TERMS OF USE
DIEU KHOAN SU DUNG
Welcome!
Chao mung ban!

These Terms of Use (these “Terms”) govern your use of the Nu Skin web site, located at
https://www.nuskin.com/content/nuskin/en_VN/home.html the “Site”), Nu Skin Vera™, our customer-
focused mobile application that helps you explore our innovative beauty and wellness products (“Vera”),
and all of our other products, features, services, technologies, software, websites, and mobile applications
(collectively, and together with the Site and Vera, the “Nu Skin Services”), except where we expressly state
that separate terms (and not these Terms) apply.

Nhitng Diéu khodn sir dung nay (“Nhitng Piéu khodn” nay) sé diéu chinh viéc ban sit dung trang web Nu
Skin tai https://www.nuskin.com/content/nuskin/vi_VN/home.html (Trang web), tng dung di dong tap trung
vao khach hang Nu Skin Vera™ gitip ban khdam pha cdc san phdm cham séc strc khde va sac dep sang tao
(“Vera”), ciing nhw tdt ca cdc san phdam, tinh nang, dich vu, cong nghé, phan mém, trang web va iing dung
di dong khdc cua ching t6i (cung voi Trang web va Vera, goi chung la * ‘Cac Dich vu cua Nu Skin”), trir
phi chiing téi tuyén bé ré rang rang cdc diéu khoan riéng biét (V& khéng phai cdc Piéu khodn nay) dwoc
ap dung.

Nu Skin International, Inc. and its affiliates (collectively “Nu Skin’’) makes the Nu Skin Services available
to you subject to your acceptance of these Terms and this terms of use agreement (this “Agreement”).

Nu Skin International, Inc. va cac bén lién két (goi chung la “Nu Skin”) sdn sang cung cdp Cac Dich vu
ciia Nu Skin cho ban tuy thugc vao viéc ban chap nhan nhitng Diéu khoan nay va nhitng diéu khoan su
dung théa thuan nay (“Thoa thudn” nay).

PLEASE READ THESE TERMS CAREFULLY BEFORE USING THE NU SKIN SERVICES. BY
ACCESSING, DOWNLOADING, LINKING TO, FRAMING, BROWSING, OR USING THE NU
SKIN SERVICES, YOU ACCEPT AND AGREE TO BE LEGALLY BOUND BY THESE TERMS,
AS WELL AS THE NU SKIN PRIVACY NOTICE.

VUI LONG POC KY NHUNG PIEU KHOAN NAY TRUOC KHI SU DUNG CAC DICH VU CUA NU
SKIN. BANG VIEC TRUY CAP, TAI XUONG, LIEN KET PEN, PINH HINH, TRINH DUYET, HOAC
SU DUNG CAC DICH VU CUA NU SKIN, BAN CHAP NHAN VA PONG Y CHIU SU RANG BUQC
VE MAT PHAP LY THEO NHUNG PIEU KHOAN NAY CUNG NHU THONG BAO VE QUYEN
RIENG TU CUA NU SKIN.

IF YOU DO NOT ACCEPT OR AGREE WITH ANY OF THESE TERMS OR THE NU SKIN
PRIVACY NOTICE, THEN DO NOT USE THE NU SKIN SERVICES. IF YOU HAVE ALREADY
DOWNLOADED VERA OR ANOTHER MOBILE APPLICATION, YOU SHOULD UNINSTALL
THE APP AND DISCONTINUE ITS USE.

DPE NGH] KHONG SU DUNG CAC DICH VU CUA NU SKIN NEU BAN KHONG CHAP NHAN
HOAC KHONG PONG Y VOI BAT KY PIEU KHOAN NAO TRONG PAY HOAC TRONG THONG
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BAO VE QUYEN RIENG TU CUA NU SKIN. NEU BAN DA TAI VERA HOAC CAC UNG DUNG DI
DPONG KHAC XUONG, THI BAN NEN GO CAIPAT VA NGUNG SU DUNG CAC UNG DUNG NAY.

NOTE, THESE TERMS CONTAIN LIMITATIONS ON NU SKIN’S AND ITS THIRD-PARTY
PROVIDERS’ LIABILITY (SEE SECTION 15), AND OTHER IMPORTANT INFORMATION
REGARDING YOUR LEGAL RIGHTS, REMEDIES, AND OBLIGATIONS. PLEASE READ THESE
PROVISIONS CAREFULLY BEFORE USING THE NU SKIN SERVICES.

LUU Y, NHUNG PIEU KHOAN NAY CHUA CAC GIOI HAN TRACH NHIEM PHAP LY CUA NU SKIN
VA CUA CAC NHA CUNG CAP BEN THU BA CUA NU SKIN (XEM PIEU 15), VA CAC THONG TIN
QUAN TRONG KHAC LIEN QUAN PEN CAC QUYEN, BIEN PHAP VA NGHIA VU PHAP LY CUA BAN.
VUI LONG BDOC KY NHUNG QUY PINH NAY TRUOC KHI SU DUNG CAC DICH VU CUA NU SKIN.

IF YOU ARE A NU SKIN BRAND AFFILIATE, THESE TERMS ALSO CONTAIN AN AGREEMENT
TO ARBITRATE (SEE SECTION 17). THE AGREEMENT TO ARBITRATE REQUIRES (WITH
LIMITED EXCEPTION) THAT YOU SUBMIT CLAIMS YOU HAVE AGAINST NU SKIN, ANY OF
NU SKIN’S AFFILIATED ENTITIES, OR ANY OF NU SKIN’S THIRD-PARTY PROVIDERS TO
BINDING AND FINAL ARBITRATION. THE AGREEMENT TO ARBITRATE FURTHER
PROVIDES THAT (1) YOU WILL ONLY BE PERMITTED TO PURSUE CLAIMS AGAINST NU
SKIN, NU SKIN’S AFFILIATED ENTITIES, OR NU SKIN’S THIRD-PARTY PROVIDERS ON AN
INDIVIDUAL BASIS, NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY CLASS OR
REPRESENTATIVE ACTION OR PROCEEDING, (2) YOU WILL ONLY BE PERMITTED TO SEEK
RELIEF (INCLUDING MONETARY, INJUNCTIVE, AND DECLARATORY RELIEF) ON AN
INDIVIDUAL BASIS, AND (3) YOU MAY NOT BE ABLE TO HAVE ANY CLAIMS YOU HAVE
AGAINST NU SKIN, NU SKIN’S AFFILIATED ENTITIES, OR NU SKIN’S THIRD-PARTY
PROVIDERS RESOLVED BY A JURY OR IN A COURT OF LAW. PLEASE READ THIS SECTION
CAREFULLY BEFORE USING THE NU SKIN SERVICES.

NEU BAN LA MOT NHA LIEN KET THUONG HIEU NU SKIN, NHUNG PIEU KHOAN NAY CO CHUA
MOT THOA THUAN TRONG TAI (XEM DIEU 17). THOA THUAN TRONG TAI YEU CAU (VOI NGOAI
LE CO GIOI HAN) RANG BAN SE PE TRINH CAC YEU CAU CUA MINH CHONG LAI NU SKIN, HOAC
BAT KY CHU THE LIEN KET NAO CUA NU SKIN, HOAC BAT KY NHA CUNG CAP BEN THU BA NAO
CUA NU SKIN TOI TRONG TAI CO THAM QUYEN RANG BUQC VA CUOI CUNG. THOA THUAN
TRONG TAI QUY DINH THEM RANG (1) BAN CHI PUOC PHEP THEO PUOI CAC YEU CAU CHONG
LAINU SKIN, HOAC CAC CHU THE LIEN KET CUA NU SKIN HOAC CAC NHA CUNG CAP BEN THU
BA CUA NU SKIN VOI TU CACH CA NHAN, MA KHONG PHAI LA MOT NGUYEN PON HOAC THANH
VIEN TRONG BAT KY TAP THE HOAC HANH VI HOAC QUA TRINH PAI DIEN NAO, (2) BAN CHI
PUQC PHEP YEU CAU TUYEN BO (BAO GOM TUYEN BO VE NGHIA VU BOI THUONG THIET HAI
TUYEN BO AP DUNG BIEN PHAP KHAN CAP TAM THOI, TUYEN BO VE QUYEN VA NGHIA VU CUA
CAC BEN) VOI TU CACH CA NHAN, VA (3) KHONG MOT YEU CAU NAO CUA BAN CHONG LAI NU
SKIN, CAC CHU THE LIEN KET CUA NU SKIN HOAC CAC NHA CUNG CAP BEN THU BA CUA NU
SKIN SE DUOC GIAI QUYET BOI MOT BOI THAM DOAN HOAC TAI MOT TOA AN. VUI LONG DOC
KY DIEU NAY TRUOC KHI SU DUNG CAC DICH VU CUA NU SKIN.

When using a particular feature of the Nu Skin Services, you may also be subject to additional rules,
guidelines, terms of service, privacy notices, or other contractual provisions as noted.

Khi sir dung mot tinh nang cu thé ciia Céc dich vu Nu Skin, ban ciing ¢ thé phdi tuan theo cac quy tac bo
sung, cac hwong dan, cac diéu khodn dich vu, cac thong bao vé quyén riéng tw, hodc cdc diéu khodn hop
dong khac nhw da dwoc luu y.



If you are a Nu Skin Brand Affiliate, you agree that your use of the Nu Skin Services is not only subject to
these Terms but also to the terms and conditions of your Nu Skin Brand Affiliate Agreement and the Nu
Skin Policies and Guidelines (as defined in Section 2.1 below).

Néu ban la mét Nha Lién Két Thuong Hiéu Nu Skin, ban déngy’ rcfng viéc ban swr dung Cdc Dich vu cua
Nu Skin khdng nhitng phdi tudn theo Nhitng Piéu khodn nay ma con phdi tudn theo cdc diéu khodn va diéu
kién trong Hop dong Nha Lién Két Thiwong Hiéu Nu Skin ciia ban va Cdc Nguyén tdc va Chinh sdach ciia
Nu SKin (nhuw da duoc dinh nghia tai Piéu 2.1 dudi day).

1. BINDING AGREEMENT/ THOA THUAN RANG BUQC

These Terms and this Agreement constitute a binding legal agreement between you, as an individual, or, in
the case of some Nu Skin Brand Affiliates, in your capacity as an authorized representative of an entity or
organization with a Nu Skin Brand Affiliate account (in each case, “you” or “you”), and Nu Skin (Nu Skin
may also be referred to as “we,” “us,” or “our”). These Terms describe the terms and conditions under
which the Nu Skin Services and all associated features, functionality, recommendations, and content are
provided to you. If you permit, authorize, provide access to, or otherwise allow any other individuals to use
the Nu Skin Services through your account or device (including but not limited to, in the case of a Nu Skin
Brand Affiliate, other individuals engaging in Business Activity (as such term is defined in the Nu Skin
Policies and Procedures) on behalf of your Nu Skin Brand Affiliate account), or represent such individuals
in any legal capacity, such individuals will be deemed to be included in the terms “you” or “your” as used
in these Terms.

Nhitng Piéu khodn nay va Théa thudn nay tao thanh mot thoa thudn phdp ly rang bugc giita ban, voi tw
cach mét ca nhan, hodc dai dién theo 1ty quyén ciia mét chii thé kinh doanh hodc té chirc, doi véi mot vo
Nha Lién Két Thuwong Hiéu Nu Skin, véi mét tai khodn Nha Lién Két Thiong Hiéu Nu Skin (trong méi
truong hop, “ban” hodc “céc ban”), va Nu Skin (Nu Skin c6 thé ciing dwe dé cdp nhw la “ching t6i”,
hodc “ciia chiing t6i”). Nhitng Piéu khodn nay mo ta cac diéu khoan va diéu kién ma theo do cac Dich vu
ctia Nu Skin va bdt ky tinh nang, chirc nang, kién nghi, Vva néi dung lién quan dwegc cung cap cho ban. Néu
ban cho phép, 1y quyén, cung cdp quyén truy cdp hodc bang cdach khdc cho phép bdt ky ca nhdn nao khdc
sit dung Cdc Dich vu ciia Nu Skin théng qua tai khodn hodc thiét bi ciia ban (bao gom nhung khong gidi
han béi cdc ca nhdn khdc tham gia vao Hoat dong Kinh doanh, trong triecong hop la Nha Lién Két Thwong
Hiéu Nu Skin (khai niém nay dwoc dinh nghia tai Quy tdc hoat dong cua Nu Skin) thay mat cho tai khoan
Nha Lién Két Thuong Hiéu Nu Skin cua ban), hodc dai dién cho nhitng ca nhdan do dwoi bat ky tw cach
phap Iy ndo, thi cac thudt ngit “ban” hodc “ciia ban” dwoc sir dung trong Nhitng Piéu khodn nay ciing sé
bao gom ca cdc cd nhan do.

Nu Skin may amend or replace these Terms at any time, without prior notice to you, except as may be
required under applicable laws, rules, or regulations. If you continue to use the Nu Skin Services, you will
be bound by any modifications made to these Terms. You should review the then-current version of these
Terms from time to time.

Nu Skin ¢6 thé sira déi hodc thay thé nhitng Piéu khoan nay bat cir liic nao ma khéng can théng bdo tride
cho ban, ngoai trir truong hop dwoc yéu cdu theo phdp ludt, quy tdc, hodc quy dinh hién hanh. Néu ban
tiép tuc st dung Cac Dich vu cua Nu Skin, ban sé chiu sy rang bugc boi bat ky sua doi ndo dwoc thuc hién
doi véi Nhitng Piéu khoan nay. Thinh thodng, ban nén ra sodt lai phién ban mdi nhdt ciia nhitng Diéu
khoan nay.

2. USE OF THE NU SKIN SERVICES; ACCOUNT REGISTRATION/ CACH SU DUNG
CAC DICH VU CUA NU SKIN; PANG KY TAI KHOAN



2.1 Use of the Nu Skin Services. In consideration for your access to and use of the Nu Skin Services, you
represent, warrant, and agree that (a) you are of legal age to form a binding contract; (b) your use of the Nu
Skin Services will be solely for your personal and lawful use; (c) you will comply with these Terms and all
applicable laws in using the Nu Skin Services; and (d) where such sharing is not otherwise prohibited by
the local laws, rules, or regulations of your country, you will comply with the Nu Skin Social Sharing
Guidelines and the Nu Skin Product Testimonial Guidelines whenever sharing testimonials, before-and-
after photos, or other materials through the Nu Skin Services with respect to any Nu Skin products.

Cach sir dung Cdc Dich vu ciia Nu Skin. Bc%ng viéc can nhdc khi truy cdp va su dung cac Dich vu ciia Nu
Skin, ban tuyén bé, dam bao va dong y rang (a) ban dii tuéi hop phdp dé ky két mot hop dong rang budc vé
mat phap ly; (b) viéc ban sir dung cac Dich vu cua Nu Skin sé chi danh cho muc dich sw dung cd nhan va
hop phdp cia ban; (c) ban sé tudn thi nhitng Piéu khodn nay va moi quy dinh phdp ludt hién hanh khi siv
dung cac Dich vy cua Nu Skin, va (d) trong truong hop viéc chia sé nhw vdy khong bi ludt dia phirong, cdc
quy tdc hodc quy dinh cua quoc gia ban cam, ban sé phdi tudn thi Nguyén tic Chia Sé Trén Mang Xa Hoi
ctia Nu Skin va Neuyén tic Chirng Thuce San Pham ciia Nu Skin bat cir khi ndo chia sé loi chung thue, cac
hinh anh truée va sau, hodc cdc tai liéu khdc lién quan dén bdt ky san pham ndo ciia Nu Skin théng qua
cac Dich vu cua Nu Skin.

If you are a Nu Skin Brand Affiliate, you further represent, warrant, and agree that you will comply with
the Nu Skin Brand Affiliate Agreement, the Nu Skin Policies and Procedures, the Nu Skin Social Sharing
Guidelines, the Nu Skin Product Testimonial Guidelines, the Nu Skin Opportunity Testimonial Guidelines,
the Nu Skin Business Advisory, and all other applicable Nu Skin guidelines (collectively, the “Nu Skin
Policies and Guidelines”) in using the Nu Skin Services. If you are using the Nu Skin Services on behalf of
an entity or organization that is a Nu Skin Brand Affiliate, you represent and warrant that you have the
authority to bind such entity or organization to these Terms, in which case these Terms will be between
such entity or organization and Nu Skin, and that you have the authority to make all of the representations
and warranties contained in these Terms on such entity’s or organization’s behalf, including those set forth
in this Section 2.1.

Néu ban la mét Nha Lién Két Thirong Hiéu Nu Skin, ban tuyén bé, dam bdo va dong y thém rang ban sé
tudn thu Hop dong Nha Lién Két Thuwong Hiéu Nu Skin, Quy tdc hoat dong ciia Nu Skin, Nguyén tic Chia
Sé Trén Mang Xa Héi ciia Nu Skin, Nguyén tic Chirng Thue San Pham ciia Nu Skin, Nguyén tdc Chirng
Thuc Co Héi ciia Nu Skin, Tw Van Kinh Doanh ciia Nu Skin va tat ca cdc nguyén tic hién hanh khdc cia
Nu Skin (goi chung la, “Cdc Nguyén tic va Chinh sdach ciia Nu Skin”) khi sit dung cdc Dich vu ciia Nu
Skin. Néu ban dang thay mat cho mot chu thé kinh doanh hodc 16 chirc la mét Nha Lién Két Thuong Hiéu
Nu Skin dé sir dung cdc Dich vu ciia Nu Skin, ban tuyén b6 va dam béo rang ban cé quyén rang bugc chii
thé kinh doanh hodc 16 chire d6 véi nhitng Diéu khodn nay, thi trong truong hop d6, Nhimg Piéu khoan
nay sé dwoc hiéu la gitta chii thé kinh doanh hodc té chirc @6 va Nu Skin, va ban c6 quyén thay mdt cho
chii thé kinh doanh hodc t6 chire @6 duea ra tdt ca cdc tuyén bé va bao dam trong Nhitng Diéu khodn nay,
bao goém ca nhitng tuyén bé va bao dam dwoc néu trong Diéu 2.1 nay.

2.2 Account Registration; Account Information. By registering for a Nu Skin account (which may be
either a Nu Skin Brand Affiliate account, a Nu Skin Member account, or a Nu Skin customer account), and
in consideration for your access to and use of the additional services, features, and functionality that are
available to you with such an account, you further represent, warrant, and agree that all information
provided by you is accurate and complete, and that you shall maintain and update such information to keep
it accurate and complete.

