invitations.

To determine where your prospect is in their
journey, find their invitation.

*Remember, when you created the
invitation, you gave it a unique name.

Finally, check the progress bar:

 Blank (nho green): customer hasn't opened
the link, or they have, but didn't check the
box to allow you to track their progress.

*  Viewed: customer viewed the consultation
link.

* Consultation completed: customer
completed the questions and face scan but
did not add products to the cart.

* Product added to cart: customer added
product to the cart but didn’t check out.

* Product purchased: customer completed
the consultation and purchased product.



Invitations Invitations
JONES, JANE

US12345678 Welcome back Jane! £ Back Invitation Details

Share Link https://nusk.in/AS5g7f

Dashboard )
You got 3 more views today! f Eonvil ko lpoard

Share Link

Recent Invitations VIEW ALL >

Kathy's X Deactivate Link
. CONSULTATION
® Consultation COMPLETED
VERA SKIN
CONSULTATION

Invitations

Invitation Details

PRODUCT OFFER

dh Patrick’s Product [[] vieweo

= Sessions
en’s

. PRODUCT ADDED TO
@ Consultation B e

Ell} .
VERA SKIN —_— @ Jane Matson £ vieweo
CONSULTATION VERA SKIN CONSULTATION

Instagram
® Followers S PRODUCT PURCHASED
VERA SKIN

® £ Link Opened
CONSULTATION l 09/18/18 07:45PM PST
T

@ FB Friends
VERA SKIN

CONSULTATION

@ Consultation Completed
07/27/20 12:51PM

@5 Tania’s Product [] vieweo
PRODUCT OFFER — ® = Products Added to Cart
09/18/18 07:57PM PST

/e Jane Matson [f PRoDUCT °

Dashboard Invitations New Invitation

Select Prospecting from the menu. View progress bars or select an Here, you can see the completed consultation stages.

Then select Invitations. invitation To see how many people clicked your

Group Link, press Sessions.




The ways to share Vera are as unique as you and your
customers. We'll guide you through each, so you'll be
prepared to successfully connect with your customers

and build your business your way.

. SEND AN INVITATION VIA TEXT

. SEND AN INVITATION VIA EMAIL

. CREATE A SOCIAL MEDIA POST INVITATION
. IN-PERSON MEETING



SCENARIO 1

SEND AN INVITATION VIA TEXT



FIRST, SEND AN
INVITATION FROM THE
MY NU SKIN APP

Select Prospecting from the menu.
Then select Invitations.



Invitations
" JONES, JANE

US12345678 Welcome back Jane!

Dashboard
You got 3 more views today!

Recent Invitations VIEW ALL >

A0 Kathy's

Invitations ¥ g CONSULTATION

@ Consultation COMPLETED
VERA SKIN e —
CONSULTATION

ﬂi Patrick’s Product [[] vieweo

PRODUCT OFFER

Jen’s
@ Consultation ] 212?““ AR

VERA SKIN
CONSULTATION

Instagram
@ Followers $ PRODUCT PURCHASED
VERA SKIN ——ee

CONSULTATION
FB Friends
CONSULTATION

@5 Tania’s Product [] vieweo

PRODUCT OFFER

/e Jane Matson i ggggucro

Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the
Then select Invitations. bottom right-hand corner of the screen.




Invitations Invitations

JONES, JANE
US12345678 Welcome back Jane! Welcome back Jane!

| 7y DASHBOARD ) N Dashboard Dashboard
You got 3 more views today! You got 3 more views today!

