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MECHANICS:
1. The ageLOC Y-Span LTO is exclusive for PH Executives and above as of 01
September 2015. Executives may purchase up to 10 packs. They can purchase
using a Distributor ID within the circle group but with a maximum of 5 packs per

Distributor ID.

2. The ageLOC Y-Span LTO will be open from 12:00NN of 16 September until
9:00PM of 25 September 2015 only. Log on to lto.nuskin.com.

3. Payment Options:
A. Credit Card: VISA or MasterCard
Please ensure that the Credit Card has sufficient balance to accommodate your
purchases during the LTO run. When using other person’s credit card, please
ensure that you have a duly filled up Credit Card Authorization Form (CCAF).
Since we are using an international payment gateway, there are banks that render
Cross-Border Charges. Please verify with your bank if they will implement this for
your transaction. No deferred payment for LTO.

B. Company Credit This LTO Package is composed of 10 bottles of ageLOC Y-Span
. You can also deposit your Cash payments to Nu Skin Enterprises LTO Promo Price: PhP 56,000 | PV:1000
Philippines LLC bank accounts. Please make the deposit from 10 to
18 September 2015 only, until 6PM of each day. You can also do an
online bank transfer, but the aforementioned times and deadlines will be

observed. PLEASE ONLY DEPOSIT EXACT AMOUNT FOR USE

VI. Choose "Add a Company Credit” from the Payment Information option.

e Wrusan
Account Name: NU SKIN ENTERPRISES PHILIPPINES, LLC
Bank of the Philippine Islands (BPI): 0201 0432 55 Order Summary
Banco de Oro (BDO): 00 343 000 8624 Edit Cart loms
Metrobank (M BTC) 0357035535817 Description Qty Unit Price PSV | Total (inclusive of tax)

ageLOC Y-Span 1 ‘ PhP 56,000 1000 PhP 56,000

. After depositing payment, please immediately send bank confirmed

. . . J . Subtotal 1000 PhP 56,000
deposit slip or online bank transfer confirmation to:

Total (inclusive of tax) PhP 56,000

Email: nsorder@nuskin.com
Fax: (+632) 626-1966

Payment Information Ship To: Shipping Method (Business Days):

Juan dela Cruz Standard Shipping
Please select a payment E #123 Freedom Street

Kalayaan Village, Metro Manila
Philippines 05789
Mobile: 06321234567

Add a new VISA card
Add a new MasterCard
Add a Company Credit

Nu Skin Enterprises.

Credit card cross-border charges may apply Facilitator Information

Name: PETER DELA CRUZ
Mobile: 06321234567
Email: pdicruz@test.com.ph

is boy he d Terms and
ferms and Conditions
Il Indicate the following information together with the deposit slip: —
e Buyer Distributor Name
e Buyer Distributor ID VII. You can only use one (1) payment option per online transaction
¢ Buyer Mobile Number 4. Processing of orders will be on a first come, first serve basis. While supplies last.
* Amount 5. Successful transactions will be shipped to specified Philippine address. Strictly no
e Bank Branch
L]

shipping of products to any Nu Skin Walk-In Centers.

Please write on the deposit slip “For LTO Company Credit Option”
6. Regular promo policies apply for this offer.

The Buyer can be the Executive himself, or one of his downlines whom the Executive will

purchase the ageLOC Y-Span for. The Buyer is whom the purchase will be credlited to. 7. Nu Skin Philippines reserves the right to modify these terms and conditions

IV. Nu Skin PH will send SMS (text) message to Buyer when payment is anytime, as it may see fit, with or without prior notice.

confirmed. 8. For any queries, please call LTO hotline (632) 626-1990 or contact your

- o ) . Account Manager.
V. After receiving confirmation from Nu Skin, Executive must log on to Ito. 9

nuskin.com to place the order. Nu Skin Philippines LTO site opens at

12NN of 16 September and closes on 9PM of 25 September. Please note RUBY LEADERSHIP BONUS

that the LTO site might close early when stocks run out. We encourage For Ruby Execs and above, if you and 4 of your frontline Executives purchased
that you log on soonest to ensure availability of stocks. Company Credit 10 packs each, you will receive US$ 1000 as a bonus!

does not automatically imply product reservation. The Ruby Leadership Bonus will be included in the following month’s commission.
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Via WEB ACCOUNT

Lists orders placed using your Qualified ID

Step 1: Choose WEB ACCOUNT
upon entering the landing page.

your V & G status.

R ORDER S

Step 2: Enter your username and password then click
SIGN IN. Your username & password are the same
as what you are using when you log on to access

S
Via ORDER NUMBER

Shows the status of a svecific order

T e e S

NS003473452

B e Beem ©

PHI1IIT

=1

Step 1: Click on the |HAVE AN ORDER NUMBER
and fill in the pop out box with your Web Order
Number and your Buyer ID then click SUBMIT

Step 3: Check the Status portion to know the current
status of orders placed using your Executive ID.