Ding ky tai khodn; Thong tin tai khodn. Bang cach ding ky mgt tai khoan Nu SKin (cd thé la tai khodn
Nha Lién Két Thuwong Hiéu Nu Skin, tai khoan Thanh vién Nu Skin hodc tai khoan khdach hang Nu Skin), va
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cdn nhdc viée truy c¢dp va sir dung cdc dich vu, tinh ndng, va chirng ning boé sung danh cho ban véi mot tdi
khodn nhw vay, ban tuyén bo, dam bao va dong y thém rang tat ca cac thong tin dwgc ban cung cap 1a chinh
X&c va day du, va dong thoi ban sé duy tri va cdp nhdt thong tin do dé gitr cho né ludn chinh xdc va day du.

You understand and agree that your password may be used to attribute an electronic record and an electronic
signature to you, and that you are solely responsible for keeping your login, password, and any codes related
to your use of your Nu Skin account confidential. You agree to immediately notify Nu Skin of any
unauthorized use of your password or any other breach of security. You will be solely liable for any claims,
damages, losses, costs, or other liabilities resulting from any failure to keep your login, password, or any
codes related to your use of your Nu Skin account confidential (whether such failure or any disclosure
occurs with or without your knowledge or consent). Without limiting the foregoing, you understand and
agree that Nu Skin shall not, in any manner, be responsible or liable for fraudulent purchases that are made
using your compromised password.

Ban hiéu va déngy' rcing mat khdu ciia ban cé thé duoc sir dung dé truy cap mot hé so dién tir va sir dung
mot chir ky dién tir ciia ban va ban tw chiu trdach nhiém vé viéc gitr bi mat doi véi thong tin dang nhdp, mdt
khau va bat ky ma sé nao lién quan dén viéc ban sir dung tai khoan Nu SKin ciia ban. Ban dong ¥ théng bdo
ngay cho Nu Skin vé bt ky hanh vi sir dung trdi phép mdt khdu ciia ban hodc bat ky hanh vi vi pham bédo
mdt nao khdc. Ban sé hoan toan chiu trach nhiém doi véi bat ky yéu cau, thiét hai, ton that, chi phi hodc
trach nhi¢m phap ly nao khac do khong giit bi mat duoc thong tin dang nhdp, mat khau hodc bat ky ma s
nao lién quan dén viéc ban sir dung tai khoan Nu Skin cia ban (cho dii ban cé biét hodc dongy vé viéc
khong giir dwoc bi mat do hodc bat ky su tiét 16 nao xay ra hay khéng). Khong giéi han nhing diéu da dé
cdp o trén, ban hiéu va dong y rang Nu Skin sé khong chiu trach nhiém phap Iy cho bt ky hinh thitc néo
doi véi cdc giao dich gian lan dweoc thyc hién bang cach sw dung mdt khdu bi xam pham cua ban.

2.3 Personal Information. When you use the Nu Skin Services or register for or use a Nu Skin account,
Nu Skin will collect and process certain personal information about you (“Personal Data”). This may
include, but is not limited to, your name, email address, phone number, billing and shipping address,
payment information, profile picture, location, usage history and information, purchase history, product
interests, images, and any responses you provide to questionnaires. This information will be collected, used,
and disclosed in accordance with the Nu Skin Privacy Notice, which is available for your review on the
Site, as well as via the link provided at the end of this Section 2.3. The Nu Skin Privacy Notice is
incorporated into these Terms by reference. By using the Nu Skin Services, you agree to the collection and
use of your Personal Data in accordance with the Nu Skin Privacy Notice.

Thong tin ca nhan. Khi ban sir dung cdc Dich vu ciia Nu Skin hodc dang ky va sir dung mot tai khoan Nu
Skin, Nu Skin sé thu thdp va xir [y mét sé thong tin cd nhdan nhdt dinh vé ban (“Dit liéu Cé nhén”). Piéu
nay cé thé bao gom nhweng khéng gidi han tén, dia chi email, sé dién thoai, dia chi thanh todn va giao hang,
thong tin thanh todn, anh hé so, dia chi noi & cia ban, lich sir sir dung va thong tin, lich sir mua hang, san
pham yéu thich, hinh anh va bat  ky phan hoi ndo ma ban cung cdp cho bang cdu hoi. Nhiing thong tin nay
sé dwoc thu thdp, sir dung, va tiét 1§ theo Thong bao Vé quyén riéng tw cua Nu Skin, ma ban co thé xem trén
Trang web, ciing nhw thong qua duong dan lién két dwoc cung cap o cuoi Diéu 2.3. Théng bdo vé quyén
riéng tw ciia Nu Skin duwoc trich dan tai Nhitng Piéu khodn ndy dé tham khdo. Bang viéc sir dung cdc Dich
vu cua Nu Skin, ban déng y voi viéc thu thdp va sw dung Dit liéu cd nhdn cua ban theo Chinh sach quyén
riéeng tw cua Nu Skin.

3. DISCLAIMERS/ TUYEN BO LOAI TRU TRACH NHIEM

3.1 Other Users. Neither Nu Skin nor its third-party providers have control over the conduct of other users
of the Nu Skin Services (collectively, “Users™), or over the truth or accuracy of the information that other
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Users share through the Nu Skin Services. Neither Nu Skin nor its third-party providers can guarantee the
true identity of any individual with whom you engage through the Nu Skin Services. Neither Nu Skin nor
its third-party providers endorse any person who uses or registers for the Nu Skin Services. NEITHER NU
SKIN NOR ITS THIRD-PARTY PROVIDERS SHALL BE LIABLE FOR ANY DAMAGES,
INCLUDING BUT NOT LIMITED TO PERSONAL INJURY, DEATH, OR PROPERTY DAMAGE,
CAUSED BY ANOTHER USER OF THE NU SKIN SERVICES.

Ngwoi ditng khdc. Nu Skin va cac nha cung cdp bén thit ba ciia Nu Skin déu khong cé quyén kiém sodt doi
v6i hanh vi ciia nhitng nguoi ding khéac doi véi cdac Dich vu ciia Nu Skin (goi chung la “Nguoi ding”),
hodic doi véi s trung thiee hodc chinh xdc ciia théng tin ma nhitng nguoi ding khdc chia sé théng qua cac
Dich vu ctia Nu Skin. Nu Skin va cdc nha cung cdp bén thir ba ciia Nu Skin déu khéng thé dam bao danh
tinh thiee cia bdt ky cd nhdan nao ma ban két néi théng qua cdc Dich vu nay ciia Nu Skin. Nu SKin va c4c
nha cung cdp bén thir ba ciia Nu Skin déu khong xdc nhdn bat ky c¢d nhdn nao ma sir dung hodc dang ky
cdc Dich vu ciia Nu Skin. NU SKIN VA CAC NHA CUNG CAP BEN THU BA CUA NU SKIN PEU SE
KHONG CHIU TRACH NHIEM PHAP LY CHO BAT CU THIET HAI NAO, BAO GOM NHUNG KHONG
GIOI HAN POI VOI THUONG TICH CA NHAN, TU VONG, HOAC THIET HAI VE TAI SAN GAY RA
DO NGUOI DUNG KHAC CUA CAC DICH VU NU SKIN.

3.2 User Disputes. You agree that you are solely responsible for your interactions with any other User in
connection with the Nu Skin Services. Neither Nu Skin nor its third-party providers shall have any liability
or responsibility with respect to such interactions. Nu Skin reserves the right, but has no obligation, to
become involved in any way with disputes between you and any other User of the Nu Skin Services.

Cic Tranh chép ciia Ngwoi ding. Ban dong y rang ban tw chiu trach nhiém cho cdc tuwong tic ciia minh
véi bat ky nguoi diing ndo khdc lién quan dén cdac Dich vu ciia Nu Skin. Nu Skin va cdc nha cung cdp bén
thir ba ciia Nu Skin déu khéng c6 bdt ky trach nhiém hodc trach nhiém phdp 1y ndo déi véi cde twong tic
nhie v@y. Nu Skin ¢é quyén, nhung khong cé nghia vu tham gia, theo bat ky hinh thirc ndo, vao cdc tranh
chdp giita ban va bat ky nguoi dimg ndo khdc vé cdc Dich vu ciia Nu SKin.

3.3 Nu Skin Brand Affiliates. Nu Skin Brand Affiliates are independent third-party contractors of Nu Skin,
and Nu Skin is not responsible or liable for the statements, acts, or omissions of such Nu Skin Brand
Affiliates, whether in connection with the Nu Skin Services or in any other context. You acknowledge and
agree that Nu Skin has no control over, and is not responsible or liable for any information, in any medium,
provided to you by a Nu Skin Brand Affiliate. Nu Skin does not confirm the accuracy or reliability of any
materials created or distributed by Nu Skin Brand Affiliates in any medium.

Nha Lién Két Thuwong Hiéu Nu Skin. Nha Lién Két Thuong Hiéu Nu Skin la cdc bén thir ba déc ldp ciia
Nu Skin, va Nu Skin khéng chiu trach nhiém hodc trach nhiém phdp 1y cho cdc tuyén bé, hanh vi hodc thiéu
s6t ciia cac Nha Lién Két Thuong Hiéu Nu Skin nhw vdy, cho du co lién quan dén cdc Dich vu ciia Nu Skin
hay trong bt ky boi canh nao khdc hay khéng. Ban thira nhdn va dong y rang Nu Skin khéng kiém sodt, va
khéng chiu trach nhiém hodc trach nhiém phdp Iy cho bat ky théng tin nao, tai bat ky phuong tién nao, ma
ban duwoc cung cdp tir mot Nha Lién Két T huwong Hi¢u Nu Skin. Nu Skin khong xdc nhan tinh chinh xdc
hodc do tin cdy cua bat ky tai liéu nao do cac Nha Nha Lién Két Thwong Hiéu Nu Skin tao ra hay phan
phéi trén moi phwong tién.

4. AGE RESTRICTIONS/ PO TUOI HAN CHE

You must be at least 18 years old or the age of majority in your location, whichever is greater, to use the
Nu Skin Services.



Dé sir dung cac Dich vu cia Nu Skin, ban phai tir du 18 tuéi tré 1én hodc tir di o tudi truong thanh ¢ dia
phuong cua ban, tiy theo do tuéi nao cao hon.

5. VERA IS NOT A MEDICAL APPLICATION/ VERA KHONG PHAI LA MQT UNG DUNG
VE Y KHOA

The purpose of Vera and other similar Nu Skin services are to allow you and other potential or existing
customers, Nu Skin Brand Affiliates, and Nu Skin Members to explore and learn more about Nu Skin’s
products. Vera and other similar Nu Skin services may also help provide product recommendations. Vera
and such other similar Nu Skin services are not medical applications and are not intended to be used for
any medical purpose. Without limiting the foregoing, Vera and such other similar Nu Skin services are not
intended for any of the following specific medical purposes: (a) diagnosis, prevention, monitoring,
prediction, prognosis, treatment, or alleviation of any disease; (b) to investigate, replace, or modify the
anatomy of the body or any physiological or pathological process or state; or (c) to affect the structure or
function of the body. Any product recommendations provided through Vera or any similar Nu Skin services
are made for entertainment, educational, and convenience purposes only and are in no event meant to
provide or replace the advice of your physician or other health care provider. The statements made within
Vera or other similar Nu Skin services have not been evaluated by the U.S. Food and Drug Administration
(the “FDA”), and none of the Nu Skin products or the Nu Skin Services are intended to investigate,
diagnose, monitor, alleviate, treat, cure, or prevent any disease. Anyone with a skin problem, nutritional
concern, or other health concern should visit a medical professional for diagnosis and treatment. Please
consult your physician, pharmacist, or health care provider before using dietary supplements/food
supplements, especially if you have preexisting medical conditions or are taking medications.

Muc dich cua Vera va cdc Dich vu tuwong ty khdc cua Nu Skin la cho phép ban va nhitng khdach hang hién
tai hodc tiém ndng khdc, cdc Nha Lién Két Thu'(fng Hiéu Nu Skin va Thanh vién Nu Skin kham phd va tim
hiéu thém vé cdc sdan phcfnl ciia Nu Skin. Vera va cdc Dich vu twong tw khdc ciia Nu Skin ciing cé thé gitip
dwa ra cac khuyen nghi vé san pham. Vera va cdc Dich vu tuwong ti khdc @6 ciia Nu Skin khéng phai la
nhitng trng dung vé mdt y khoa va khéng nham muc dich sir dung cho bdt ky muc dich y khoa nao. Khéng
gi01 han nhitng diéu da dé cdp o trén, Vera va cac Dich vu tuong tw khdac do cua Nu Skin khong dung cho
bdt ky muc dich y khoa cu thé ndo sau ddy: (a) chdn dodn, phong ngua, theo doi, du doan, tién luong, diéu
tri hodc giam bét bat ky bénh nao; (b) nghién civu, thay thé hodc sira doz gidi phdu ciia co thé hodc bt ky
qud trinh hodc trang thai sinh ly hodac bénh ly nao, (c) anh huong dén cdu triic hodc chire ndng ciia co thé.
Moi khuyén nghi vé san pham dwoc cung cdp théng qua Vera hodc bat ky Dich vu twong tir ndo cua Nu
Skin chi duoc dwa ra cho cdc muc dich gidi tri, gido duc va tién loi va khong nham muc dich cung cap hodc
thay thé 161 khuyén ciia bdc si hodc nha cung cdp dich vu cham séc sire khée khdc cia ban. Cdc tuyén bo
duwoc duwa ra trong Vera hodc C&c Dich vu twong tw Kh&c cua Nu Skin chwa dwoc danh gid boi Co quan
Quan Iy Thiee pham va Diege pham Hoa Ky (“FDA”) va khong cé san phdm n&o hodc Dich vu nao ciia Nu
Skin nham muc dich nghién ciru, chan dodn, theo déi, giam nhe, diéu tri, chita bénh hodc ngdn ngira bat ky
cén bénh ndo. Bdt ky ai c6 van dé vé da, quan tam vé dinh dwéng hodc cdc van dé sirc khée khdac nén dén
gap chuyén gia y té dé dwoc chan dodn va diéu tri. Vui long tham khao y kién bac si, dwoc st hodc nha cung
cap dich vu cham séc sirc khoe cua ban truedc khi sir dung thirc phdm chire nang/ thiue pham bé sung, dic
biét néu ban da cé san cdc bénh Iy hodc dang suw dung thuéc.

6. PRODUCT RECOMMENDATIONS/ NHUNG KHUYEN NGHI VE SAN PHAM

The Nu Skin Services may provide you with certain product recommendations using its proprietary
algorithms (which may include artificial intelligence and machine learning). These product
recommendations may be based on information you provide to Nu Skin through the Nu Skin Services, as
well as on market popularity and “look alike” audiences.



Cac Dich vu cua Nu Skin co the cung cdp cho ban nhiing khuyen nghi vé san pham nhat dinh bang cdch sir
dung cdc thudt toan djc quyén ciia né (ma trong dé cé thé bao gom tri tu¢ nhan tao va hoc may). Nhimg
khuyén nghi vé san pham nay cé thé duwa trén théng tin do ban cung cap cho Nu Skin thong qua cdc Dich
vu ctia Nu Skin, ciing nhw la mikc d phé bién trén thi truong va cdc doi twong "twong tir”.

7. TESTIMONIALS, BEFORE-AND-AFTER PHOTOS, AND RELATED MATERIALS/
CHUNG THUC, ANH TRUOC VA SAU, VA CAC TAI LIEU LIEN QUAN

You understand and agree that, in the event Nu Skin determines, in its sole discretion, that you have violated
the Nu Skin Social Sharing Guidelines, the Nu Skin Product Testimonial Guidelines, or any applicable
laws, rules, or regulations when sharing testimonials, before-and-after photos, or other materials through
the Nu Skin Services with respect to any Nu Skin products, you will cooperate fully with Nu Skin to remove
such posts from all forums where they have been shared. Your cooperation under this Section 7 shall be in
addition to any other rights or remedies that Nu Skin may have under these Terms.

Ban hiéu va dong y rang, theo quyét dinh riéng ciia minh, trong truong hop Nu Skin xdc dinh, rang ban da
vi pham Nguyén tac Chia Sé Trén Mang Xa Hoi ciia Nu Skin va Neuyén tac Chirng Thuwe San Pham ciia Nu
Skin hodc bat ky ludt, quy tic hodc quy dinh hién hanh nao khi chia sé 101 chirng thue, dnh trude va sau
hodc cdc tai liéu khac thong qua cac Dich vu ciia Nu Skin lién quan dén bat ky san phcfm nao cua Nu Skin,
ban sé hop tac day dii véi Nu Skin dé xéa cdc bai dang dé khéi tdt cd cdc dién dan noi ching da dwoc chia
sé. S hop tac ciia ban tai Piéu 7 nay sé bé sung cho bat ky quyén hodc bién phap khéc phuc ndao khdc ma
Nu Skin c6 thé c6 theo nhitng Piéu khodn nay.

8. YOUR LICENSE TO USE THE NU SKIN SERVICES/ GIAY PHEP CUA BAN DE SU
DUNG CAC DICH VU CUA NU SKIN

8.1 License. Subject to your ongoing compliance with these Terms, you are hereby granted a revocable,
non-exclusive, limited, non-transferable, non-sublicensable personal license to install Vera or other Nu Skin
mobile applications on a device that you own or control and to access and use the Nu Skin Services (the
“License”). Any rights not expressly granted by this Agreement, these Terms, or any applicable end-user
license agreement are reserved by Nu Skin. Pursuant to these Terms, the Nu Skin Services are being
licensed to you, not sold. YOU ASSUME TOTAL RESPONSIBILITY AND RISK FOR YOUR USE OF
THE NU SKIN SERVICES. YOU ACKNOWLEDGE AND AGREE THAT ANY UPLOADS OR
TRANSMISSIONS YOU MAKE MAY BE INTERCEPTED AND USED BY AN UNAUTHORIZED
THIRD PARTY AND THAT ALL OF THE RISK ASSOCIATED THEREWITH IS SOLELY YOURS.
Nu Skin reserves the right to add to, change, limit, or discontinue any aspect, content, functionality, or
feature of the Nu Skin Services at any time. Any such additions, changes, limitations, or discontinuations
will be subject to these Terms.