] 1 =INEE Recent Invitations VIEW ALL 3 Recent Invitations VIEW ALL >

. |
Kathy's S CONSULTATION

TioN
® Consultation Eg:iftﬁg‘o“ @ Consultation COMPLETED
VERA SKIN — VERA SKIN e —

CONSULTATION CONSULTATION

Invitations

ﬂB Patrick’s Product [] vieweo @5 Patrick’s Product [] vieweo

PRODUCT OFFER PRODUCT OFFER
Jen’s Jen’s

: PRODUCT ADDED TO X7

@ Consultation i @ Consultation
ST el et
CONSULTATION CONSULTATION

Instagram Instagram

@ Followers $ PRODUCT PURCHASED ® Followers
VERA SKIN ————————— VERA SKIN

CONSULTATION CONSULTATION

FB Friends @ FB Friends VERA Skin Consultation D@
@ VERA SKIN VERA SKIN

CONSULTATION CONSULTATION

EI PRODUCT ADDED TO'
CART

S PRODUCT PURCHASED

@5 Tania’s Product [] vieweo ﬂj Tania's Product Product Offer @

PRODUCT OFFER — PRODUCT OFFER

/e Jane Matson &l Eggeuwe D Jane Matson fal r:r_ac_>_nuc1°

Dashboard Invitations New Invitation Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the Select VERA Skin Consultation
Then select Invitations. bottom right-hand corner of the screen. from the pop-up menu.




1. If your invitation is intended for one person select

- Personal Link.

< Cancel VERA Skin Consultation . . . . . .
Choose the consuation type, and If you intend to either send your invitation to multiple

personalize the content . . . .
people or post it on social media, select Group Link.
Type of Skin Consultation

© Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’'s Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback




all ¥ =m

Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

2. Type your customer’s name or another identifier to help

Group Link (Anyone Can Redee o
(oo Liche{Amyane Con Radoand you reference this invitation.

Name

_ Note: Your customer will never see this.
Sara's Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’s Consultation

Personal message to the Recipient

3. Type a personal message to your customer. The text will
s R appear on the Sales Leader Welcome screen as shown on the
and discover the best products for your . .
skin! right under your personalized photo.

@ nuskin.com

Include Beauty Device : 1

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback

HELLO!

I'm excited for you to take this consultation
Back and discover the best products for your skin.
Check out my video below for a quick intro!




ull 7 .
Invitations

€ Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Personal message to the recipient

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

[ Algorithm Recommendation W ]

Note: The algerithm will automatically determine which
beauty device to recommend to the customer.

D Include Personal Video Link

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let

Back Next

4. You have the option to highlight a face
care device
as part of your customer’s product recommendation.

|eaving this option
on Algorithm Recommendation will not highlight a
specific device.

You may also uncheck Include Beauty
Device if you prefer not to recommend a beauty
device to your customer.




Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determine which
beauty device to recommend to the customer.

Include Personal Video Link

Welcome Video Link

https://youtu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

ation

hm Recommenc

N\
()

ude Beauty L

Inc

5. You can also add a link to a You Tube video, which
will appear on the Sales Leader Welcome screen.

Note: You are NOT uploading a video here—just
adding the link.

#@ nuskin.com

HELLO!

I'm excited for you to take this consultation
and discover the best products for your skin.
Check out my video below for a quick intro!

Continue

Select Market
United States | English



Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determine which
beauty device to recommend to the customer,

Include Personal Video Link

Welcome Video Link

https://fyoutu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it’s being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

A gorithm Recommendation
Include Beauty De

|
>d

Sal

\ A
es Leader V

6. Here, you'll type the personal message your
customer receives after placing an order
through the tool.
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Invitations Invitations

Review Invitation Review Invitation

Verify all settings are correct, then share Verify all settings are correct, then share
your assessment link. 1 your assessment link.

Share Link https://nusk.in/ASg7f Share Link https://nusk.in/A5g7f

Copy Link to Clipboard Copy Link to Clipboard
J

‘ Share Link ’ Share Link

Invitation Type i Invitation Type Edit

Skin Consultation s Tap to share with AirDrop

Share Type i -] '(
Group 4

Jane Paul Natalia Susie
Name of Invitation i N _iBhoneX.  MacBook Pro iPad iPhone 8 Plus

April Instagram Post

Offer Expiration i g
112/19

i messaging on your phone.