T “"| [ ORDER STATUS DEFINITION @ ageroc —
Y-SPAN =
PENDING - The order has been recieved and is awaiting for
i payment processing.
= LN 4e T KTaTLA
d SmSeremae = PAYMENT APPROVED - The orders payment has been a— [ — [ T —
—— — e approved, order will now proceed for shipping e s BT —
- — n—_ R—— PHITIN INS003473452 Php 56,000
—_— m—= == —_= DECLINED/CANCELLED - The order’s payment failed and [ - ——-— [
S E— — —— has been automatically cancelled. Please recreate a new order.
i — — Subject to stocks availability.
— - — — ——
T — .- A COMPLETED - Order is already sent for delivery. Tracking
R — — —— number will be provided.

Step 2: You will see the status order that is placed
under the Buyer ID.

FREQUENTLY ASKED QUESTIONS

1.

How long will the entire process of ordering take?

The LTO website can process up to 2000 orders per minute, and this is in the
receiving of orders. The payment approval and readying of products for shipping
may take a bit longer, especially since we are expecting a big volume of users
during the LTO. With this, it is safe to say that in worst case scenarios, it may take
a few hours to complete a transaction from start to finish.

When will the products arrive once | receive the shipment confirmation?
Similar to our normal shipment methods, within Metro Manila it is 3-5 working
days and in provinces, 5-7 working days. For your own convenience, you may log
on to our LTO website to personally track your shipment and use the tracking
number that we will provide you.

Is it possible to use a combination of cards in ordering?

We strictly implement one card per transaction. For example the card you will
be using can only accommodate 3 packages, and you want to order a total

of 5, please transact the first 3 packages with that card (considered only as 1
transaction). The remaining 2 packages may be processed using another card.
You will have to repeat the order process every time you use a different card.

What will happen if payment failed and my credit card is declined?

Order will be automatically cancelled. No stocks will be reserved. No inventory
will be held. No payment amendment can be made online or via Nu Skin office.
You need to recreate a new order with a different card and this is subject to stocks
availability.

“Cross border” charges

Please note that since we are using an international payment gateway, cross-
border charges may apply when using your credit card. You may contact your
credit card company to inquire on these charges.

Is there a deferred payment/instalment facility for this LTO?

We do not offer a deferred payment/installment payment for this online
transaction. You may contact your credit card company to personally arrange
such service for you.

On using another person’s credit card prior to placing Nu Skin orders.

A one-time use Credit Card Authorization Form (CCAF) is required for all
transactions especially when the credit card owner is not placing the order
himself. CCAF is available in all our Walk-In Centers. Please keep this duly filled
out CCAF for future references.

Is it possible to combine Company Credit and Credit Payment in a transaction?

No, as the system will only recognize one type of payment per transaction.

For the Company Credit, can | deposit an amount not equal to PhP56,0007?
No, we strictly implement that company credit facility be used only for the
ageLOC Y-Span LTO. This facility will not be used to purchase other products
or services. Please deposit the exact amount of PhP56,000, and indicate the
required information (please see under Payment Options) so we can properly
credit the amount to the correct Buyer.

. Can | pay using a check for the Company Credit?

Yes, but please take note that check payment has a 3-day clearing period. Nu Skin
will only confirm payment once the check payment has been cleared.

. Does Company Credit automatically reserve products?

No, the Buyer shall receive a notification from us 24 hours after the deposit was
made, informing the Buyer to place the order at lto.nuskin.com. Once notification
is received, please immediately log on to the site to place the order. This LTO

is on a first come-first serve basis, thus company credit does not automatically
reserve product stocks. In case that the stocks will run out before the end of the
LTO period and Buyer was not able to place the order online, Nu Skin Philippines
will return the payment to the Buyer.

. Is it possible to pick up the orders from any Walk-In Center?

We are already making the product very convenient for you by shipping it directly
to your address. Strictly no pick up of LTO products in any Nu Skin Walk-In
Centers. Please do not also ship the LTO products to any of our Walk-In Centers
as we will reject your order.

. Can | have the products shipped to a client who is not a Nu Skin Distributor?

You can have the products shipped to any valid Philippine address. If you intend
to send the products to a Client (non Nu Skin Distributor) directly, please be
informed that the Buyer's name will still be reflected as the recipient of the
products. You cannot change the Buyer's name to the Client’s name at the LTO
website as the system will not recognize this. Please coordinate closely with the
client about this matter.

Example:  Buyer = Juan dela Cruz

Client (non Nu Skin Distributor) = Pedro Reyes

Client’s address: 123 Gomez St., Quezon City, 1100
The products will be delivered to the Client's address (Pedro Reyes), but the
recipient of the products will be named after the Buyer (Juan dela Cruz).
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