Gidy phép. Ty vao sy tudn thu lién tuc cia ban doi véi nhirng Piéu khodan nay, ban, theo ddy, dwgc cdp
mot gidy phép ca nhan co thé bi thu hoi, khong doc quyén, bi gidi han, khong thé chuyen nhuong, khong
thé cap phép lai dé cai dat Vera hodc cdc g dung di dong khac ciia Nu Skin trén thiét bi ma ban s hitu
hodic kiém sodt va dé truy cdp va sir dung cdac Dich vu ciia Nu Skin (“Gidy phép”). Bdt ky quyén nao khéng
dirge cdp ré rang boi Thoa thudn nay, nhitng Piéu khodn nay, hodc bat ky théa thudn hién hanh nao cdp
phép cho nguoi diing cudi déu dwge Nu Skin bao heu quyén. Theo nhitng Diéu khodn nay, cdc Dich vu ciia
Nu Skin dang dwoc cap phép cho ban, chir khong dugc ban, BAN CHIU TOAN BO TRACH NHIEM VA
RUI RO CHO VIEC BAN SU DUNG CAC DICH VU CUA NU SKIN. BAN THUA NHAN VA BONG Y
RANG BAT KY VIEC TAI LEN HOAC TRUYEN TAI NAO MA BAN THUC HIEN PEU CO THE B] MOT
BEN THU BA CHUA BUQC CHO PHEP NGAN CHAN VA SU DUNG VA RANG TAT CA CAC RUI RO
LIEN QUAN PEN VIEC NGAN CHAN VA SU DUNG PO LA CUA RIENG BAN. Nu Skin cé quyén bo
sung, thay doi, gi¢i han hodc ngirng cung cdp bat ky khia canh, néi dung, chirc nang hodc tinh ndng ndo



cia cdc Dich vu ciia Nu Skin bat ky liic nao. Bt ky sw bo sung, thay doi, gi¢i han hodc ngimg cung cdp
nao nhw vay sé€ phdi tudan theo nhitng Diéu khodn nay.

8.2 Reservation of Rights. The Nu Skin Services, and all content therein or transferred thereby, including
without limitation software, images, text, graphics, illustrations, logos, trademarks, service marks, patents,
copyrights, photographs, audio, videos, and music (the “Nu Skin Content”), and all intellectual property
rights related thereto, are the exclusive property of Nu Skin, Nu Skin’s affiliated entities, or Nu Skin’s third-
party service providers, as applicable. The Nu Skin Content is protected by U.S. federal and international
copyright and trademark laws and other laws protecting intellectual property or other proprietary rights. All
such rights with respect to the Nu Skin Content are protected in all forms, media, and technologies existing
now or hereinafter developed. No portion of the Nu Skin Content may be reprinted, republished, modified,
or distributed in any form without the express written permission of Nu Skin. Use of the Nu Skin Content
for any purpose not expressly permitted by these Terms is strictly prohibited. Except as explicitly provided
herein, nothing in these Terms gives you a right to use any names, trademarks, logos, or other distinctive
brand features of Nu Skin, Nu Skin’s affiliates, Nu Skin’s third-party service providers, or Vera without
prior written consent. Nothing contained in these Terms shall be construed as conferring by implication,
estoppel, or otherwise any license or right under any patent or trademark of Nu Skin or any third party.
Except as expressly provided in this Section 8, nothing contained herein shall be construed as conferring
any license or rights under any Nu Skin or third-party copyright.

Sw bdo luu quyén. Cac dich vu cua Nu Skin, va moi ngi dung trong do hodc dwoc chuyén qua do, bao gém
nhing khéng giéi han phan mém, hinh anh, van ban, dit liéu d6 hoa, hinh minh hoa, biéu tigng, nhan hiéu,

nhén hiéu dich vy, bang sang ché, ban quyen anh chup, dit li¢u am thanh, video va dit liéu am nhac (“Noi
dung ciia Nu Skin”) va tdt ca cdc quyén sé hiru tri tué co lién quan, déu la tai san doc quyen cua Nu Skin,

cac bén lién két ciia Nu Skin, hodc cdc nha cung cap dich vu bén thir ba cua Nu Skin, néu co. Noi dung cua
Nu Skin dwgc bao vé boi ludt ban quyén va nhan hiéu lién bang va quéc té cia Hoa Ky ciing nhu cdc ludt
khéc bdo vé quyén so hivu tri tué hodc cdc quyén sé hitu khdc. Tat cd cdc quyén dé doi véi N¢i dung cua
Nu Skin dwoc bao vé dudi moi hinh thirc, phwong tién va cong nghé hién co hodc dwoc phat trién sau nay.

Khéng mét phan ndo cia Noi dung Nu Skin c6 thé dwoc in lai, tdi xudt ban, sira doi hodc phdn phoi dwdi
bt ky hinh thitc ndo ma khong cé sw cho phép ré rang bang van ban ciia Nu Skin. Viéc sir dung Néi dung
cuia Nu Skin cho bdt ky muc dich nao ma khéng dwoc nhitng Piéu khoan nay cho phép mét cach ré rang
thi deu bi nghiém cam chat ché. Tru khi dwoc quy dinh ro rang o day, khong co diéu khodn nao trong nhitng
Piéu khoan ndy cdp cho ban quyén sir dung bat ky tén, nhan hiéu, biéu tirong hodc cac dac diém thirong
hiéu riéng biét khdac ciia Nu SKin, cac bén lién két ciia Nu Skin, cdc nha cung cdp dich vu bén thit ba ciia
Nu Skin, hodgc Vera ma khong co su dongy trueée bang van ban. Khong cé quy dinh nao trong nhiing Diéu
khodn nay sé dwoc hiéu la cap bdt ky gidy phép hodc quyén ndao khdc ciia bat ky bang sang ché hodc nhan
hiéu nao ciia Nu Skin hodc bat ky bén thir ba nao, theo ngu ¥, khong thé tir b6, hodc theo bat ky hinh thic
nao khac. Ngoai trir dwoc quy dinh 10 rang tai Bleu 8 nay, khong c6 quy dinh nao trong nhiing Piéu khodn
nay sé dwoc hiéu la cap bat ky gidy phép hodc quyén nao ciia bat ky ban quyén nao ciia Nu Skin hodc ciia
bén thir ba.

8.3 Linking and Framing the Site. Unless a User has a written agreement in effect with Nu Skin that
provides otherwise, a User may only provide a hyperlink to the Site on another website if such User
complies with all of the following: (a) the link must be a text-only link clearly marked “Nu Skin” or the
link must point to the URL “http://www.nuskin.com” and not to other webpages within the Site; (b) the
link, when activated by a user, must display the Site full-screen and not within a frame on the linking
website; and (c) the appearance, position, and other aspects of the link must not be such as to damage or
dilute the goodwill associated with the Nu Skin name and trademarks or create the false appearance that
Nu Skin is associated with, or a sponsor of, the linking website. By providing this consent, Nu Skin is not
foregoing its ownership or other rights in the Site or in any trademarks, copyrights, patents, or other forms



of intellectual property associated with the Site. Nu Skin reserves the right to revoke its consent to any link
at any time in its sole discretion.

Lién ket toi va dinh hinh cho trang web. Tru khi Nguoi dung thoa thudn bang vén ban ¢6 hiéu liee véi Nu
Skin rdang cé quy dinh khac, thi Nguoi ding chi co thé cung cap mot siéu lién két dén Trang web trén mot
trang web khdc néu Nguoi ding ndy tudn thi tat ca nhitng diéu sau: (a) lién két phai la lién két chi dinh
dang bang vin ban dwoc danh ddau ré rang 1 “Nu Skin” hodc lién két phdi tré dén URL
“http://www.nuskin.com” chir khéng phdi dan dén cdc trang khdc trong Trang web, (b) lién két, khi duoc
kich hoat béi nguwoi ding, phdi hién thi Trang web toan man hinh va khéng nam trong khung trén trang
web lién két; va (c) hinh thirc, vi tri va cdc khia canh khdc cia lién két khong dwoe gy ton hai hodc 1am
giam bot uy tin lién quan dén tén va nhan hiéu ciia Nu Skin hodc tao ra vé ngoai gid tao rang Nu Skin lién
két voi, hodc 1a nha tai tro cua trang web lien két. Bang cdch cung cdp su dong Y nay, Nu Skin khong tir bo
quyen s6 hitu hodc cdc quyén khdc cia minh trong Trang web hodc trong bdt ky nhan hiéu, ban quyén,
bang sang ché hodc cdc hinh thirc sé hitu tri tué khdc cé lién quan dén Trang web. Theo quyét dinh riéng
ciia minh, Nu Skin c6 quyén thu hoi sy dong y ciia minh doi véi bat ky lién két nao vao bat ky lic nao.

8.4 Feedback. You may choose, or Nu Skin may invite you, to submit comments, suggestions, or other
feedback about the Nu Skin Services, which may include, but are not limited to, ideas for how to improve
the Nu Skin Services (“Feedback”). By submitting Feedback to Nu Skin, you agree that your disclosure is
entirely voluntarily and without restriction and will not place Nu Skin under any fiduciary or other
obligation to you. You further agree that Nu Skin is free to use and exploit the Feedback in any manner
without compensation to you. Feedback, even if designated confidential by you, shall not, absent a separate
written agreement between you and Nu Skin, create any confidentiality obligation for Nu Skin with respect
to such Feedback, and Nu Skin is free to disclose the Feedback on a non-confidential basis, or on any other
basis, to anyone. All Feedback will be the exclusive property of Nu Skin. To the extent you own any rights
in the Feedback, you agree to assign, and hereby do assign, to Nu Skin all right, title, and interest in and to
the Feedback. You agree to perform all acts reasonably requested by Nu Skin to perfect and enforce such
rights.

Phan hoi. Ban c6 thé chon, hodc Nu Skin ¢6 thé moi ban, gui cdc nhan xét, dé xudt hodc phan hoi khac vé
cdc Dich vu ciia Nu Skin, c6 thé bao gom nhwng khéong gidi han, cdc y twong vé cach lam thé nao dé cai
thién cdc Dich vu ciia Nu Skin (“Phan hoi”). Bang cdch giki Phan hoi dén Nu Skin, ban dong ¥ rang s tiét
10 cua ban la hoan toan ty nguyén va khong co su han ché ndo va sé khong dat ra cho Nu Skin bat ky sw uy
thac hodc nghia vu nao khac déi véi ban. Ban ciing d(;ng ¥ rcfng Nu Skin duoc tw do swr dung va khai thdc
Phan hoi theo duwéi bat ky hinh thirc nao ma khéng phdi dén bii cho ban. Ngay ca khi Phan hoi dwoc ban
chi dinh phdi bao mdt nhiung khéng cé thoa thudn bang van ban riéng nao giita ban va Nu Skin thi sé khéng
tao ra bat ky nghia vu bao mdt nao cho Nu Skin lién quan dén Phan hoi nay, va Nu Skin duoc tw do tiét 16
Phan hoi nay trén mot nén ting khong dwoc bao mdt, hodc trén bdt cur nén tang nao khdc, cho bdt cit ai.

Tdt ca Phan hoi sé la tai san doc - quyén cua Nu Skin. Trong pham vi néu ban sé hitu bat ky quyén ndao trong
Phan hoz nay, ban dong y chuyén nhwong, va theo day, thuc hién viéc chuyén nhwong cho Nu Skin tat ca
cde quyén, chire danh va loi ich trong va doi véi Phdan hoi dé. Ban dong y thuee hién tdt ca cdc hanh déng
theo yéu cau hop 1y ciia Nu Skin dé hoan thién va thuc thi cdc quyén nhie vy

9. YOUR LICENSE TO NU SKIN/ GIAY PHEP CUA BAN POI VOI NU SKIN

9.1 User Content. By accessing, downloading, linking to, framing, browsing, or using the Nu Skin
Services, and without further payment or consideration to you, you grant Nu Skin the right to use any data,
materials, or other content uploaded or otherwise transmitted to, or created by you through, the Nu Skin
Services, including but not limited to images, text, graphics, illustrations, logos, photographs, audio, videos,
music, reviews, comments, and other materials (which may include your name, likeness, and social media
user names and handles) (collectively, the “User Content”), subject to the following terms and conditions:



Néi dung Ngwoi ding. Bang cdch truy cap, tai xuong, lién két dén, dinh hinh, trinh duyét hodc sir dung
cac Dich vu cua Nu Skin, va voi viéc ban sé khong nhan dwoc bat ky khoan thanh toan hodc khodan dén bu
nao, ban ccfp cho Nu Skin quyén s dung bat ky dir licu, tai lieu, hodc ngi dung nao khac duoc tdi lén hodc
dirge truyén dén, hodc do ban tao ra théng qua cdc Dich vu ciia Nu Skin, bao gom nhwng khéong gidi han
hinh anh, van ban, di lieu do hoa, hinh minh hoa, biéu twong, anh chup, dir ligu am thanh, video, dir li¢u
am nhac, bai danh gid, nhdn xét va cdc tai liéu khdc (ma cé thé bao gom tén, chan dung, tén nguoi ding
va biét danh trén mang xa hoi cua ban) (dwoc goi chung la, “Noi dung Nguwoi dung”), va phdi tudn theo
cdc diéu khodn va diéu kién sau day

() You will retain ownership of such User Content, and you grant to Nu Skin and its designees
(which may include, but are not limited to, other third-party providers, Nu Skin Brand Affiliates, and Nu
Skin customers) a worldwide, royalty-free, non-exclusive license, with right of sublicense (through multiple
tiers), to collect, use, reproduce, host, communicate, store, distribute (through multiple tiers), create
derivative works of, and publicly display such User Content.

Ban sé giit quyén sé hitu Noi dung Nguoi diing nay, va ban cap cho Nu Skin va nhitng ngueoi duoc
chi dinh ciia Nu Skin (cé thé bao gom nhiung khéng gidi han, cdc nha cung cap bén thir ba khac, cic Nha
Lién Két Thirong Hiéu Nu Skin, va cac khach hang cua Nu Skin) mot giay phép trén toan cau, mién phi ban
quyen khong doc quyen ciing voi quyén cap phép lai (thong qua nhiéu cdp), dé thu thdp, su dung, tai san
xudt, heu tri, giao tiép, dw triv, phdn phéi (thong qua nhiéu cdp), tao ra cdc tac pham phdi sinh ciia Ngi
dung Nguoi diing va hién thi cong khai Néi dung Nguwoi ding do.

(b) You represent and warrant that you own or otherwise possess all necessary rights with respect
to the User Content, that the User Content does not and will not infringe, misappropriate, use or disclose
without authorization, or otherwise violate any copyright, trade secret right or other intellectual property or
other property right of any third party, that the User Content is not unlawful, fraudulent, threatening,
abusive, libelous, defamatory, obscene, or otherwise objectionable, and that, if you are Nu Skin Brand
Affiliate, the User Content complies with the Nu Skin Policies and Guidelines.

Ban tuyén bé va dam bdo rang ban sé hitu hodc ¢é tdt ca cdc quyén can thiét doi voi Noi dung
Nguoi ding, rang Noi dung Nguoi ding khong va sé khong vi pham, chiém doat, sir dung hodc tiét 16 ma
khong dwoc phép, hodc vi pham bdt ky bdn quyén, quyén bi mat thuong mai hodc cdc quyen so hitu tri tu¢
nao khdc hodc cdc quyén sé hitu tai san khéc ciia bat ky bén thir ba ndo, rang Nji dung Nguoi dung khong
trai phap ludt, lira dao, de doa, lam dung, boi nho, phi bang, khiéu dam hodc co thé bi phan déi theo mot
cach khdc va rang, néu ban la Nha Lién Két Thuong Hiéu Nu Skin, Néi dung Nguwoi ding tudn thi Cdc
Nguyén tic va Chinh sach ciia Nu Skin

(c) You have obtained the written consent, release, and/or permission of every identifiable
individual who appears in the User Content, or if any such identifiable individual is under the age of
eighteen (18) or the age of majority in your location, you have obtained the written consent, release, and/or
permission from such individual’s parent or guardian, to use such individual’s likeness as part of such User
Content in the manner contemplated by these Terms. You agree to provide to Nu Skin a copy of any such
consents, releases, and/or permissions upon request. If you do submit User Content that contains the
likeness of an identifiable individual under the age of eighteen (18) or the age of majority in your location,
we strongly encourage you not to include any identifying information (such as the individual’s name or
address) with such User Content.

Ban nhén dwoc su dong ¥, sw nhieong lai, va/hodc sw cho phép bdng van ban ciia moi ca nhén cé
thé dinh danh dwoc, xudt hién trong Nji dung Nguoi dung, hodc néu c6 bdt ky cd nhdn nao cé thé dwoc
dinh danh nhw vy dwéi muwoi tam (18) tuéi hodc dé tuéi trucng thanh & dia phirong ciia ban, thi ban phai



co duwoc sy d(;ng ¥, su nhwong lai, va/hodc sw cho phép bcing van ban tir cha me hodc nguoi giam ho cua
cd nhan do, dé sir dung chan dung cua cd nhan dé nhu la mot phdn cua Noi dung Nguoi dung theo cach
thitc dwoc nhitng Piéu khodn nay dy tinh. Ban dong y cung cap cho Nu Skin mot ban sao cua bat ky sw
dong y, sw chuyén giao, va/hodc si cho phép nao nhw vdy theo yéu cau. Néu ban giri Noi dung Nguroi dung
chira chan dung ciia mét ca nhdn c6 thé dinh danh dwoc ma chia du mueoi tam (18) tuéi hodc dg tuéi trucng
thanh ¢ dia phwong ciia ban, ching téi ddc biét khuyén khich rang Néi dung Ngwoi ding dé khéng nén
chira bat ky théng tin nhin dang nao (chdang han nhw tén hodc dia chi ciia cd nhdn do).

9.2 Deletion of User Content. You understand and agree that Nu Skin may, in its sole discretion and
without prior notice, use, modify, revise, filter, or delete any User Content, including but not limited to
permanently deleting such User Content from the Nu Skin Services at any time.