Press the icon that opens the text

Personal Message

I'm excited for you to take this skin assessment
and discover the best products for you! | °

Thank you for purchasing! | will get it sent out Dspefn in Print
: afar

Order Confirmation Message

rimht 2w and Lann van nindatad Thanlel

Cancel I

Review the invitation you created and Your smart phone’s Share Sheet will
make any edits before you send. appear if you press Share Link.




New Message Cancel

To: Sara Yang

Sara! It was good to see you!
Here's the link to the Vera Skin

"T’aﬂf"sb’t}h!

| Oh Ya

glwlelrltlylulijo]lp
alsjdifjaglhijlkll
Bz | Xxjcivib|n|m} &

123 @ space

@

The invitation link you just created
will appear in a new text.

Add your customer’s phone
number.

|If you've contacted them
before, find their number in your
Contacts and add.

You can add
some personalized text

(as shown in the text on screen) to
accompany your invitation.

Hit send.

Text
Today

Sara! It was good to see you!
Here's the link to the Vera Skin
Consultation | told you about.
W hittp://nusk.in/ASg7f

Talk soon!

Pressing the link connects your
customer directly to Vera.

@ nuskin.com




SCENARIO 2

SEND AN INVITATION VIA EMAIL



FIRST, SEND AN
INVITATION FROM THE
MY NU SKIN APP

Select Prospecting from the menu.
Then select Invitations.



Invitations
" JONES, JANE

US12345678 Welcome back Jane!

Dashboard
You got 3 more views today!

Recent Invitations VIEW ALL >

A0 Kathy's

Invitations ¥ g CONSULTATION

@ Consultation COMPLETED
VERA SKIN e —
CONSULTATION

ﬂi Patrick’s Product [[] vieweo

PRODUCT OFFER

Jen’s
@ Consultation ] 212?““ AR

VERA SKIN
CONSULTATION

Instagram
@ Followers $ PRODUCT PURCHASED
VERA SKIN ——ee

CONSULTATION
FB Friends
CONSULTATION

@5 Tania’s Product [] vieweo

PRODUCT OFFER

/e Jane Matson i ggggucro

Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the
Then select Invitations. bottom right-hand corner of the screen.




Invitations Invitations

JONES, JANE
US12345678 Welcome back Jane! Welcome back Jane!

| 7y DASHBOARD ) N Dashboard Dashboard
You got 3 more views today! You got 3 more views today!

] 1 =INEE Recent Invitations VIEW ALL 3 Recent Invitations VIEW ALL >

. |
Kathy's S CONSULTATION

TioN
® Consultation Eg:iftﬁg‘o“ @ Consultation COMPLETED
VERA SKIN — VERA SKIN e —

CONSULTATION CONSULTATION

Invitations

ﬂB Patrick’s Product [] vieweo @5 Patrick’s Product [] vieweo

PRODUCT OFFER PRODUCT OFFER
Jen’s Jen’s

: PRODUCT ADDED TO X7

@ Consultation i @ Consultation
ST el et
CONSULTATION CONSULTATION

Instagram Instagram

@ Followers $ PRODUCT PURCHASED ® Followers
VERA SKIN ————————— VERA SKIN

CONSULTATION CONSULTATION

FB Friends @ FB Friends VERA Skin Consultation D@
@ VERA SKIN VERA SKIN

CONSULTATION CONSULTATION

EI PRODUCT ADDED TO'
CART

S PRODUCT PURCHASED

@5 Tania’s Product [] vieweo ﬂj Tania's Product Product Offer @

PRODUCT OFFER — PRODUCT OFFER

/e Jane Matson &l Eggeuwe D Jane Matson fal r:r_ac_>_nuc1°

Dashboard Invitations New Invitation Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the Select VERA Skin Consultation
Then select Invitations. bottom right-hand corner of the screen. from the pop-up menu.




1. If your invitation is intended for one person select

- Personal Link.

< Cancel VERA Skin Consultation . . . . . .
Choose the consuation type, and If you intend to either send your invitation to multiple

personalize the content . . . .
people or post it on social media, select Group Link.
Type of Skin Consultation

© Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’'s Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

2. Type your customer’s name or another identifier to help

Group Link (Anyone Can Redee o
(oo Liche{Amyane Con Radoand you reference this invitation.

Name

_ Note: Your customer will never see this.
Sara's Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’s Consultation

Personal message to the Recipient

3. Type a personal message to your customer. The text will
s R appear on the Sales Leader Welcome screen as shown on the
and discover the best products for your . .
skin! right under your personalized photo.

@ nuskin.com

Include Beauty Device : 1

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback

HELLO!

I'm excited for you to take this consultation
Back and discover the best products for your skin.
Check out my video below for a quick intro!




ull 7 .
Invitations

€ Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Personal message to the recipient

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

[ Algorithm Recommendation W ]

Note: The algerithm will automatically determine which
beauty device to recommend to the customer.

D Include Personal Video Link

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let

Back Next

4. You have the option to highlight a face
care device
as part of your customer’s product recommendation.

|eaving this option
on Algorithm Recommendation will not highlight a
specific device.

You may also uncheck Include Beauty
Device if you prefer not to recommend a beauty
device to your customer.




Invitations

£ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin! — —_

Include Beauty Device

#@ nuskin.com

ude Beauty

Algorithm Recommendation ﬂ nc

)an/i—~c
Note: The algorithm will automatically determine which L/ e \/[ C @
beauty device to recommend to the customer. y

Include Personal Video Link

Welcome Video Link

https//youtube/XGN7vJ6Z w 5. You can also add a link to a You Tube video, which

Note: Your video must comply with all relevant policies and

AR S o will appear on the Sales Leader Welcome screen. ‘ HELLO!

I'm excited for you to take this consultation
and discover the best products for your skin.

Check out my video below for a quick intro!

Qe Contone s Note: You are NOT uploading a video here—just
Thank you for your order, it’s being prepared for addlng the ||n|(

delivery and will be on its way soon. Please let
me know if you have any issues.

Continue

Select Market
United States | English



Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determine which
beauty device to recommend to the customer,

Include Personal Video Link

Welcome Video Link

https://fyoutu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it’s being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

/\ ~~~rithrmm j7@f>/f\ “rmanAdatia

Algorithm Recommendation
~ o~ A4 R - L —7\/\

Include Beauty De

Calae ~aAAar \A/
Dales Leader v

6. Here, you'll type the personal message your
customer receives after placing an order
through the tool.
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Invitations

Review Invitation

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/ASg7f

Copy Link to Cliphoard

‘ Share Link ’

Invitation Type

Skin Consultation

Share Type
Group

Name of Invitation

April Instagram Post

Offer Expiration
11219

Personal Message

I'm excited for you to take this skin assessment
and discover the best products for you!

Order Confirmation Message
Thank you for purchasing! | will get it sent out

rimht 2w and Lann van nindatad Thanlel

Invitations

Review Invitation

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/A5g7f

Copy Link to Clipboard

Share Link

Invitation Type Edit
g z

Tap to share with AirDrop

@0‘%*

Jane Paul Natalia Susie
B iPhoneX  MacBookiro iPad iPhone 8 Plus

DA<

Message

Open in
Safari

Cancel I

Press the icon that opens the
email on your phone.

Review the invitation you created and Your smart phone’s Share Sheet will

make any edits before you send. appear if you press Share Link.




11:35

- Contacts

Cancel

Vera Skin Consultation @)

To: Sara Yang

Subject: Vera Skin Consultation
Hey, Sara!

It's Jane. Just wanted to send you an
invitation to that skin consultation | told you
about. | think you'll love it.

Please call or text me if you have ANY
questions!

¥ Jane

801-555-5555

The invitation link you just created will
appear in a new email.

Add your customer’s email address and
fill in the subject line.

If you've contacted them by email
before, find them in your addresses and

add.

You can add some personalized text
(as shown in the body of the
email) to accompany your invitation.

Hit send.

<0

. Jane Jones
To: M

Vera Skin Consultation

Hey, Sara!

It's Jane. Just wanted to send you an
invitation to that skin consultation | told
you about. | think you'll love it.
https:/inusk.infASg7f

Please call or text me if you have ANY
questions!