Xoa Ngi dung Ngwoi ding. Ban hiéu va dong y rang Nu Skin, theo quyét dinh cia riéng minh va khong
can théng bdo triede cho ban, ¢é thé sit dung, sira doi, chinh sita, loc, hodc xéa bdt ky Noi dung Ngwoi ding
nao, bao gom nhing khéng giéi han viéc xéa vinh vién Noi dung Nguoi ding do khoi cac Dich vu ciia Nu
Skin bt cir lic nao

10.  RESTRICTIONS ON USE/ NHUNG HAN CHE POI VOI VIEC SU DUNG

In using the Nu Skin Services, you represent and warrant that you will not:
Khi str dung cdc Dich vu cua Nu Skin, ban tuyén bé va dam béo rc%ng ban sé khong:

@) intentionally or unintentionally violate any of these Terms or any local, state, provincial,
national, regional, or international law or regulation;

6 ¥ hodc vé ¥ vi pham bat ky diéu nao trong nhirng Bzeu khoan nay hodc bdt cir quy dinh
hay ludt phdp ndo & dia phirong, bang, tinh thanh, quéc gia, viing mién hodc quoc té;

(b) attempt to decompile, reverse compile, reverse engineer, disassemble, or otherwise to
derive source code from any part of the Nu Skin Services, or any other software provided in connection
with the Nu Skin Services;

c6 gano dich nguege, bién dich nguoc, thiét ké nguoc, thao roi hoac lam cach khac daé lay
md nguon tir bat ky phan nao ciia ¢ac Dich vu ciia Nu Skin, hodic bat ky phan mém ndo khéc dwoc cung cap
lién quan dén cdc Dich vu ciia Nu Skin;

(c) make any modification, adaptation, improvement, enhancement, or translation of, or create
derivative works from, the Nu Skin Services, or use, copy, modify, alter, or transfer the Nu Skin Services
contrary to these Terms or applicable laws and regulations;

’ dwa ra bat ky su swa déi, diéu chinh, cdi tién, nang cdp hodc sy dich thudt nao hodc tao ra
cdc tac pham phdai sinh tir cdac Dich vu cua Nu Skin , hodc s dung, sao chép, swa doi, thay thé hodc chuyén
giao cac Dich vu cua Nu Skin trdi voi nhitng Piéu khoan nay hodc trdi voi cac quy dinh va phap ludt hién
hanh;

(d) access or use the Nu Skin Services for the purpose of copying any feature of the Nu Skin
Services, or for building a competitive product;



truy cdp hodc sir dung cac Dich vu cua Nu Skin nham muc dich sao chép bat ky dac tinh
nao cuia cdac Dich vu Nu SKin, hodc nham muc dich tao ra mot san pham mang tinh canh tranh;

(e) license, sell, rent, lease, transfer, assign, redistribute, or otherwise commercially exploit
the Nu Skin Services or any aspect thereof;

cap phép, ban, thué, cho thué, chuyén giao, chuyén nhwong, phdan phoi lai hodc khai thdc
thuong mai theo cdch khac doi voi cac Dich vu cua Nu Skin, hodc bat cwr khia canh nao cia no;

0 upload, post, email, transmit, or otherwise make available any material that:
tai lén, dang, giri email, truyén tai hodc cung cdp bat cir tai liéu nao khdc ma:

Q) is unlawful, harmful, threatening, abusive, harassing, tortious, defamatory, vulgar,
obscene, pornographic, libelous, invasive of another’s privacy, hateful, or racially or ethnically
objectionable, encourages criminal behavior, gives rise to civil liability, violates any law, or is otherwise
objectionable;

bdt hop phdp, ¢é hai, de doa, lam dung, mang tinh qudy roi, cham choc, phi bang,
thé tuc, tuc tiu, khiéu dam, béi nho, xam pham quyén riéng tw ciia nguoi khdac, gay thit dich hodc phédn biét
chung toc hodc sdc téc, khuyén khich hanh vi pham toi, lam phat sinh trach nhiém dan sw, vi pham bat ky
ludt phép nao, hodc c6 thé bi phan doi theo cach nao khdc;

(i) you do not have a right to make available under any law or under a contractual
relationship, or which discloses a trade secret or confidential information in violation of a confidentiality
or non-disclosure agreement;

i ban khong co quyén cung cdp theo bat ky quy dinh phdp ludt ndo hodc theo mot
quan hé hop dong nao, hay tiet 16 mot bi mdt thuong mai hodc thong tin bao mdat nao ma vi pham thoa
thudn bao mdt va khong tiéet 1o thdng tin;

(iii) infringes any patent, trademark, trade secret, copyright, or other proprietary rights
of any party (including privacy rights);

vi pham bdt ky bang sang ché, nhan hiéu, bi mdt thwong mai, ban quyén hodc cdc
quyén so hitu tai san nao khac cua bat ky bén nao (bao gom ca cdac quyén riéng tu);

(iv) is or contains unsolicited or unauthorized advertising, solicitations for business,
promotional materials, “junk mail,” “spam,” “chain letters,” “pyramid schemes,” or any other form of
solicitation;

LIS

la hodc chira qudng cdo khong dwge yéu cau hodc khong dwoc cho phép, sw moi
chao kinh doanh, tai liéu khuyén mai, “thw rac”, “thw qu;ing cdo khong duoc yéu cau”, “cac chudi thu”,
“ke hoach kinh doanh theo mé hinh kim tw thap” hodc bat ky hinh thirc moi chao nao khdc,

(V) contains software viruses or any other computer code, files, or programs designed
to interrupt, destroy, or limit the functionality of the Nu Skin Services, or any computer software or
hardware, telecommunications equipment, or data of Nu Skin or any other User, or that compromises
another User’s privacy;



chita phan mém vi-rit hodc bdt ky md mdy tinh, tép hodc chwong trinh ndo khdc
diege thiét ke daé lam gian doan, pha huy hodc gioi han chirc nang cua cac Dich vu cia Nu Skin, hodc bdt
ky phan mém hodc phan cirng ciia mdy tinh, thiét bi vién théng hodc dit liéu nao ciia Nu Skin hodc bat ky
Nguwoi ding nao khdc, hodc xam pham quyén riéng tu cia Nguoi ding khdc;

(vi) contains any falsehoods or misrepresentations or creates an impression that you
know is incorrect, misleading, or deceptive, or any material that could damage or harm minors in any way;

chita bdt ky noi dung sai s thdt hodc xuyén tac nao hodc tao ra mot an twong ma
ban biét la khéng chinh xdc, gdy hiéu lam hodc lira dao, hodc chira bdt ky tai liéu ndo ma cé thé gady thiét
hai hodc gay hai cho tré vi thanh nién theo bat ky cach nao;

(9) use the Nu Skin Services to transmit, distribute, post, or submit any information concerning
any other person or entity, including without limitation photographs of others without their permission,
personal contact information, or credit, debit, or other account numbers;

sir dung cdc Dich vu ciia Nu Skin dé truyén tai, phan phoi, dang hodc giri bat ky thong tin
nao lién quan dén bdt ky ca nhdn hodc t6 chirc nao khéc, bao gom nhung khéng gidi han & anh chup nguoi
khéc ma khéong c6 sw cho phép cua ho, thong tin lién lac ca nhén, hodc soé tai khodan thé tin dung, thé ghi
no hodc cdc s6 tai khodn khdc;

(h) interfere with another’s use of the Nu Skin Services, or with Nu Skin’s ability to provide
the Nu Skin Services;

can thiép vao viéc su dung cac Dich vu Nu Skin cua nguoi khac, hodc can thiép vao kha
nang cung cap cac Dich vu cua Nu Skin;

Q) create liability for Nu Skin or cause Nu Skin to lose the services of our Internet service
providers or other third-party providers;

tao ra trach nhiém phdp 1y cho Nu Skin hodc khién Nu Skin mat cdc dich vu tir c&c nha
cung cap dich vu Internet cua Nu Skin hodc cac nha cung cap bén thir ba khac;

() “stalk” or harass any other User of the Nu Skin Services, or collect or store any information
about any other User, other than for purposes of transacting with one another;

“theo doi” hoac qudy ré{ bd:t ky Nguoi dung nao khdc cia cac Dich vu Nu SKin, hodc thu
thap hodc luu triv bat ky thong tin nao vé bat ky Nguoi dung nao khac ma khong phdi cho muc dich giao
dich voi nhau;

(k) impersonate any person or entity, or falsify or otherwise misrepresent yourself or your
affiliation with any person or entity;

mao danh bat ky ca nhan hodc to chirc nao, hodc gia mao hodc xuyén tac vé ban than ban
hodc moi quan hé cua ban voi bat ky ca nhan hodc to chirc nao;

() use automated scripts to collect information or otherwise interact with the Nu Skin
Services;



s dung cac tdap lénh tw dong dé thu thap thong tin hodc cdc twong tac khac voi cac Dich
vu cua Nu Skin,

(m) remove, obscure, or alter any copyright notices, trademarks, or other proprietary rights
notices of Nu Skin or any other party;

xba, che hodc thay déi bat ky théng bdo ndo vé ban quyén, nhin hiéu hodc théng béo cdc
quyén so hitu tai san khac cua Nu Skin hodc bat ky bén nao khac;

(n) use the Nu Skin Services on a device without permission, regardless of whether it is a
stolen, lost, or unauthorized device, or tamper with or make an unauthorized connection to the network of
any wireless service provider;

st dung cac Dich vu cua Nu Skin tai mot thiét bi khong dwoc cho phép, bd{ ké dé la thiét
bi bi lay trom, bi danh mat hodc la thiét bi khong dwoc cho phép, hodc gia mao hodc két noi trai phép voi
hé thong mang cua bat ky nha cung cap dich vu mang khong day nao,

(o) use any part of the Nu Skin Services while operating vehicles, heavy machinery or
engaging in any activity where insufficient attention on your part could result in personal injury, death, or
property damage; or

sir dung bat ky phan nao ciia cdac Dich vy Nu SKin trong lic diéu khién xe g, mdy moc
hang nang hodc tham gia vao bat ky hoat dong ndo ma viéc ban khong du tap trung thi co thé dan dén
thuwong tich ca nhan, tir vong hodc thiét hqi vé tai san; hodc

(9] advocate, encourage, assist, allow, permit, or enable any third party in doing any of the
foregoing.

i ung ho, khuyén khich, hé tro, cho phép hodc tao diéu kién cho bat ky bén thir ba nao thuc
hién bat ky diéu gi da dé cdp o trén.

11. DISCLAIMER OF WARRANTIES/ TU CHOI BAO PAM

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, YOUR USE OF THE NU SKIN SERVICES IS AT YOUR SOLE
RISK AND DISCRETION. THE NU SKIN SERVICES ARE PROVIDED ON AN “AS IS” AND “AS
AVAILABLE” BASIS AND WITHOUT ANY WARRANTY OF ANY KIND WHATSOEVER.

BAN RO RANG THUA NHAN VA DONG Y RANG, TRONG PHAM VI TOI PA PUOC PHAP LUAT HIEN
HANH CHO PHEP, VIEC BAN SU DUNG CAC DICH VU CUA NU SKIN PUQOC THUC HIEN THEO
QUYETBINH CUA CHINH BAN, DO BAN CHIU RUI RO. CAC DICH VU CUA NU SKIN PUOC CUNG
CAP TREN CO SO “NGUYEN TRANG” VA “HIEN CO” VA KHONG CO BAT KY SU BAO PAM NAO
DUOI BAT KY HINH THUC NAO.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, NU SKIN AND EACH OF ITS
THIRD-PARTY PROVIDERS HEREBY EXPRESSLY DISCLAIMS ALL REPRESENTATIONS,
WARRANTIES, AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
RELATING TO THE NU SKIN SERVICES, ANY CONTENT AVAILABLE ON OR THROUGH THE
NU SKIN SERVICES, OR ANY MERCHANDISE OR SERVICES PROVIDED THROUGH THE NU
SKIN SERVICES (UNLESS EXPRESSLY STATED FOR A PARTICULAR PRODUCT OR SERVICE),
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY,



FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, AND NON-INFRINGEMENT. SOME
STATES MAY NOT PERMIT THE DISCLAIMER OF IMPLIED WARRANTIES, SO THE
FOREGOING DISCLAIMERS MAY NOT APPLY TO YOU.

TRONG PHAM VI TOI DA PUQOC PHAP LUAT HIEN HANH CHO PHEP, NU SKIN VA MOI NHA CUNG
CAP BEN THU BA CUA NU SKIN THEO PAY TU CHOI RO RANG MOI TUYEN BO, BAO PAM VA
CAC PIEU KIEN DUOI BAT KY HINH THUC NAO, DU PUQC NGU Y HAY RO RANG, LIEN QUAN
PEN CAC DICH VU CUA NU SKIN, BAT KY THONG TIN NAO HIEN CO TREN HOAC THONG QUA
CAC DICH VU CUA NU SKIN, HOAC BAT KY HANG HOA HOAC DICH VU NAO DUOC CUNG CAP
THONG QUA CAC DICH VU CUA NU SKIN (KHONG TUYEN BO RO RANG CHO MOT SAN PHAM
HOAC DICH VU CU THE), BAO GOM NHUNG KHONG GIOI HAN BAT KY SU BAO DAM MQT CACH
CO NGU Y VE KHA NANG BAN bUQC, SU PHU HOP VOI MUC PICH CU THE, SU CHINH XAC VA
SU KHONG VI PHAM. MOT SO TUYEN BO CO THE KHONG CHO PHEP SU TU CHOI CAC BAO
PAM NGU Y, VI VAY CAC TUYEN BO TU CHOI TRUOC PO CO THE KHONG AP DUNG VOI BAN.

NU SKIN AND EACH OF ITS THIRD-PARTY PROVIDERS MAKES NO WARRANTY (A) AGAINST
INTERFERENCE OF YOUR ENJOYMENT OF THE NU SKIN SERVICES; (B) THAT THE NU SKIN
SERVICES WILL BE FUNCTIONAL, UNINTERRUPTED, ERROR-FREE OR BUG-FREE, OR MEET
YOUR REQUIREMENTS; (C) REGARDING THE SECURITY, RELIABILITY, OR TIMELINESS OF
THE NU SKIN SERVICES; OR (D) THAT ANY ERRORS, BUGS, OR FAILURES IN THE NU SKIN
SERVICES WILL BE CORRECTED.

NU SKIN ¥4 MOI NHA CUNG CAP BEN THU BA CUA NU SKIN KHONG DAM BAO (4) VE VIEC CAN
THIEP VAO QUA TRINH SU DUNG CAC DICH VU NU SKIN CUA BAN; (B) VE VIEC CAC DICH VU
CUA NU SKIN SE HOAT PONG PUNG CHUC NANG, KHONG B] GIAN POAN, KHONG B] LOI HOAC
KHONG BI LOI BOI VI RUT, HOAC PAP UNG CAC YEU CAU CUA BAN; (C) VE TINH BAO MAT, PO
TIN CAY HOAC TINH KIP THOI CUA CAC DICH VU CUA NU SKIN; HOAC (D) RANG BAT KY LOI,
LOI BOI VI RUT HOAC VIEC KHONG THAO TAC PUOC NAO TRONG CAC DICH VU NU SKIN SE
PUOC KHAC PHUC.

ANY CONTENT OR MATERIAL DOWNLOADED, TRANSMITTED, STORED, ACCESSED, OR
OTHERWISE MAINTAINED THROUGH YOUR USE OF THE NU SKIN SERVICES IS DONE SO AT
YOUR OWN DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY
DAMAGE TO YOUR DEVICE OR LOSS OR CORRUPTION OF DATA THAT RESULTS FROM ANY
SUCH USE OF THE NU SKIN SERVICES. NO ADVICE, COURSE OF CONDUCT, OR
INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM NU SKIN OR ANY
PARTY, OR THROUGH THE NU SKIN SERVICES, SHALL CREATE ANY WARRANTY OR
CONDITION NOT EXPRESSLY STATED IN THESE TERMS. YOU ACKNOWLEDGE AND AGREE
THAT NU SKIN MIGHT NOT BE ABLE TO OFFER THE NU SKIN SERVICES AT ALL IN THE
ABSENCE OF THE FOREGOING DISCLAIMERS AND LIMITATIONS.

MOI NOI DUNG HOAC TAI LIEU PUQC TAI XUONG, TRUYEN PHAT, LUU TRU, TRUY CAP, HOAC
DUY TRI BANG CACH KHAC THONG QUA VIEC BAN SU DUNG CAC DICH VU CUA NU SKIN PEU
PUQC THUC HIEN THEO QUYET BINH CUA RIENG BAN, DO BAN CHIU RUI RO, VA BAN SE TU
CHIU TRACH NHIEM CHO MQI THIET HAI POI VOI THIET BI CUA MINH HOAC MAT MAT HOAC
DU LIEU CUA BAN BI HU HAI PHAT SINH TU VIEC SU DUNG CAC DICH VU CUA NU SKIN.
KHONG CO LOI TU VAN, HAY QUY TRINH THUC HIEN, HOAC THONG TIN NAO, DU BANG LOI
NOI HAY BANG VAN BAN, MA BAN NHAN PUQC TU NU SKIN HAY BAT KY BEN NAO, HOAC THONG
QUA CAC DICH VU CUA NU SKIN, SE TAO RA BAT KY SU BAO PAM HOAC PIEU KIEN NAO MA
KHONG PUQC NEU RO RANG TAI NHUNG PIEU KHOAN NAY. BAN THUA NHAN VA PONG Y



RANG NU SKIN CO THE SE KHONG CUNG CAP CAC DICH VU CUA NU SKIN CHO BAN NEU
KHONG CO NHUNG TUYEN BO TU BO TRACH NHIEM VA GIOI HAN PA PUQOC PE CAP O TREN.

12. INDEMNIFICATION/ SU BOI THUONG

You agree to indemnify, defend, and hold harmless each of Nu Skin, Nu Skin’s third-party providers, and
each of their respective owners, officers, directors, members, managers, affiliates, subsidiaries, employees,
agents, representatives, contractors, suppliers, licensors, successors, and assigns from and against any
claim, demand, proceeding, loss, damage, liability, cost, or expense (including but not limited to reasonable
attorneys’ fees and court costs) of any kind arising out of (a) your access to, use, or misuse of the Nu Skin
Services or any third-party content and services; (b) any breach by you of your obligations under this
Agreement or these Terms; (c) any content you create, submit, post, transmit, or otherwise make available
through the Nu Skin Services; (d) your violation of the rights of a third party, including but not limited to
any infringement of any intellectual property, proprietary right, or trade secret of any person or entity, or
of any privacy or consumer protection right that is implicated herein; (e) any violation of law; (f) your
negligence or willful misconduct; (g) any dealings between you and any person or entity that you send or
otherwise transmit any content to using the Nu Skin Services; (h) your violation of any contract you enter
into with another User of the Nu Skin Services; or (i) your misuse of goods or products provided through
the Nu Skin Services. This obligation shall survive the termination or expiration of this Agreement, these
Terms, and/or your use of the Nu Skin Services. Nu Skin reserves the right, at your expense, to assume the
exclusive defense and control of any matter for which you are required to indemnify Nu Skin, and you
agree to cooperate in such defense. You will not in any event settle any matter without the written consent
of Nu Skin.