@ Jane

801-555-5555

Here's what your customer receives.

Pressing the link connects your customer

directly to Vera.

@ nuskin.com




SCENARIO 3

CREATE A SOCIAL MEDIA POST INVITATION



FIRST, SEND AN
INVITATION FROM THE
MY NU SKIN APP

Select Prospecting from the menu.
Then select Invitations.



Invitations
" JONES, JANE

US12345678 Welcome back Jane!

Dashboard
You got 3 more views today!

Recent Invitations VIEW ALL >

A0 Kathy's

Invitations ¥ g CONSULTATION

@ Consultation COMPLETED
VERA SKIN e —
CONSULTATION

ﬂi Patrick’s Product [[] vieweo

PRODUCT OFFER

Jen’s
@ Consultation ] 212?““ AR

VERA SKIN
CONSULTATION

Instagram
@ Followers $ PRODUCT PURCHASED
VERA SKIN ——ee

CONSULTATION
FB Friends
CONSULTATION

@5 Tania’s Product [] vieweo

PRODUCT OFFER

/e Jane Matson i ggggucro

Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the
Then select Invitations. bottom right-hand corner of the screen.




Invitations Invitations

JONES, JANE
US12345678 Welcome back Jane! Welcome back Jane!

| 7y DASHBOARD ) N Dashboard Dashboard
You got 3 more views today! You got 3 more views today!

] 1 =INEE Recent Invitations VIEW ALL 3 Recent Invitations VIEW ALL >

. |
Kathy's S CONSULTATION

TioN
® Consultation Eg:iftﬁg‘o“ @ Consultation COMPLETED
VERA SKIN — VERA SKIN e —

CONSULTATION CONSULTATION

Invitations

ﬂB Patrick’s Product [] vieweo @5 Patrick’s Product [] vieweo

PRODUCT OFFER PRODUCT OFFER
Jen’s Jen’s

: PRODUCT ADDED TO X7

@ Consultation i @ Consultation
ST el et
CONSULTATION CONSULTATION

Instagram Instagram

@ Followers $ PRODUCT PURCHASED ® Followers
VERA SKIN ————————— VERA SKIN

CONSULTATION CONSULTATION

FB Friends @ FB Friends VERA Skin Consultation D@
@ VERA SKIN VERA SKIN

CONSULTATION CONSULTATION

EI PRODUCT ADDED TO'
CART

S PRODUCT PURCHASED

@5 Tania’s Product [] vieweo ﬂj Tania's Product Product Offer @

PRODUCT OFFER — PRODUCT OFFER

/e Jane Matson &l Eggeuwe D Jane Matson fal r:r_ac_>_nuc1°

Dashboard Invitations New Invitation Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the Select VERA Skin Consultation
Then select Invitations. bottom right-hand corner of the screen. from the pop-up menu.
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Type of Skin Consultation

O Personal Link (One Person)

@ Group Link (Anyone Can Redeem)

Name

Instagram Post

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feedback

1. If your invitation is intended for one person select
Personal Link.

If you intend to either send your invitation to multiple
people or post it on social media, select Group Link.
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Invitations

< Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Type of Skin Consultation

O Personal Link (One Person)

2. Type your customer’s name or another identifier to help

G Link (A Can Red f . . .
e you reference this invitation.

Name

Note: Your customer will never see this.
Instagram Post

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Feadback

Note: The algorithm will automatically determi
which beauty device to recommend to the
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Invitations

€ Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Type of Skin Consultation
O Personal Link (One Person)

@ Group Link (Anyone Can Redeem)

Name

Instagram Post

Personal message to the Recipient

3. Type a personal message to your customer. The text will

SV REC DR e R O o appear on the Sales Leader Welcome screen as shown on the
and discover the best products for your

skin! right under your personalized photo.

@ nuskin.com

Include Beauty Device 3 1

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

HELLO!

I'm excited for you to take this consultation

Feedback

and discover the best products for your skin.
Back Next
Check out my video below for a quick intro!




Invitations

€ Cancel VERA Skin Consultation

Choose the consultation type, and

personalize the content

Personal message to the recipient

ull 7 .

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

[ Algorithm Recommendation

Note: The algerithm will automatically determine which
beauty device to recommend to the customer.

D Include Personal Video Link

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let

Back

Next

4. You have the option to highlight a face care device as part
of your customer’s product recommendation.

| eaving this option on Algorithm Recommendation
will not highlight a specific device.

You may also uncheck Include Beauty Device
if you prefer not to recommend a beauty device
to your customer.




Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determine which
beauty device to recommend to the customer.

Include Personal Video Link

Welcome Video Link

https://youtu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

nmM Recommen ’j ation
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5. You can also add a link to a You Tube video, which
will appear on the Sales Leader Welcome screen.

Note: You are NOT uploading a video here—just
adding the link.

#@ nuskin.com

HELLO!

I'm excited for you to take this consultation
and discover the best products for your skin.
Check out my video below for a quick intro!

Continue

Select Market
United States | English



Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and A
discover the best products for your skin! A

hm Recommendation

Include Beauty Device

Algorithm Recommendation

ude

Inc

Note: The algorithm will automatically determine which
beauty device to recommend to the customer,

Include Personal Video Link

Welcome Video Link

https://fyoutu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it’s being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

6. Here, you'll type the personal message your
customer receives after placing an order
through the tool.




Invitations

Review Invitation

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/ASg7f

Copy Link to Cliphoard

‘ Share Link ’

Invitation Type

Skin Consultation

Share Type
Group

Name of Invitation

April Instagram Post

Offer Expiration
11219

Personal Message

I'm excited for you to take this skin assessment
and discover the best products for you!

Order Confirmation Message
Thank you for purchasing! | will get it sent out

rimht 2w and Lann van nindatad Thanlel

Back

Invitations

Review Invitation

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/A5g7f

Copy Link to Clipboard

‘ Share Link ‘

Invitation Type

Skin Consultation

Share Type
Group

Name of Invitation
April Instagram Post

Offer Expiration
1/12/19

Personal Message

I'm excited for you to take this skin assessment
and discover the best products for you!

Order Confirmation Message

Thank you for purchasing! I will get it sent out

rimkt A and lraan van indatad Thanlbel

@ Link Copied to Clipboard!

Review the invitation you created and A green confirmation box will appear at the bottom of
the screen if you select Copy Link to Clipboard. You

can paste the link anywhere you want.

make any edits before you send.
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< New Post Share

éﬁ’ Feel the power < Experience the

! )f confidence () Meet your skin’s

gi ! match and get great product
recommendations —with Vera Skin
Consultation. @ #BestSkinEver
#Vera # NuSkinFTW
#JoinJaneJones Link in bio, babes.

Tag People
Add Location
Q. Search
Facebook
Twitter

Tumblr

Advanced Settings >

When creating an Instagram
post, you will NOT use your
phone’s Share Sheet.

Instead, open Instagram, create
your post and place the link.

When creating an Instagram

post, you may want to place your
link in your bio or create a swipeable
post with your link.

Check any additional platforms
where you'd like your Instagram
post to appear.

Pro Tip: If you choose to create
your post on another social media
platform, such as Facebook, you can
place the link in the post comments.

Hit Share.

© nstagrom
% Best_Skin_JaneJ

Qv

Best_Skin_JaneJ Feel the power <~ Experience the
confidence () Meet your skin's match and get great
product recommendations —with Vera Skin
Consultation. @ #BestSkinEver #Vera # NuSkinF TW
#JoinJaneJones Link in bio, babes.

4 seconds ago

Suggested for You

A Q o

Here's what your customers view.

Pressing the link connects your customer

directly to Vera.

@ nuskin.com




SCENARIO 4

CONDUCT AN IN-PERSON MEETING



Even when you're meeting with your customer in
person, you will want them to access Vera from
their phone because:

1. When Vera generates and sends an
invitation link, it ties the sales attribution to
your account when your customer
purchases product at checkout.