Ban dong ¥ boi thiwong, bao vé, va tranh cho Nu Skin, cdc nha cung cap bén thir ba ciia Nu Skin, va moi
chii s6 hitu, cdn b, gidm doc, thanh vién, nguoi quan Iy, nha lién két, cong ty con, nhan vién, dai Iy, nguoi
dai dién, nha thau, nha cung cap nguoi cap phép, nguoi ké thira va nguoi chuyén nhwong tiwong ung cua
ho khoi. bt ky khiéu nai, yéu cau, thii tuc, mat mat, thiét hai, trach nhiém phép 1y, chi phi hodc phi ton ndo
(bao gom nhung khong gioi han phi ludt su hop ly va an phi) duci bdt ky hinh thirc nao phat sinh tir (a)
viéc ban truy cdp dé sir dung, lam dung c&c Dich vu ciia Nu Skin, hodc bdt ky néi dung va dich vu nao ciia
bén thir ba; (b) bat ky sw vi pham nghia vu ndo cua ban theo Thoa thudn nay hoac nhung Piéu khoan nay;

(c) bat ky néi dung nao do ban tao ra, giti, dang, truyén tdi hodc cung cap bang cdc hinh thirc khdc thong
qua cac Dich vu cua Nu Skin; (d) viéc ban vi phagm cac quyén ciia mot bén thir ba, bao gom nhung khéng
gidi han ¢ bat ky vi pham nao doz véi bdt ky quyén so hitu tri tug, quyén s¢ hitu tai san hodc bi mat thwong
mai ciia bat ky cd nhdn hodc té chire ndo, hodc bt ky quyén riéng tw hodc quyen bao vé nguoi tiéu dung
nao khac duoc de cdp o day; (e) bdt ky hanh vi vi | pham phadp ludt nao; (f) sw cau tha hoac hanh vi sai trai
6 y cia ban; © bat ky giao dich nao giira ban voi bdt ky cd nhén hodc t6 chirc nao ma ban giri hodc bang
cdch khéc truyén tdi bat ky ndi dung nao nham sir dung cdc Dich vu ciia Nu Skin; (h) viéc ban vi pham bat
ky hop dong nao ma ban tham gia ky két véi mot Nguoi dung khac ciia cac Dich vu Nu SKin hodc (i) viéc
ban lam dung hang hoa hodc san phédm dwoc cung cdp thong qua cdac Dich vu ciia Nu Skin. Nghia vu nay
van tzep tuc co hi¢u lyc sau khi Thoa thugn nay, Nhitng Piéu khodan nay va/hodc viéc sir dung Cac Dich vu
Nu SKin ciia ban bi cham dirt hodac hét han. Bdng chi phi cia ban, Nu Skin bao hru quyén dé dam nhan viéc
bao vé va kiém sodt doc quyén doi voi bdt ky van dé nao ma ban dwoc yéu cau boi thwong cho Nu Skin, va
ban dongy hop tac dé bao vé quyen loi d6. Trong bat ky trieong hop ndo, ban sé khéng gidi quyét bdt ky
van dé nao ma khéng cé sie dong y bang vin ban ciia Nu Skin.

13.  GOVERNING LAW/ PHAP LUAT PIEU CHINH

The place of origin of these Terms and this Agreement is the State of Utah, United States of America. These
Terms and this Agreement will be governed by, construed in accordance with, and interpreted pursuant to
the substantive laws of the State of Utah, without giving effect to its rules regarding choice of laws,



provided, however, if you are a Nu Skin Brand Affiliate, the governing law of these Terms and this
Agreement will be the one referred to in your Brand Affiliate Agreement.

Nguon goc cua Thoa thugn ndy va nhirng Piéu khodn nay la tir Bang Utah, Hoa Ky. Théa thudn nay va
nhitng Diéu khoan nay sé bi diéu chinh boi, dwgc hiéu theo, va duwoc gidi thich theo phdp ludt ngi dung cua
Bang Utah, ma khéng anh hwéng dén céc quy tac cia né lién quan dén viéc liwa chon phép ludt, véi diéu
kién la néu ban la mot Nha Lién Két Thuwong Hiéu Nu Skin, phép ludt diéu chinh Nhitng Piéu khodn ndy va
Théa thudn nay sé la phdp ludt dwoc dé cap dén trong Hop dong Nha Lién Két Thuong Hiéu ciia ban.

14.  CHOICE OF FORUM/ LUA CHON DIA DIEM

14.1 Nu Skin Brand Affiliates. If you are a Nu Skin Brand Affiliate, unless the Dispute (as defined in
Section 17 below) falls within the definition of “Dispute” in your Brand Affiliate Agreement in which case
the choice of forum including the arbitration proceedings for these Terms and this Agreement will be the
one referred to in your Brand Affiliate Agreement, the exclusive venue for the arbitration hearing and court
proceedings related to the arbitration of any and all Disputes (as defined in Section 17 below) will be in
Salt Lake County, State of Utah, United States of America, in accordance with Section 17, Arbitration
Agreement. If any Dispute or any other claim, dispute, or controversy arising out of or related to this Terms
of Use Agreement, these Terms, Vera, or the Nu Skin Services is not submitted to arbitration in accordance
with Section 17, the exclusive venue for the adjudication of such claims, disputes, and controversies shall
be the state and federal courts located in Salt Lake County, State of Utah. You consent to the personal
jurisdiction of the state and federal courts located in Salt Lake County, State of Utah, and waive any
objection to improper venue. YOU FURTHER WAIVE YOUR RIGHT TO A JURY TRIAL. To the extent
either declaratory or injunctive relief is sought, such relief can be awarded only to the extent necessary to
provide the relief warranted by a party’s individual claim.

Nha Lién Két Thwong Hiéu Nu Skin. Néu ban la mot Nha Lién Két Thuwong Hiéu Nu SKin, trir khi Tranh
chap (nhw dwoc dinh nghia tai Piéu 17 bén dwdi) nam trong dinh nghia ciia “Tranh chdp” trong Hop dong
Nha Lién Két Thuwong Hiéu cua ban, trong truong hop do, lva chon dia diém bao gém thu tuc trong tai cho
nhitng Diéu khoan nay va Théa thudn nay sé la thii tuc trong tai dwoc dé cdp dén trong Hop dong Nha Lién
Két Thuong Hiéu cua ban, thi dia diém duy nhat dé t6 chirc phién xét xur trong tai va thuc hién cdc thu tuc
ciia toa dn lién quan dén trong tai vé bat ky hodc tat ca cdac Tranh chap (nhw dé dwoe dinh nghia tai Piéu
17 bén duéi) la Hat Salt Lake, Bang Utah, Hoa Ky, theo quy dinh tai Piéu 17, Théa thudn Trong tai. Néu
bdt ky Tranh chap hodc cdc don khéi kién, tranh chdp, hodc tranh cdi khdc phdt sinh tir hodc lién quan dén
Théa thudn vé Nhitng Piéu khoan sir dung nay, nhitng Piéu khodn ndy, Vera, hodc cdc Dich vu ciia Nu
Skin khéng dwoe dwa ra trong tai theo quy dinh tai Piéu 17, thi dia diém duy nhat dé xét xir cdc don khoi
kién, tranh chcfp, hodc cac tranh cdi do la cac toa an bang va lién bang tai Hat Salt Lake, Bang Utah. Ban
dong y véi tham quyén ciia cdc toa dn bang va lién bang tai Hat Salt Lake, Bang Utah, va tir b6 moi phan
doi rang dia diém khong phit hop. BAN CUNG TU BO QUYEN DUQC XET XU TAI PHIEN TOA CO BOI
THAM POAN. T rong pham vi yéu cau tuyén bo vé quyén va nghia vu cua cdc bén hodc tuyén bo ap dung
bi¢n phap khan cdp tam thoi, tuyén bé dé chi c6 thé dwoc phdan quyét trong pham vi can thiét dé dwa ra
tuyén bé dwge bdo dam béi yéu cau cd nhan ciia mot bén.

14.2 Nu Skin Members, Customers, and Other Users./ Thanh vién ciia Nu Skin, Khdach hang, va
Nhitng Nguwoi dung khac.

(a) To the extent permitted by applicable laws, you hereby irrevocably and unconditionally consent
to submit to the exclusive jurisdiction of the state and federal courts located in Salt Lake County, State of
Utah, United States of America, and waive any objection to improper venue, for any claims, disputes, or
controversies arising out of or relating to this Agreement, these Terms, your use of the Nu Skin Services,
or the purchase of products or services through the Nu Skin Services. You agree not to commence any
litigation relating thereto except in such courts. You hereby irrevocably and unconditionally agree not to



plead or claim in any court in Salt Lake County, State of Utah, that any claim, dispute, or controversy
brought therein has been brought in an inconvenient forum. YOU FURTHER WAIVE YOUR RIGHT TO
A JURY TRIAL. To the extent either declaratory or injunctive relief is sought, such relief can be awarded
only to the extent necessary to provide the relief warranted by a party’s individual claim.

Trong pham vi phdp ludt hién hanh cho phép, theo ddy ban dong y vé diéu kién va khéng hity ngang, tuan
thii tham quyén tai phan duy nhdt ciia cdc toa dn bang va lién bang tai Hat Salt Lake, Bang Utah, Hoa Ky,
va tir bé moi phan doi rang dia diém khong phu hop, doi véi bat ky don khéi kién, tranh chdp, hodc tranh
cdi khdc nao phat sinh tir hodc lién quan dén Thoa thudn nay, nhiing Piéu khodn nay, viéc ban sir dung cdc
Dich vu cua Nu Skin, hodac viéc mua cac san phcfm hodc dich vu thong qua cac Dich vu cua Nu Skin. Ban
dong y khong bdt dau bat ky vu kién nao lién quan dén viéc dé ngoai trir tai cdc toa an nhw vdy. Theo day,
ban dong y vé diéu kién va khong hiy ngang r. ang sé khong yéu cau hodc khoi kién tai bdt ky toa én nao &
Hat Salt Lake, Bang Utah, ma bat ky don khoi kién, tranh chap, hodic tranh cdi khdc nao dwa ra tai dé déu
da dwoc dwa ra tai mét dia diém khong thuan tien. BAN CUNG TU BO QUYEN DPUOC XET XU TAI
PHIEN TOA CO BOI THAM POAN. Tr: ong pham vi yéu cau tuyén bo vé quyén va nghia vy cua cac bén
hodc tuyén bé dp dung bién phap khan cdp tam thoi, tuyén bé dé chi ¢é thé dwoc phan quyét trong pham
vi can thiét @é dwa ra tuyén bé dwoc bao dam boi yéu cau cd nhan ciia mét bén.

15. LIMITATION OF LIABILITY/ GIOT HAN TRACH NHIEM PHAP LY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, YOU AGREE THAT UNDER
NO CIRCUMSTANCES SHALL NU SKIN OR ANY OTHER PARTY INVOLVED IN CREATING,
PRODUCING, OR DISTRIBUTING THE NU SKIN SERVICES, OR ANY OF THEIR RESPECTIVE
PARENTS, SUBSIDIARIES, OR OTHERWISE AFFILIATED ENTITIES, PREDECESSORS,
SUCCESSORS, ASSIGNS, PARTNERS, OWNERS, MEMBERS, MANAGERS, OFFICERS,
DIRECTORS, EMPLOYEES, INVESTORS, REPRESENTATIVES, AGENTS, OR VENDORS
(COLLECTIVELY, THE “NU SKIN RELATED PARTIES”), BE LIABLE FOR ANY PERSONAL
INJURY OR PROPERTY DAMAGE, OR ANY PUNITIVE, INCIDENTAL, CONSEQUENTIAL,
SPECIAL, OR INDIRECT DAMAGES, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS
OF FUTURE REVENUE OR INCOME; LOSS OF PERSONAL OR BUSINESS REPUTATION OR
OPPORTUNITY; LOSS OF PROFITS; LOSS OF GOODWILL; LOSS OF USE; LOSS OF DATA; LOSS
OF CONFIDENTIAL INFORMATION; OR BUSINESS INTERRUPTION, CORRUPTION OF DATA,
OR OTHER INTANGIBLE LOSSES (EVEN IF ANY OF THE NU SKIN RELATED PARTIES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), REGARDLESS OF THE THEORY
OF LIABILITY (CONTRACT, TORT, OR OTHERWISE), ARISING OUT OF OR RELATING TO (A)
ANY BREACH OR ALLEGED BREACH OF THIS AGREEMENT OR THESE TERMS; (B) YOUR
USE OF OR INABILITY TO USE THE NU SKIN SERVICES, (C) THE COST OF PROCUREMENT
OF SUBSTITUTE GOODS, DATA, INFORMATION, OR SERVICES, (D) ERRORS, MISTAKES, OR
INACCURACIES IN ANY INFORMATION AVAILABLE ON THE NU SKIN SERVICES, (E) ANY
BUGS, VIRUSES, OR OTHER FILES OR DATA THAT MAY BE HARMFUL TO COMPUTER OR
COMMUNICATION EQUIPMENT OR DATA THAT MAY HAVE BEEN TRANSMITTED TO OR
THROUGH THE NU SKIN SERVICES, (F) UNAUTHORIZED ACCESS TO OR ALTERATION OF
YOUR TRANSMISSIONS OR DATA,; (G) STATEMENTS OR CONDUCT OF ANY THIRD PARTY
WITHIN OR THROUGH THE NU SKIN SERVICES; (H) ANY DEALINGS OR TRANSACTIONS
BETWEEN YOU AND ANY PERSONS, ENTITIES, OR USERS WHOM YOU SEND OR TRANSMIT
ANY CONTENT TO USING THE NU SKIN SERVICES, INCLUDING WITHOUT LIMITATION ANY
PRODUCTS OR SERVICES OFFERED BY YOU TO SUCH PERSONS, ENTITIES, OR USERS; ()
YOUR STATUS AS AN INDEPENDENT CONTRACTOR AND BRAND AFFILIATE OF NU SKIN
PRODUCTS; (J) A THIRD-PARTY PROVIDER’S STATUS AS A PROVIDER OF SERVICES TO YOU
OR NU SKIN; (K) ANY ACT, OMISSION, OR OTHER CONDUCT ARISING OUT OF OR RELATED



TO THE NU SKIN SERVICES; OR (L) ANY OTHER MATTER RELATING TO THE NU SKIN
SERVICES.

TRONG PHAM VI TOI PA PUQC PHAP LUAT HIEN HANH CHO PHEP, BAN PONG Y RANG KHONG
CO TRUONG HOP NAO MA NU SKIN HOAC BAT KY BEN NAO KHAC LIEN QUAN PEN VIEC TAO
RA, SAN XUAT, HOAC PHAN PHOI CAC DICH VU CUA NU SKIN, HOAC BAT CU CONG TY ME,

CONG TY CON, HOAC CAC CHU THE LIEN KET KHAC, NGUOI TIEN NHIEM, NGUOI KE THUA,

NGUOI CHUYEN NHUONG, POI TAC, CHU SO HUU, THANH VIEN, NGUOI QUAN LY, CAN BO,

GIAM POC, NHAN VIEN, CHU PAU TU, NGUOI PAI DIEN, PAI LY, HOAC NGUOI CUNG CAP
TUONG UNG CUA HO (GOI CHUNG LA, "CAC BEN LIEN QUAN CUA NU SKIN") PHAI CHIU TRACH
NHIEM PHAP LY CHO BAT KY THIET HAI VE NGUOI, HOAC THIET HAI VE TAI SAN NAO HOAC
BAT KY THIET HAI MANG TINH TRUNG PHAT, NGAU NHIEN, MANG TINH HE QUA, PAC BIET,

HOAC GIAN TIEP NAO, BAO GOM NHUNG KHONG GIOI HAN THIET HAI BOI SU MAT MAT VE
DOANH THU HOAC THU NHAP TRONG TUONG LAI; UY TIN HOAC CO HOI CUA CA NHAN HOAC
DOANH NGHIEP; LOI NHUAN, LOI THE THUONG MAI, QUYEN SU DUNG HOAC DU LIEU, SU
MAT MAT VE THONG TIN BAO MAT, HOAC SU GIAN POAN KINH DOANH, MAT DU LIEU, HOAC
CAC TON THAT VO HINH KHAC (NGAY CA KHI CAC BEN LIEN QUAN CUA NU SKIN PA PUOC
THONG BAO VE KHA NANG XAY RA NHUNG THIET HAI NHU VAY), MA KHONG PHU THUQC VAO
LY THUYET VE TRACH NHIEM PHAP LY (TRONG HOP PONG, VI PHAM NGOAI HOP PONG HOAC
CAC TRACH NHIEM KHAC) PHAT SINH TU HOAC LIEN QUAN PEN (4) BAT KY VI PHAM HOAC VI
PHAM BI CAO BUOC NAO POI VOI THOA THUAN NAY HOAC NHUNG DIEU KHOAN NAY; (B) VIEC
BAN SU DUNG HOAC KHONG CO KHA NANG SU DUNG CAC DICH VU CUA NU SKIN; (C) CHI PHI
MUA SAM HANG HOA, DU LIEU, THONG TIN HOAC DICH VU THAY THE; (D) SAI SOT, NHAM LAN
HOAC SUKHONG CHINH XAC TRONG BAT KY THONG TIN NAO CO TREN CAC DICH VU CUA NU
SKIN; (E) BAT KY LOI, VI RUT HOAC CAC TEP HOAC DU LIEU KHAC MA CO THE GAY HAI CHO
MAY TINH HOAC THIET Bl TRUYEN THONG HOAC DU LIEU MA CO THE BDA PUQC TRUYEN PEN
HOAC THONG QUA CAC DICH VU CUA NU SKIN; (F) VIEC TRUY CAP TRAI PHEP VAO HOAC
THAY POI DOI VOI CAC PUONG TRUYEN HOAC DU LIEU CUA BAN; (G) CAC TUYEN BO HOAC
HANH VI CUA BAT KY BEN THU BA NAO TRONG HOAC THONG QUA CAC DICH VU CUA NU SKIN;
(H) BAT KY QUAN HE KINH DOANH HOAC GIAO DICH NAO GIUA BAN VA BAT KY CA NHAN, TO
CHUC, HOAC NGUOI DUNG NAO BUQC BAN GUI HOAC TRUYEN TAI BAT KY NOI DUNG NAO
NHAM SU DUNG CAC DICH VU CUA NU SKIN, BAO GOM NHUNG KHONG GIOI HAN BAT CU SAN
PHAM HOAC DICH VU NAO DO BAN CUNG CAP CHO NHUNG CA NHAN, TO CHUC HOAC NGUOI
DUNG PO; (I) VIEC BAN LA NHA THAU POC LAP VA NHA LIEN KET THUONG HIEU CUA CAC
SAN PHAM NU SKIN; (J) VIEC MOT NHA CUNG CAP BEN THU BA LA NHA CUNG CAP DICH VU
CHO BAN HOAC NU SKIN; (K) BAT KY HANH DONG, KHONG HANH PONG HOAC HANH VI NAO
KHAC PHAT SINH TU HOAC LIEN QUAN PEN CAC DICH VU CUA NU SKIN; HOAC (L) BATKY VAN
PE NAO KHAC LIEN QUAN PEN CAC DICH VU CUA NU SKIN.