2. As part of their consultation, your
customers take a photo of themselves.
They likely will feel more comfortable
doing this on their own phone.

The following steps will show you how to send a link
for your in-person consultation.




FIRST, SEND AN
INVITATION FROM THE
MY NU SKIN APP

Select Prospecting from the menu.
Then select Invitations.



Invitations
" JONES, JANE

US12345678 Welcome back Jane!

Dashboard
You got 3 more views today!

Recent Invitations VIEW ALL >

A0 Kathy's

Invitations ¥ g CONSULTATION

@ Consultation COMPLETED
VERA SKIN e —
CONSULTATION

ﬂi Patrick’s Product [[] vieweo

PRODUCT OFFER

Jen’s
@ Consultation ] 212?““ AR

VERA SKIN
CONSULTATION

Instagram
@ Followers $ PRODUCT PURCHASED
VERA SKIN ——ee

CONSULTATION
FB Friends
CONSULTATION

@5 Tania’s Product [] vieweo

PRODUCT OFFER

/e Jane Matson i ggggucro

Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the
Then select Invitations. bottom right-hand corner of the screen.




Invitations Invitations

JONES, JANE
US12345678 Welcome back Jane! Welcome back Jane!

| 7y DASHBOARD ) N Dashboard Dashboard
You got 3 more views today! You got 3 more views today!

] 1 =INEE Recent Invitations VIEW ALL 3 Recent Invitations VIEW ALL >

. |
Kathy's S CONSULTATION

TioN
® Consultation Eg:iftﬁg‘o“ @ Consultation COMPLETED
VERA SKIN — VERA SKIN e —

CONSULTATION CONSULTATION

Invitations

ﬂB Patrick’s Product [] vieweo @5 Patrick’s Product [] vieweo

PRODUCT OFFER PRODUCT OFFER
Jen’s Jen’s

: PRODUCT ADDED TO X7

@ Consultation i @ Consultation
ST el et
CONSULTATION CONSULTATION

Instagram Instagram

@ Followers $ PRODUCT PURCHASED ® Followers
VERA SKIN ————————— VERA SKIN

CONSULTATION CONSULTATION

FB Friends @ FB Friends VERA Skin Consultation D@
@ VERA SKIN VERA SKIN

CONSULTATION CONSULTATION

EI PRODUCT ADDED TO'
CART

S PRODUCT PURCHASED

@5 Tania’s Product [] vieweo ﬂj Tania's Product Product Offer @

PRODUCT OFFER — PRODUCT OFFER

/e Jane Matson &l Eggeuwe D Jane Matson fal r:r_ac_>_nuc1°

Dashboard Invitations New Invitation Dashboard Invitations New Invitation

Select Prospecting from the menu. Select the purple circle with the + sign at the Select VERA Skin Consultation
Then select Invitations. bottom right-hand corner of the screen. from the pop-up menu.




1. If your invitation is intended for one person select

- Personal Link.

< Cancel VERA Skin Consultation . . . . . .
Choose the consuation type, and If you intend to either send your invitation to multiple

personalize the content . . . .
people or post it on social media, select Group Link.
Type of Skin Consultation

© Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’'s Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

2. Type your customer’s name or another identifier to help

Group Link (Anyone Can Redee o
(oo Liche{Amyane Con Radoand you reference this invitation.

Name

_ Note: Your customer will never see this.
Sara's Consultation

Personal message to the Recipient

I'm excited for you to take this consultation
and discover the best products for your
skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback
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Invitations

{ Cancel VERA Skin Consultation

Choose the consultation type, and
1 personalize the content

Type of Skin Consultation

@ Personal Link (One Person)

O Group Link (Anyone Can Redeem)

Name

Sara’s Consultation

Personal message to the Recipient

3. Type a personal message to your customer. The text will
s R appear on the Sales Leader Welcome screen as shown on the
and discover the best products for your . .
skin! right under your personalized photo.