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, YOU FURTHER AGREE THAT
IN NO EVENT SHALL THE ENTIRE AGGREGATE LIABILITY OF THE NU SKIN RELATED
PARTIES TO YOU OR YOUR SUCCESSORS OR ASSIGNS FOR ANY CLAIM WHATSOEVER
ARISING OUT OF OR RELATED TO THIS AGREEMENT, THESE TERMS, OR YOUR USE OF THE
NU SKIN SERVICES, INCLUDING BUT NOT LIMITED TO ANY CLAIM OR CAUSE OF ACTION
ARISING IN CONTRACT, TORT, OR EQUITY, EXCEED THE TOTAL AMOUNT OF ANY FEES
PAID BY YOU FOR USE OF THE NU SKIN SERVICES, OR $50 USD (OR THE CORRESPONDING
AMOUNT ONCE CONVERTED INTO YOUR LOCAL CURRENCY), WHICHEVER IS GREATER.
AS SOME JURISDICTIONS MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, IN SUCH JURISDICTIONS
LIABILITY IS LIMITED TO THE LEAST AMOUNT PERMITTED BY LAW.



KHONG GIOI HAN TINH TONG QUAT CUA NHUNG PIEU DA PE CAP O TREN, BAN PONG Y THEM
RANG TRONG MQI TRUONG HOP, TOAN BQ TRACH NHIEM PHAP LY CUA CAC BEN LIEN QUAN
CUA NU SKIN POI VOI BAN HOAC NHUNG NGUOI KE THUA HOAC NGUOI CHUYEN NHUONG
CUA BAN POI VOI BAT KY KHIEU NAI NAO PHAT SINH TU HOAC LIEN QUAN PEN THOA THUAN
NAY, NHUNG PIEU KHOAN NAY HOAC VIEC BAN SU DUNG CAC DICH VU CUA NU SKIN, BAO
GOM NHUNG KHONG GIOI HAN BAT KY KHIEU NAI HOAC NGUYEN NHAN KHOI KIEN NAO PHAT
SINH TU HOP PONG, VI PHAM NGOAI HOP PONG HOAC TU LE CONG BANG, VUOT QUA POI
VOI TONG SO TIEN CUA MOI KHOAN PHI MA BAN PHAI TRA DE SU DUNG CAC DICH VU CUA
NU SKIN, HOAC $50 PO LA, (HOAC SO TIEN KHAC PHUC MOT LAN PUOC CHUYEN POI THANH
TIEN TE TAI BPIA PHUONG CUA BAN), TUY THUOC VAO KHOAN TIEN NAO LON HON. DO MOT
SO KHU VUC TAI PHAN CO THE KHONG CHO PHEP LOAI TRU HOAC GIOI HAN TRACH NHIEM
PHAP LY POI VOI CAC THIET HAI NGAU NHIEN HOAC THIET HAI MANG TINH HE QUA, TRONG
CAC KHU VUC TAI PHAN PO, TRACH NHIEM PHAP LY PUOC GIOI HAN O MUC TOI THIEU PUQC
PHAP LUAT CHO PHEP.

16. ATTORNEYS’ FEES/ PHI LUAT SU

If any party commences any action or proceeding, whether an arbitration action or proceeding or a judicial
action or proceeding, to interpret or enforce any of the terms or conditions of this Agreement or these Terms,
the prevailing party in such action or proceeding shall be entitled to recover its reasonable attorneys’ fees
and costs incurred in the defense or prosecution of claims in such action or proceeding.

Néu ¢6 bdt ky bén nao bdt dau bat ky hanh dong hodc thii tuc nao, dit la hanh dong hay thi tuc trong tai,
hodc la hanh déng hay thii tuc tw phdp, dé gidi thich hodc thue hién bat ky diéu khoan hodc diéu kién nao
trong Thoa thudn nay hoac Nhitng Piéu khodn nay, bén thang kién trong viéc thuc hién hanh dong hodc
thii tuc d6 sé c6 quyen dwoc hoan lai phi ludt sw va cdc chi phi phdt sinh trong qud trinh tw bio vé hodc
truy 16 cdc yéu cau trong qud trinh thiee hién hanh dong hodc thi tuc do.

17. ARBITRATION AGREEMENT/ THOA THUAN TRONG TAI

NU SKIN BRAND AFFILIATES PLEASE READ THIS ARBITRATION AGREEMENT
CAREFULLY. IT AFFECTS YOUR RIGHTS.

NHA LIEN KET THUONG HIEU NU SKIN VUI LONG PQC KY THOA THUAN TRONG TAI NAY.
NO ANH HUONG PEN QUYEN CUA BAN.

17.1 What is Mandatory Arbitration. In order to expedite the resolution of all Disputes (as such term is
defined below), Nu Skin has instituted a mandatory arbitration procedure between it and its Nu Skin Brand
Affiliates. Arbitration involves the referral of a Dispute to an impartial third party known as an arbitrator
for hearing and decision. The arbitrator acts as a private judge, considers the parties’ evidence, and renders
a binding decision in the form of an arbitration award. The arbitrator’s award is a final ruling, and judgment
on the award may be entered by a court of law. The object of arbitration is the final resolution of Disputes
in a quicker, more private, and less formal manner than ordinary court proceedings.

Trong tai Bt budc la gi. Pé day nhanh viéc gidi quyét tat ca Tranh chdp (thudt ngit dwege dinh nghia bén
dudi), Nu Skin da thiét ldp mot thu tuc trong tai bat buéc gitta Nu Skin va Nha Lién Két Thuong Hiéu Nu
Skin. T rong tai s€ tham gia vao viéc gidi quyét tranh chdp véi tw cdach la mét bén thir ba trung ldp dé Icfng
nghe va ra quyét dinh. Trong tai vién dong vai tro la nguwoi phan xu, xem xét bang chimg ciia cdc bén va
dua ra quyet dinh rang budc dudi hinh thirc mét phan quyét trong tai. Quyét dinh cia trong tdi la phan
quyét cudi cing, VA c6 thé dwge cong nhdn boi toa an. Muc dich chon té tung trong tdi la thii tuc gidi quyét



la vi gidi quyét Tranh chdp theo thii tuc t6 tung trong tdi nhanh hon, kin déo hon va thii tuc don gian hon
nhiéu so voi thu tuc to tung tai toa an

17.2 Arbitration is Mandatory and Binding as to All Disputes. IF YOU ARE A NU SKIN BRAND
AFFILIATE, YOU AND NU SKIN AGREE THAT MANDATORY AND BINDING ARBITRATION IS
THE SOLE MEANS TO DECIDE ANY AND ALL DISPUTES, EXCEPT AS SPECIFICALLY
PROVIDED FOR HEREIN. BY AGREEING TO ARBITRATION, YOU AND NU SKIN WAIVE ALL
RIGHTS TO ANY JURY OR COURT TRIALS FOR THE RESOLUTION OF DISPUTES AND AGREE
THAT THE ARBITRATION AWARD IS FINAL AND THAT A JUDGMENT MAY BE ENTERED BY
A COURT ON THE AWARD.

Trong tai la Bit buéc va Rang bujc doi vdi tit cd cdc Tranh chiap. NEU BAN LA MOT NHA LIEN KET
THUONG HIEU NU SKIN, BAN VA NU SKIN PONG Y RANG TRONG TAI LA PHUONG THUC BAT
BUOC VA RANG BUQC DUY NHAT PE GIAI QUYET BAT KY VA TAT CA CAC TRANH CHAP, NGOAI
TRU CAC TRUONG HOP PAC BIET PUQOC QUY DINH CU THE TAI PAY. BANG VIEC PONG Y VOI
THU TUC TRONG TAI, BAN VA NU SKIN TU BO TAT CA CAC QUYENBO[ VOI BAT KY HOI PONG
XET XU HOAC PHIEN TOA NAO PE GIAI QUYET TRANH CHAP, VA PONG Y RANG QUYET PINH
TRONG TAI LA QUYET PINH CUOI CUNG VA CO THE PUQC CONG NHAN TAI TOA AN

17.3 Definition of a “Dispute.” A “DISPUTE” MEANS ANY AND ALL PAST, PRESENT, OR
FUTURE CLAIMS, DISPUTES, CONTROVERSIES, CAUSES OF ACTION, OR COMPLAINTS,
WHETHER BASED IN CONTRACT, TORT, STATUTE, LAW, PRODUCT LIABILITY, EQUITY, OR
ANY OTHER CAUSE OF ACTION, (I) ARISING FROM OR RELATED TO THIS AGREEMENT, OR
ANY ALLEGED BREACH THEREOF, THESE TERMS, YOUR USE OF OR INABILITY TO USE ALL
OR PART OF THE NU SKIN SERVICES, OR THE USE OF OR THE INABILITY TO USE ALL OR
PART OF THE NU SKIN SERVICES BY ANY OF YOUR CUSTOMERS, BRAND AFFILIATES IN
YOUR DOWNLINE OR UPLINE, OR THE CUSTOMERS OF BRAND AFFILIATES IN YOUR
DOWNLINE OR UPLINE, INCLUDING WITHOUT LIMITATION ANY AND ALL SUCH CLAIMS,
DISPUTES, CONTROVERSIES, CAUSES OF ACTION, OR COMPLAINTS BETWEEN YOU AND
ANY OF THE NU SKIN PARTIES (AS SUCH TERM IS DEFINED BELOW), BETWEEN YOU AND
ANY THIRD-PARTY PROVIDER OF ALL OR ANY PORTION OF THE NU SKIN SERVICES (EACH,
A “THIRD-PARTY PROVIDER”) (EACH SUCH THIRD-PARTY PROVIDER SHALL BE A THIRD-
PARTY BENEFICIARY OF THIS SECTION 17, ARBITRATION AGREEMENT), BETWEEN YOU,
ANY OF THE NU SKIN PARTIES, AND ANY OF NU SKIN’S THIRD-PARTY PROVIDERS,
BETWEEN YOU AND ANOTHER NU SKIN BRAND AFFILIATE (WHO SHALL BE A THIRD-
PARTY BENEFICIARY OF THIS SECTION 17, ARBITRATION AGREEMENT), BETWEEN YOU,
ANY OF THE NU SKIN PARTIES, AND ANOTHER NU SKIN BRAND AFFILIATE, OR BETWEEN
YOU, ANY OF THE NU SKIN PARTIES, ANOTHER NU SKIN BRAND AFFILIATE, AND ANY OF
NU SKIN’S THIRD-PARTY PROVIDERS, OR (Il) ARISING OUT OF OR RELATED TO THE
INTERPRETATION OR ENFORCEMENT OF THIS AGREEMENT OR THESE TERMS. The “Nu Skin
Parties” shall mean Nu Skin, Nu Skin Enterprises, Inc., Nu Skin Enterprises United States, Inc., and their
respective parents, subsidiaries, and otherwise affiliated entities. Each of Nu Skin Enterprises, Inc., Nu Skin
Enterprises United States, Inc., and their respective parents, subsidiaries, and otherwise affiliated entities,
as well as the parents, subsidiaries, and otherwise affiliated entities of Nu Skin, shall be a third-party
beneficiary of this Section 17, Arbitration Agreement. Nothing in this definition of “Dispute” is intended
to, nor shall it be interpreted to, permit adjudication of any Dispute as a class action.

Dinh nghia ciia "Tranh chip". MOT “TRANH CHAP” CO NGHIA LA BAT KY VA TOAN BQ CAC
KHIEU NAI, TRANH CHAP, TRANH CAl, HANH VI KHOI KIEN HOAC TO CAO PHAT SINH TRONG
QUA KHU, HIEN TAI HOAC TUONG LAI, CHO DU CAN CU THEO HOP PONG, VI PHAM NGOAI
HOP PDONG, VAN BAN PHAP LUAT, LUAT, TRACH NHIEM DOI VOI SAN PHAM, LE CONG BANG



HOAC BAT CU HANH VI KHOI KIEN NAO KHAC, (I) PHAT SINH TU HOAC LIEN QUAN PEN THOA
THUAN NAY, HOAC BAT KY VI PHAM BI CAO BUQC NAO DOI VOI THOA THUAN NAY, NHUNG
PIEU KHOAN NAY, VIEC BAN SU DUNG HOAC KHONG CO KHA NANG SU DUNG TAT CA HOAC
MOT PHAN NHUNG DICH VU CUA NU SKIN, HOAC VIEC BAT KY KHACH HANG CUA BAN, NHA
LIEN KET THUONG HIEU CAP DUOI HOAC CAP TREN NAO CUA BAN, HOAC KHACH HANG CUA

NHA LIEN KET CAP DUOI HOAC CAP TREN CUA BAN SU DUNG HOAC KHONG CO KHA NANG
SU DUNG TAT CA HOAC MOT PHAN NHUNG DICH VU CUA NU SKIN, BAO GOM NHUNG KHONG
GIOI HAN BAT KY VA TAT CA CAC KHIEU NAI, TRANH CHAP, TRANH CAI, HANH VI KHOI KIEN
HOAC TO CAO GIUA BAN VOI BAT KY CAC BEN NU SKIN NAO (THUAT NGU BUQC PINH NGHIA
BEN DUOI), GIUA BAN VOI BAT KY NHA CUNG CAP BEN THU BA NAO CUA TAT CA HOAC BAT
KY PHAN NAO CUA CAC DICH VU NU SKIN (MOI NHA CUNG CAP PUOC GOQI LA, MOT “NHA
CUNG CAP BEN THU BA”’)(MOI NHA CUNG CAP BEN THU BA NHU VAY SE LA MOT LA BEN THU
BA THU HUONG THEOQ DPIEU 17 CUA THOA THUAN TRONG TAI NAY), GIUA BAN, BAT KY CAC
BEN NU SKIN NAO, VOI BAT KY NHA CUNG CAP BEN THU BA NAO, GIUA BAN VOI MOT NHA
LIEN KET THUONG HIEU KHAC CUA NU SKIN (NHA LIEN KET THUONG HIEU PO SE LA MOT
BEN THU BA THU HUONG THEO PIEU 17 CUA THOA THUAN TRONG TAI NAY) GIUA BAN, BAT
KY CAC BEN NU SKIN NAO, VOI MOT NHA LIEN KET THUONG HIEU NU SKIN KHAC, HOAC GIUA
BAN, BAT KY CAC BEN NU SKIN NAO, MOT NHA LIEN KET THUONG HIEU NU SKIN KHAC, VOI
BAT KY NHA CUNG CAP BEN THU BA NAO CUA NU SKIN, HOAC (II) PHAT SINH TU HOAC LIEN
QUAN PEN VIEC GIAI THICH HOAC THUC HIEN THOA THUAN NAY HOAC NHUNG PIEU KHOAN
NAY. “Cdc bén Nu Skin”’ ¢é nghia la Nu Skin, Nu Skin Enterprises, Inc., Nu Skin Enterprises United States,

Inc., va nhitng c¢éng ty me, cong ty con va cdc chii thé lién két twong g ciia ho. Moi bén trong sé cdc bén
Nu Skin Enterprises, Inc., Nu Skin Enterprises United States, Inc., va nhitng cong ty me, cong ty con va cdc
chii thé lién két twong ing ciia ho, va cdc chi thé lién két khdc ciia Nu Skin, sé la bén thir ba thu hidng
theo diéu 17 ciia thod thudn trong tai nay. Khéng cé diéu gi trong dinh nghia vé “Tranh chdp” nay nham
muc dich, ciing nhir duge hiéu la cho phép viéc gidi quyét bdt ky Tranh chdp ndo nhw mét vu kién tap thé.

17.4 Mediation. Mediation is a voluntary process whereby a neutral third party known as a mediator
attempts to resolve a Dispute between contending parties. The object of the mediator is to increase the
parties” mutual understanding of the Dispute, persuade them to adjust their positions towards each other,
and hopefully resolve the Dispute through agreement by the parties. If all parties to the Dispute agree to
mediation, then Nu Skin will facilitate a mediation to be held in Salt Lake City, State of Utah, at the offices
of Nu Skin’s outside counsel. The mediation will be conducted in the English language. All fees and costs
of the mediation will be borne equally by the parties to the mediation. If not all parties to the Dispute agree
to the mediation, or any agreed-to mediation is not successful, then the Dispute will be submitted to
arbitration as provided in this Section 17.

Hoa gidgi. Hoa giai la mot qua trinh tw nguyén, theo do mot bén thir ba trung lap la mot hoa giai vién co
gdng gidi quyet Tranh chap gitka cdc bén. Myc tiéu cua hoa giai vién la tang cuong su hiéu blet lan nhau
cia cdc bén vé Tranh chdp, thuyét phuc ho diéu chinh lap trwong vi nhau va hy vong giai quyet Tranh chap
thong qua thoa thudn cua cdc bén. Néu tat cd cac bén dong y hoa gidi, thi Nu Skin sé tgo diéu kién t6 chire
mot budi hoa gidi tai Thanh phé Salt Lake, Bang Utah, tai cac van phong 6 vdn bén ngodi ciia Nu Skin.

Viéc hoa gidi sé duoc tién hanh bang tiéng Anh. Tdt ca cdc khoan phi va chi phi ciia hoa gidi sé dige cdc
bén tham gia hoa gidi chiu nhir nhau. Néu khong phdi tat ca cdc bén dong y hoa gidi, hodc bdt ky viéc hoa
gidi ndo da dwoc cac bén dong y nhung khéng thanh céong, thi Tranh chdp sé dwoce dé trinh lén trong tai
theo quy dinh tai Piéu 17 nay.

17.5 Arbitrating Parties. All parties that will participate in the arbitration, including you (a Nu Skin Brand
Affiliate), the Nu Skin Parties, another Nu Skin Brand Affiliate, or Nu Skin’s Third-Party Providers,
are referred to as “Arbitrating Parties” in this Section 17.



Cic Bén tham gia té tung trong 1ai. Tdt ca cdc bén tham gia t6 tung trong tdi, bao gom ca ban (mét
Nha Lién Két Thwong Hiéu Nu Skin), Cac bén Nu Skin, m¢ot Nha lién két Thuong hiéu kKhac cua Nu
Skin, hodc cdc Nha cung cdp Bén thit ba ciia Nu Skin, sé duwoc coi la “Cdc Bén tham gia 16 tung trong
tai” tai Piéu 17 nay.