@ nuskin.com

Include Beauty Device : 1

Algorithm Recommendation

Note: The algorithm will automatically determi
which beauty device to recommend to the

Feadback

HELLO!

I'm excited for you to take this consultation
Back and discover the best products for your skin.
Check out my video below for a quick intro!
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Invitations

€ Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

Personal message to the recipient

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

[ Algorithm Recommendation W ]

Note: The algerithm will automatically determine which
beauty device to recommend to the customer.

D Include Personal Video Link

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let

Back Next

4. You have the option to highlight a face care device as
part of your customer’s product recommendation.

| eaving this option on Algorithm Recommendation
will not highlight a specific device.

You may also uncheck Include Beauty Device if
you prefer not to recommend a beauty device
to your customer.




Invitations

£ Cancel VERA Skin Consultation
Choose the consultation type, and

personalize the content

I'm excited for you to take this consultation and
discover the best products for your skin!

Include Beauty Device

Algorithm Recommendation

Note: The algorithm will automatically determine which
beauty device to recommend to the customer.

Include Personal Video Link

Welcome Video Link

https://youtu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and
guidelines, which can be found at nuskin.com

Order Confirmation Message

Thank you for your order, it's being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

™)

hm Recommend:

ude Beauty |

Inc

5. You can also add a link to a You Tube video, which
will appear on the Sales Leader Welcome screen.

Note: You are NOT uploading a video here—just
adding the link.

#@ nuskin.com

HELLO!

I'm excited for you to take this consultation
and discover the best products for your skin.
Check out my video below for a quick intro!

Continue

Select Market
United States | English



Invitations

£ Cancel VERA Skin Consultation

Choose the consultation type, and
personalize the content

nmM Recommen ’j ation
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I'm excited for you to take this consultation and /
discover the best products for your skin! /

jorit

\

Include Beauty Device

Algorithm Recommendation

Inc

ude Beauty |
Note: The algorithm will automatically determine which °
beauty device to recommend to the customer,

Include Personal Video Link

Welcome Video Link

https://fyoutu.be/XGN7vJ6Z_w

Note: Your video must comply with all relevant policies and C l] . L . :ﬂ N \ A
guidelines, which can be found at nuskin.com ) d (\% S @ (a ( e r \

Order Confirmation Message

Thank you for your order, it’s being prepared for
delivery and will be on its way soon. Please let
me know if you have any issues.

6. Here, you'll type the personal message your
customer receives after placing an order
through the tool.




Invitations Invitations

Review Invitation

Review Invitation

Verify all settings are correct, then share
your assessment link.

Verify all settings are correct, then share
your assessment link.

Share Link https://nusk.in/A5g7f

Copy Link to Clipboard
J

Share Link

Share Link https://nusk.in/ASg7f

Copy Link to Cliphoard

‘ Share Link ’

Invitation Type Invitation Type Edit

8" Tap to share with AirDrop

@00%*

Jane Paul Natalia Susie
iPhone X MacBook Pro iPad iPhone 8 Plus

o g You can text or email your customer the link

s it by either selecting the icons on your phone

Skin Consultation

Share Type
Group

Name of Invitation

April Instagram Post

Offer Expiration
11219

Personal Message

I'm excited for you to take this skin assessment
and discover the best products for you!

that open your text or email screens.
B O O

Copy Open in Print
Safari

Cancel I

Order Confirmation Message
Thank you for purchasing! | will get it sent out

rimht 2w and Lann van nindatad Thanlel

Review the invitation you created and Your smart phone’s Share Sheet will
make any edits before you send. appear if you press Share Link.




@ nuskin.com

New Message Cancel

To: Sara Yang

Hey, girl! Let's do this!
: in/ASgZf

The invitation link that you just created @
will appear in a new text.

Add the person’s phone number that
you'd like to text the invitation to or find

’ them in your Contacts.
"

morning

You can add some additional text to go
with the link (as shown in the text on
screen).

Hit send.

Here's what your customer receives.
Pressing the link connects your customer
directly to Vera.



SKIN CONSULTATION