17.6 Arbitration Procedure./ Trinh tw t6 tung trong tdi.

17.6.1 AAA Arbitration, Arbitration Seat, and Arbitration Location. All Disputes not
resolved by mediation shall be settled by binding arbitration administered by the American Arbitration
Association (“AAA”), or its designated successor, in accordance with its Commercial Arbitration Rules,
and judgment on the award rendered by the arbitrator may be entered by any state or federal court located
in Salt Lake County, State of Utah, having jurisdiction. Salt Lake County, State of Utah, shall be the place
and seat of the arbitration, and the state and federal courts located in Salt Lake County, State of Utah, shall
have exclusive venue of any matters relating to the arbitration, including without limitation deciding
petitions and motions to compel arbitration and confirming, modifying, or vacating the arbitration award.
You and Nu Skin consent to the personal jurisdiction of any state or federal court located in Salt Lake
County, State of Utah, to adjudicate such matters relating to the arbitration and waive any objection to
improper venue. The proceedings will be held before a single arbitrator, who will render a final and binding
decision. The arbitration hearing will be held in the Salt Lake City, Utah, offices of Nu Skin’s outside
counsel.

Trong tai AAA, dja diém gidi quyét tranh chdp va noi 10 chire phién xét xir. Tit ca cdc Tranh chdp khong
thé gidi quyét bang thuwong heong sé duwroc gidi quyét théng qua trong tdi bdt budc dwoc diéu hanh boi Hi¢p
hoi Trong tai Hoa Ky (“AAA”), hodc bén ke thira dwege chi dinh cia t6 chire nay, theo Quy tic Trong tai
Thwong mai cua to chirc ndy, va phan quyét ciia trong tai vién sé dwgc cong nhdn tai bat ky toa dn bang
hodac lién bang nao co tham quyén trong Hat Salt Lake, Bang Utah. Hat Salt Lake, Bang Utah la dia diém
gidi quyét tranh chdp va noi to chirc phién xét xi, va cdc toa an bang va lién bang tai Hat Salt Lake, Bang
Utah la dia diém duy nhat gidi quyet cdc van dé vé trong tai, bao gom nhing khéng gidi han viéc ra quyét
dinh doi véi cdc kién nghi va yéu cau budc xét xir frong tai, va viéc xdac nhdn, sua doi hodc hity bé phdn
quyét ciia trong tdi. Ban va Nu Skin dong thudn rang bat ky toa an bang hoac lién bang nao o Hat Salt
Lake, Bang Utah deu c6 tham quyen dé dwa ra phdn quyet vé cdc van dé lién quan 101 trong tai va tir bo
bdt ky si phan déi rang dia diém khong phit hop. Tranh chdp sé dwoc gidi quyét boi mét trong tai vién duy
nhdt, nguoi ma sé dwa ra phan quyét cudi ciing va cé gid tri rang budc cac bén. Phién xét xir trong tai sé
dwoc 16 chike tai Thanh phé Salt Lake, Utah, tai van phong ciia c6 van bén ngoai cho Nu Skin.

17.6.2 Agreed Modifications to the AAA Commercial Arbitration Rules (“CAR”). Section
17.6.1 and the following subsections of this Section 17.6.2 shall govern the arbitration proceedings
notwithstanding anything in the CAR to the contrary.

Nhiing thay doi da dwoc théng nhit doi véi Quy tic Trong tai Thuwong mgi AAA (“CAR”). Muc 17.6.1
VA cdc tiéu muc sau ddy tai muc 17.6.2 sé diéu chinh trinh tw t6 tung trong tai bat ké cé néi dung nao trdi
voi ngi dung trong CAR.

17.6.2.1 Procedural Rules. Unless the Arbitrating Parties otherwise agree after the Dispute
arises, neither the “Expedited Procedures” of the CAR nor the “Procedures for Large, Complex Commercial
Disputes” of the CAR shall apply to the arbitration.

Quy tic t6 tung. Trir khi cdc Bén tham gia té tung trong tdi ¢é théa thudn khéc sau khi Tranh
chap phat sinh, “Thu tuc rut gon” trong CAR va “Thu tuc doi voi cac Tranh chap thwong mai lon, phirc
tap” trong CAR déu khong dwoc ap dung.



17.6.2.2 When an Arbitration Claim May Be Made. A claim made in a demand for
arbitration or a counterclaim or crossclaim asserted in arbitration (collectively, an “Arbitration Claim”)
shall in no event be made after the date when the institution of legal or equitable proceedings based on the
Avrbitration Claim would be barred by the applicable statute of limitations, statute of repose, or contractual
limitation on the assertion of claims. For purposes of applicable statutes of limitation, statutes of response,
and contractual limitations on the assertion of claims, receipt by the AAA of an Arbitration Claim shall
constitute the institution of legal or equitable proceedings based on the Arbitration Claim.

Thoi diém nép Pon khéi kién Trong tai. Pon khoi kién yéu cau gidi quyét tranh chdp bang
trong tai hodc don kién lai hodc don khoi kién chéo duoc dwa ra trong qua trinh dién ra thii tuc trong tai
(goi chung la “Pon khéi kién Trong tai”) sé khéng dwoc chap nhdn trong bat ky trieong hop nao fr sau
ngay ma viec thuc hien cdac thu tuc hop phdp va cong bang dira trén Don khoi kién Trong tai bi cam boi
quy dinh dang c6 hiéu lyc vé thoi hiéu khot kién, vé thoi hiéu loai bo quyén, hodc thoi han do cac ben thoa
thudn dwoc dé cdp toi trong don yéu cau. Nham muc dich dp dung cdc quy dinh vé thoi hiéu khoi kién, vé
thoi hiéu loai bo quyén, hodic thoi han do cdc bén théa thudn dwoc dé cdp toi trong don yéu cau, viéc AAA
nhan dwoc mot Pon khoi kién Trong tai sé duoc coi la co so dé thue hién cdc thii tuc hop phap hodc cong
b&ng dwa trén Don khoi kién Trong tai.

17.6.2.3 Selection of Single Arbitrator. The arbitration proceedings will be held before a
single arbitrator. Before the procedures of the CAR for the selection of an arbitrator are commenced by the
AAA, the Arbitrating Parties shall have not less than fifteen (15) calendar days after filing of the initial
demand for arbitration, the initial counterclaim (if any), and initial crossclaim (if any) to mutually agree
upon the appointment of the arbitrator.

Lwa chon Trong tai vién duy nhét. Tranh chdp sé dwoc gidi quyét boi mét trong tdi vién duy
nhdt. Truoc khi thu tuc chi dinh trong tai vién theo quy dinh cua CAR duoc bdt dau boi AAA, cdc Bén tham
gia 16 tung trong tdi co quyén thoa thudn viéc lwa chon tr ong tai trong thoi han muoi lam (15) ngay ké tir
ngay nép don yéu cau trong tai ban dau, don kién lai ban dau (néu cé), va don khéi kién chéo ban dau (néu
co).

17.6.2.4 Qualifications of Arbitrator. Unless the Arbitrating Parties mutually agree to the
appointment of the arbitrator pursuant to Section 17.6.2.3, the arbitrator selected in accordance with the
procedures of the CAR shall (a) be a professional arbitrator having not less than ten (10) years’ experience
in conducting AAA arbitrations; (b) be law trained and have practiced law as a licensed lawyer and/or have
served as a judge for not less than ten (10) years; (c¢) have at least five (5) years’ experience in software
licensing agreements and terms of use; and (d) have some experience with multilevel marketing companies
having a direct sales independent contractor distributor network.

Cic tiéu chudn doi véi Trong tai vién. Trir khi cdc Bén tham gia té tung trong tai cé théa
thudn vé viéc lua chon trong tai vién theo quy dinh tai muc 17.6.2.3, trong tai vién dwoc chi dinh phu hop
theo cdc thu tuc cua CAR phdi (a) la trong tai vién chuyén nghiép co khong it hon mwoi (10) nam kinh
nghiém tién hanh thi tuc trong tai tai AAA; (b) dwoc dao tao vé ludt va hanh nghé luat voi tw cach ludt sw
dwge cdp phép va/hodc hanh nghé VoI tuw cdch thdm phan khong dwdi muoi (10) nam; (c) c6 16i thiéu nam
(05) nam kinh nghiém xu Iy cdc thoa thudn cdp phép phan mém va nhitng diéu khodn sir dung; va (d) c6
kinh nghiém vé cdc cong ty tiép thi da cdp cé mang hedi nha phan phoi, nha thau déc lap va triee tiép ban
hang.

17.6.2.5 Consolidation of Arbitrations. The Arbitrating Parties agree that a court with
jurisdiction may on the petition of Nu Skin (but not any other Arbitrating Party) (a) consolidate separate
arbitration proceedings to which any of the Nu Skin Parties is a party as to all or some claims if there are
separate agreements to arbitrate or separate arbitration proceedings between the same parties, and (b)



consolidate separate arbitration proceedings as to all or some claims if any of the Nu Skin Parties is a party
to a separate agreement to arbitrate or a separate arbitration proceeding with a third party when (1) the
claims subject to the agreements to arbitrate arise in substantial part from the same transaction or series of
related transactions or the Nu Skin business, (2) the existence of a common issue of fact or law creates a
possibility of conflicting decisions in the separate arbitration proceedings, and (3) the prejudice resulting
from a failure to consolidate is not outweighed by the risk of undue delay or prejudice to the rights of, or
hardship to, parties opposing consolidation. The Arbitrating Parties agree that there shall be no other
consolidations of separate arbitration proceedings.

Hop nhat thii tuc trong tai. Cdc Bén tham gia t6 tung trong tdi dongy rang mot toa an co
tham quyén cé quyén, dwa trén don kién nghi ciia Nu Skin (ma khong phai bdt ky Bén tham gia 16 tung
trong tai nao khac) dé (a) hop nhdt cdc thi tuc trong tdi riéng lé doi voi tdt ca hodc mét sé don kién ma
bdt ky thanh vién ndao thuée Cdac Bén Nu Skin la mot bén néu c6 nhiéu thoa thudn trong tai riéng lé hoac
thu tuc trong tai riéng le giita cac bén giong nhau, va (b) hop nhat cdc thi tuc trong tai riéng lé doi voi tdt
ca hodc mot sé don khéi kién ma bat ky thanh vién ndo thuée Cdac Bén Nu Skin la mot bén trong mét théa
thudn trong tai riéng lé hodc trong mot thu tuc trong tai voi mot bén thir ba trong truong hop (1) cac don
khoi kién chiu sw diéu chinh cia théa thudn trong tai phat sinh tir phan trongyeu trong cung mot giao dich
hodic chudi cac giao dich co lién quan hodc viéc kinh doanh tai Nu Skin, (2) su ton tai ciia mot van dé chung
trong tinh tiét hodc trong quy dinh phdp ludt ¢é kha ning dan dén cac quyét dinh mau thuan véi nhau trong
cac thu tuc trong tai riéng lé, va (3) Viéc phuong hai xdy ra do su hop nhat khéong thiee hién dwoc khong
dugc coi la quan trong boi nguy co cua viéc cham tré qua mirc hodc cua viéc phirong hai den quyén cua,
hodc gdy khé khéin cho bén phan doi hop nhat. Cdac Bén tham gia t6 tung trong tai dong y rang sé khéng
6 truong hop hop nhat thi tuc trong tai riéng 1é ndao khdc.

17.6.2.6 Discovery. The arbitrator will have the discretion to order a pre-arbitration exchange
of information by the Arbitrating Parties, including but not limited to the production of documents
supporting an Arbitrating Party’s claims or defenses, the production of requested documents, the
identification of proposed witnesses and summaries of their expected testimony, the production of reports
of expert witnesses expected to testify at the arbitration hearing, and the depositions of witnesses and
Arbitrating Parties. Additionally, subject to the arbitrator’s discretion, the Arbitrating Parties may submit a
pre-arbitration brief outlining the legal causes of action, factual background, and argument of positions.

Piéu tra. Trong tdai vién c6 quyén khéng han ché trong viéc yéu cau cac Bén tham gia t6 tung
trong tai trao doi thong tin trudc khi phién xet xu trong tdi dién ra, bao gom nhing khong gioi han viéc
cung cap cdc tai liéu bé tro cho don khot kién hodc ban tw bao vé cua cac Bén tham gia 16 tung trong tai,
cung cap cdc tai li¢u dugc yéu cau, tdi ligu xac minh ly lich ciua nhitng nhan ching dwoc dé xudt va ban
tong hop 1oi khai dir kién ciia ho, cung cdp cdc bdo cdo vé cac chuyén gia dur kién sé lam chiing tai phién
xét xir trong tai, cdc ban tw khai cua cac nhan chieng va cac Bén tham gia t() tung trong tai. Ngoadi ra, néu
dige s chdp thugn cua trong tai vién duoc lira chon, Cac Bén tham gia 10 tung trong tai co thé dé trinh
mét ban tém tat trwde cho trong tdi, trong do néu ré cdc co sé phdp Iy cho yéu cau ciia minh,béi canh suw
viée va cdc ludn diém.

17.6.2.7 Presentation of Evidence. The arbitrator shall allow the presentation of evidence at
the arbitration hearing by Affidavit and/or Declaration of a witness, despite the absence of the opportunity
by the opposing parties to cross-examine the witness, but the arbitrator may reduce the weight that the
arbitrator gives to such evidence. The arbitrator shall allow the presentation of testimony of witnesses at
the arbitration hearing by deposition or by video deposition that was taken under circumstances that allowed
for cross-examination of the witness even if the witness is available to attend the arbitration hearing and
subject to the subpoena power of the arbitrator. The arbitrator shall allow the presentation of testimony of
witnesses at the arbitration hearing via live video platforms, and such witnesses shall be subject to cross-
examination via the same live video platform.



Trinh bay chitng cir. Trong tdi vién sé cho phép viéc trinh bay vé chirng cir tai phién xét xir
trong tai théng qua Ban 16i khai tuyén thé va/hodc Tuyén bo ciia mot nhéan chirng, bat ké viée cac bén doi
lap khéng cé co hdi dé kiém tra chéo cdc nhdn chitng, nhung trong tai vién cé quyén giam gia tri ciia chirng
cwr do. Trong tai vién sé cho phép cdc nhan chung trinh bay loi khai cua minh tai phién xét xu trong tai
théng qua ban tw khai hodc théng qua viéc tra héi bang video dwoc thiee hién trong diéu kién cho phép tién
hanh viéc kiém tra chéo nhdn chig ngay ca khi nhan chiing c6 thé tham di phién xét xir trong tdi va bj
triéu tdp boi trong tai vién. Trong tai vién phai cho phép nhan chirng trinh bay loi khai ciia minh tai phién
xét xu trong tai thong qua cac nén tang video truc tuyén, va nhan chirng dé sé bi kiém tra chéo thong qua
ciing nén tang video tric tuyén do.

17.6.2.8 Dispositive Motions. The arbitrator shall grant motions dispositive of some or all
claims of an Arbitrating Party only when there is no dispute as to any facts material to the disposition and
the disposition can be made as a matter of law.

Cadc yéu cdu mang tinh quyet dinh. Trong tai sé chi cho phép cac yéu cau mang tinh quyét
dinh doi véi mot s6 hodc lat cd cdc khleu nai cua mgt Bén tham gia 10 tung trong tai khi khong c6 tranh
chap doi véi bat ky tai liéu vé tinh tiét ndo lién quan téi viéc quyét dinh va viéc quyét dinh cé thé dwoc thuc
hién theo quy dinh cua phap ludt.

17.6.2.9 Date of Arbitration. Unless all Arbitrating Parties agree otherwise, or a court with
jurisdiction orders otherwise on the petition of one of the Arbitrating Parties for good cause, the arbitration
will take place within six (6) months after the Arbitration Claim is filed.

Thoi han gidgi quyét bang T rong tai. Trir truong hop cac Ben tham gia 16 tung trong tdi cé
théa thudn khac, hodac mot toa an co tham quyén cé yéu cau khdc dwa trén viéc kién nghi ciia mot trong
cdc Bén tham gia t6 tung trong tai vi Iy do chinh ddng, thii tuc trong tai sé dwge thuce hién trong vong sdu
(6) thang ké tir ngay Pon khoi kién Trong tdi dwoc nop.

17.6.2.10 Date of the Award. On the petition of an Arbitrating Party for good cause, a court
with jurisdiction may extend the time for the arbitrator to issue an award following the close of the
arbitration hearing, and such order may be issued before or after the expiration of the time for the issuance
of the award.

Thoi han ban hanh Phdn quyet Theo kién nghi ciia mét Bén tham gia t6 tung trong tai Vi ly
do chinh dang, mét toa dn co tham quyén cé thé gia han thoi han cho trong tai vién phai ban hanh phan
quyét sau khi két thiic phién xét xir trong tdi, va yéu cau gia han dé c6 thé dwoc dwa ra trude hodc sau khi
hét thoi han ban hanh phdn quyét.

17.6.2.11 Reasoned Award. The arbitrator shall issue a reasoned award.
Phdn quyét hop Iy. Trong tai vién phdi ban hanh phéan quyét hop Iy

17.6.2.12 Language. The arbitration will be conducted in the English language, but at the
request and expense of the requesting Arbitrating Party, documents and testimonies will be translated into
the requesting Arbitrating Party’s language.

Ngon ngir. Thu tuc trong tai sé duoc tién hanh bang tiéng Anh, tuy nhién theo yéu cau va véi
chi phi ciia Bén tham gia té tung trong tai duwa ra yéu cau do, cdc tai ligu va cac ban ty khai sé dwoc dich
sang ngon ngit cua Bén tham gia 16 tung trong tai dua ra yéu cau



17.6.2.13 No Class Actions. No Dispute will be adjudicated, in arbitration or any other
judicial proceeding, as a class action.

Khong khdi kién tgp thé. Khéng c6 Tranh chap nao dwoc gidi quyet bang thii tuc trong tai
hodc bang bat ky hinh thirc t6 tung nao khdc, nhw la mét viéc khéi kién tip the.

17.6.2.14 Permitted Attendees. Each Arbitrating Party in the arbitration is limited to the
attendance of the Arbitrating Party and, with respect to you and your Brand Affiliate account, those
individuals appearing on your Brand Affiliate account with Nu Skin. In addition, each Arbitrating Party is
limited to no more than three attorneys.

Cdc thanh phén dwogc phép tham gia. Moi Bén tham gia thu tuc 16 tung trong tai bi han ché
vé nguoi tham duw cua Bén do va, déi véi ban va tai khodn Nha Lién Két T huwong Hiéu cua ban, vé nhitng
cd nhan xudt hién trén tai khodan Nha Lién Két Thuong Hiéu cua ban voi Nu Skin. Ngodai ra, méi Bén tham
gia 16 tung trong tai dwoc cir khéng qud ba ludt suw.

17.6.2.15 Fees and Expenses of Arbitrator. All fees and expenses of the arbitrator will be
borne equally by the Arbitrating Parties in the arbitration, subject to allocation in the final award.

Lé phi va Phi ciia Trong tai vién. Tdt ca cdc khodn 1é phi va phi ciia trong tdi vién sé do cdc
Bén tham gia to tung trong tai cung ganh chiu, voi ty lé dwoc phdn bo theo phan quyét cuoi cung.

17.6.3  Arbitration Awards./ Phdn quyét trong tai

(a) The arbitrator’s award will be final and binding. It will be a full resolution of all existing claims
and disputes between the Arbitrating Parties in the arbitration. Judgment upon any arbitration award may
be entered by any state or federal court with jurisdiction located within Salt Lake County, the State of Utah.
The binding and preclusive effect of any arbitration award will be limited to the actual Dispute and
Arbitration Claim arbitrated, and to the Arbitrating Parties, and will have no collateral effect on any other
disputes or claims of any kind.

Phan quyet cua trong tai vién la phan quyét chung tham va cé gid tri rang bugc cdac bén. Day sé la
sw gidi quyét day di doi voi tat ca cac yéu cau khoi kién va cac tranh chdp dang ton tai giita cdc Bén tham
gia to tung trong tai. Phan quyét trong tai sé diroc cong nhan tai bt ky toa dn bang hodc lién bang ndo co
tham quyen trong Hat Salt Lake, Bang Utah. Tinh bdt budc va hiéu lyc hoi t6 cia bat ky phan quyét nao
ciing déu bi giéi han béi Tranh chap thuwe té va Pon khoi kién Trong tai dwoc gidi quyet va chi co tinh
rang budc véi cdc Bén tham gia t6 tung trong tdi, va khéng dong thoi ¢é hiéu lyc véi bat ky tranh chdp hay
don khoi kién khdc bang bat ky hinh thire ndo.

(b) The arbitrator’s decision will be in writing and based on the application of the strict rules of law
to the evidence submitted in the arbitration. In addition to an award for monetary damages incurred, the
arbitrator may also award a prevailing Arbitrating Party the costs and expenses of the proceeding, including
but not limited to arbitration fees and reasonable attorney’s fees. However, punitive damage awards are not
allowed. NEITHER AN ARBITRATING PARTY, NOR NU SKIN, NOR A NU SKIN THIRD-PARTY
PROVIDER, NOR ANY OF NU SKIN’S OR NU SKIN’S THIRD-PARTY PROVIDERS’ PARENT,
SUBSIDIARY, RELATED OR AFFILIATED ENTITIES, OFFICERS, DIRECTORS, EMPLOYEES,
INVESTORS, OR VENDORS, WILL HAVE ANY LIABILITY FOR ANY PUNITIVE, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, INCLUDING LOSS OF FUTURE
REVENUE OR INCOME, OR LOSS OF BUSINESS REPUTATION OR OPPORTUNITY ARISING
OUT OF OR RELATING TO ANY BREACH OR ALLEGED BREACH OF THIS AGREEMENT OR
THESE TERMS, OR FOR ANY ACT, OMMISSION, OR OTHER CONDUCT ARISING OUT OF OR
RELATED TO THE NU SKIN SERVICES, AN ARBITRATING PARTY’S STATUS AS AN



INDEPENDENT CONTRACTOR AND BRAND AFFILIATE OF NU SKIN’S PRODUCTS, OR A
THIRD-PARTY PROVIDER’S STATUS AS A THIRD-PARTY PROVIDER OF SERVICES TO YOU
OR TO NU SKIN.

Quyét dinh ciia trong tai vién phai dwoc lap thanh van ban va dya trén viéc dp dung chat ché cac
quy dinh cua phap ludt doi voi cdc ching cir da dwoc np trong qua trinh 10 tung trong tdi. Bén canh phan
quyét cho cdc thiét hai bang tién phat sinh, trong tai vién c6 quyén yéu cau mot Bén tham gia 16 tung trong
tai thing kién dwoc chi tra cdc phi ton va chi phi phat sinh trong qud trinh t6 tung, bao gom nhung khéng
gidi han phi cia trong tai vién va khodn phi ludt sw hop 1y. Tuy nhién, phdn quyét vé cdc khoan boi thuong
mang tinh trirng phat sé khéng dwoc phép dp dung. BAT KY BEN THAM GIA TO TUNG TRONG TAI NAO,
HAY NU SKIN, HAY NHA CUNG CAP BEN THU BA CUA NU SKIN, HAY CONG TY ME, CONG TY
CON, CAC CHU THE LIEN QUAN HOAC LIEN KET, CAC CAN BO, GIAM POC, NHAN VIEN, NHA
PAU TU, NHUNG NGUOI CUNG CAP CUA NU SKIN HOAC CUA NHA CUNG CAP BEN THU BA
CUA NU SKIN, PEU KHONG PHAI CHIU TRACH NHIEM CHO BAT KY THIET HAI MANG TINH
TRUNG PHAT, THIET HAI NGAU NHIEN, THIET HAI MANG TINH HE QUA, THIET HAI PAC BIET,
HOAC THIET HAI GIAN TIEP NAO, BAO GOM DOANH THU HOAC THU NHAP GIAM SUT TRONG
TUONG LAI, HOAC THIET HAI VE UY TIN DOANH NGHIEP HOAC CO HOI PHAT SINH TU HOAC
LIEN QUAN DEN BAT KY HANH VI VI PHAM HOAC HANH VI B] CAO BUOC VI PHAM THOA THUAN
NAY HOAC NHUNG DPIEU KHOAN NAY, HOAC CHIU TRACH NHIEM CHO BAT KY HANH PONG,
SUKHONG HANH PONG, HOAC CAC HANH VI KHAC PHAT SINH TU HOAC LIEN QUAN PEN CAC
DICH VU CUA NU SKIN, TINH TRANG CUA MOT BEN THAM GIA TO TUNG TRONG TAI VOI TU
CACH LA NHA THAU BOC LAP VA NHA LIEN KET THUONG HIEU CUA CAC SAN PHAM NU SKIN,
HOAC TINH TRANG CUA NHA CUNG CAP BEN THU BA CUA NU SKIN VOI TU CACH LA NHA
CUNG CAP DICH VU CHO BAN HOAC CHO NU SKIN.

(c) This Agreement contains a limitation of liability in Section 15. The arbitrator shall have no
authority to award damages against the Nu Skin Related Parties (defined in Section 15) such that the entire
aggregate liability of the Nu Skin Related Parties exceeds the agreed limitation on liability of the Nu Skin
Related Parties set forth in Section 15 of this Agreement.

Théa thudn ndy bao gom gidi han vé trach nhiém tai Diéu 15. Trong tai vién khong c6 quyén budc
cdc Bén lién quan cia Nu Skin (dwoc dinh nghia tai Piéu 15) chiu cdc khoan béi thwong trong truong hop
trach nhiém cong don ciia cdc Bén lién quan cua Nu Skin vueot qua gioi han trach nhiém cua cac Bén lién
quan cua Nu Skin da dwoc thoa thudan va quy dinh tai Pieu 15 cia Théa thudn nay.

17.6.4 Confidentiality. All arbitration proceedings will be private and closed to the public, and the
documents, pleadings, and testimony produced in the proceedings shall be kept confidential. Except as may
be required by law, and the use of the arbitration award to procure or to oppose the entry of a judgment on
the arbitration award by a court of law or to appeal or enforce a judgment entered on the arbitration award,
neither an Arbitrating Party nor the arbitrator may disclose the existence, content, or results of any
arbitration proceeding without the prior written consent of all the Arbitrating Parties.

Bdo mdt. Toan bé quy trinh té tung trong tai sé duoc xét xa kin va khdng cong khai ra cong ching,
va cac tai li¢u, loi bao chiza va loi khai dwgc dua ra trong qua trinh 10 tung sé duoc bao mat. Trir truong
hop phap ludt yéu Cau va truong hop phan quyet dwge ding dé yéu cau hogc phan doi quyét dinh cong
nhdn phan quyét trong tai cua tda an hodc dé khang céo hodc thuc thi quyés dinh cong nhan phan quyet
trong tai cua tda an, khéng c6 Bén tham gla t6 tung trong tai nao hodc trong tai vién cé quyen tiet 16 ve sy
ton tai, ngi dung, hodc cac két qua cua bat ky th tuc trong tai ndao ma khéng dwoc si dong y truéc bang
van ban cua tat ca cc Bén tham gia té tung trong tai.

17.6.5 Enforcement of Judgment Entered on Arbitration Award; Injunctive Relief.
Notwithstanding this arbitration agreement, any Arbitrating Party may apply to a court of competent



jurisdiction in the State of Utah, or in any other jurisdiction as necessary to enforce a judgment entered on
an arbitration award or injunctive relief granted by an arbitrator or a court of competent jurisdiction
regarding an arbitration under this arbitration agreement. Notwithstanding this arbitration agreement, any
Arbitrating Party may apply to a federal or state court with competent jurisdiction located in Salt Lake
County, State of Utah, (i) to seek a temporary restraining order, preliminary injunction, other injunctive
relief, or an order compelling arbitration; or, (ii) in an action brought by Nu Skin or its Third-Party
Providers, to enforce their respective trademarks, patents, copyrights, or other intellectual property. The
institution of any action in a court for equitable relief, to enforce an arbitration award or order or to enforce
a judgment entered on an arbitration award or order, will not constitute a waiver of the obligation of any
Arbitrating Party to submit any Dispute to arbitration.

Thi hanh Quyét dinh Cong nhin Phdn quyet Trong tai; Bi¢n phdp khin cap tam thoi. Cho duco
thoa thuan trong tai nay, bdt ky Bén tham gia to tung trong tai nao ciing ¢ thé yéu cau toa anco tham
quyén tai Bang Utah hodc tai bat ky khu viec tai phan nao khac khi can thiér dé thi hanh quyér dinh cong
nhan phan quyét trong tai hodc bién phap khan cap tam thoi do trong tai vién hogc tdoa an ¢ tham quyen
quyét dinh lién quan dén thi tuc trong tai theo quy dinh tai théa thudn trong tai ndy. Cho du cé théa thudn
trong tai nay, bat ky Bén tham gia té tung trong tdi nao ciing cé thé yéu cau toa an c6 tham quyeén tai Hat
Salt Lake, Bang Utah, (i) tim kiém mgt Iénh cdm tam thoi, bién phap tam thoi, bién phap khén cap tam thoi
khac, hogc mét Iénh bugc xét xu trong tai; hogc (i) thdng qua mor hanh dong cua Nu Skin hogc cac Nha
cung cap bén thiz ba ciia Nu Skin, thuc thi quyén d@oi véi nhan hiéu, bang sang ché, ban quyen hodc quyen
s¢ hizu tri tué khac. Viéc thuec hién bat ky hanh déng nao tai téa an nham tgo ra tuyén bo cong bang dé thi
hanh phan quyét hogc Iénh cia trong tai hogc thi hanh quyér dinh céng nhédn phan quyét hogc Iénh cia
trong tai, se khong bi xem la viéc tir bo nghia vu cua bat ky Bén tham gia té tung trong tai nao trong viéc
dua bat ky Tranh chap nao ra gidgi quyét tai trong tai.

17.6.6 Survival. This agreement to arbitrate will survive any termination or expiration of this
Agreement, these Terms, or your Nu Skin Brand Affiliate account.

Tiép tuc c6 hiéu lwe. Thoa thudn trong tai ndy van tiép tuc c6 hiéu luc sau khi cham dirt hogc hét
thoi han ¢6 hiéu luc cua Thoa thugn nay, nhizng Piéu khoan nay,hogc tai khoan Nha Lién Két Thuong Hiéu
Nu Skin cua ban.

18.  MODIFICATION, SUSPENSION, OR TERMINATION OF YOUR ACCESS/ SUA DOI,
TAM NGUNG HOAC CHAM DUT QUYEN TRUY CAP CUA BAN

18.1 Modification, Suspension, or Termination by Nu Skin. Your access to your Nu Skin account and/or
to the Nu Skin Services may be modified, restricted, or suspended, in whole or in part, at any time, for any
or no reason, without prior notice to you, except as may be required under applicable laws, rules, or
regulations or your Brand Affiliate Agreement and the Nu Skin Policies and Guidelines. Further, your Nu
Skin account or your access to the Nu Skin Services may be terminated at any time, for any or no reason,
without prior notice to you, except as may be required under applicable laws, rules, or regulations or your
Brand Affiliate Agreement and the Nu Skin Policies and Guidelines. Any such modification, restriction,
suspension, or termination shall be made by Nu Skin in its sole discretion, and neither Nu Skin nor its third-
party providers shall be responsible to you or any third party for any damages that may result from such
modification, restriction, suspension, or termination of your Nu Skin account and/or your access to the Nu
Skin Services. Reasons for termination may include, but are not limited to: (a) violations of these Terms
and any other policies or guidelines that are referenced in these Terms and/or posted within the Nu Skin
Services; (b) discontinuance or material modification to the Nu Skin Services or any part thereof; (c) a
request and/or order from law enforcement, a judicial body, or other government agency; (d) cases where
the provision of the Nu Skin Services to you is or may become unlawful; (e) unexpected technical or



security issues or problems; (f) your participation in fraudulent or illegal activities; or (g) if you are a Nu
Skin Brand Affiliate, violations of your Brand Affiliate Agreement or the Nu Skin Policies and Guidelines.

Nu Skin sira déi, tam ‘ngung, chim dit. Quyen truy cdp cua ban vao tai khoan Nu Skin va / hodc Cac Dich
vu ctia Nu Skin ¢6 thé bi sua doi, han ché hodc tam ngung, mot phan hodc toan bé, bat ky liic ndo, cho di
la vi ly do gi, ma khong can phai thong bao trucc cho ban, ngoai trir CaC trieong hop c6 thé xay ra dwoc
yéu cau theo phap ludt, quy tac hodc quy dinh hién hanh hodc Hop dong Nha Lién Két Thwong Hiéu cua
ban cting nhw Cdc Nguyén tic va Chinh sach ciia Nu Skin. Ngodi ra, tai khoan Nu Skin cua ban hodc quyén
truy cdp cdc Dich vy Nu Skin ciia ban ¢é thé bi cham dirt bat ky liic nao, cho du la vi ly do gi, ma khéng
can phai thong bdo trudc cho ban, ngoai trir cac truong hop co thé xdy ra dwoc yéu cau theo phdp ludt,
quy tac hodc quy dinh hién hanh hodc Hop dong Nha Lién Két Thwong Hiéu ciia ban ciing nhir Cac Nguyén
tic va Chinh sdach ciia Nu Skin. Mot su siua doi, han ché, tam ngung, hodc cham dut nao nhw vy sé dwoc
Nu Skin thuwe hién theo quyét dinh ciia riéng minh, Nu Skin va cdc nha cung cdp bén thir ba ciia Nu Skin
déu sé khong chiu trach nhiém cho ban hay bat ky bén thir ba nao khdc déi véi bat ky thiét hai nao ma cé
thé phdt sinh tir sw siva doi, han ché, tam nguwng, hodc cham dirt tai khoan Nu SKin va/hodc quyén truy cdp
cdc Dich vu Nu SKin ciia ban. Nhitng 1y do cho sw cham dirt, bao gom nhung khéng giGi han: (a) c¢6 hanh
vi vi pham nhiing Piéu khodn nay va bt ky nguyén tdc hodc chinh sach nao khdc ma dwoc dan chiéu dén
trong nhitng Piéu khodn nay va/hodc dwoc dang tai trong Cac Dich vu cia Nu Skin; (b) ngung cung cap
hodc ¢é sw sira doi dang ké doi voi cac Dich vu ciia Nu SKin hodc bdt ky phan ndo ciia né; (c) ¢6 yéu cau
va/hodc chi thi tie co quan thuwe thi phdp ludt, co quan tw phdp hodc co quan chinh phi khac; (d) trong cac
truong hop ma viéc cung cap Cdc Dich vu cua Nu Skin cho ban la bdt hop phdp hodc co thé tré nén bt
hop phdp, (e) xdy ra cdc vin dé hodc sw ¢ ky thudt hodc an ninh khong mong muon, (f) ban tham gia vao
cdc hoat dong gian lgn hodc bdt hop phdp; hoac (g) néu ban la mét Nha Lién Két Thwong Hiéu Nu Skin,

¢6 hanh vi vi pham Hop dong Nha Lién Két Thwong Hiéu ciia ban hodc Cdc Neuyén tac va Chinh sdach ciia
Nu Skin.

18.2 Termination of Your Nu Skin Account by You. You may terminate your Nu Skin account at any
time by contacting Nu Skin Customer Service:

Chim diit tai khoin Nu Skin ciia ban béi ban. Ban c6 thé cham diit tai khoan Nu Skin ciia minh bat ky
liic nao bang cach lién hé voi B phdn dich vu cham soc khdach hang cua Nu Skin:
Australia: 1300-687-546
Brunei: +673 2 422 225
Mainland China: 400-004-5678
French Polynesia: +61 2 9491 0934
Hong Kong: (852) 2837 7700
[ ia: 021 1 .
Indonesia: 021 300 300 10 Taiwan: (02) 8752-8555
Japan: 0120-022-723

) Thailand: 02-506-1888
ysia: + .
Y@%g ZSEO 765582170 rrooor Vietnam: (028) 7106 8838

New Caledonia: +61 2 9491 0934
New Zealand: 0800 687 546
Philippines: +632.88687546

Singapore: 65 6837-3363
South Korea: 1588-1440

18.3 User Content Upon Termination of Your Nu Skin Account. Upon termination of your Nu Skin
account for any reason, all User Content associated with your Nu Skin account shall be deleted. You may
continue to use certain features of the Nu Skin Services without maintaining a Nu Skin account, subject to
your ongoing compliance with these Terms and this Agreement. You may contact us at
privacy@nuskin.com for any questions related to exercising your rights under the Privacy Notice with
respect to any personal information provided by you within the Nu Skin Services.



https://www.nuskin.com/content/nuskin/en_AU/corporate/contact-us.html
https://www.nuskin.com/content/nuskin/en_BN/info/contact_us.html
https://china.nuskin.com/html/helpcenter/service_hotline.html
https://www.nuskin.com/content/nuskin/fr_PF/corporate/contact.html
https://www.nuskin.com/content/nuskin/en_HK/corporate/contact.html
https://www.nuskin.com/content/nuskin/en_ID/info/contact_us.html
https://www.nuskin.com/markets/ja_JP/customer-service/inquiry.html
https://www.nuskin.com/content/nuskin/en_MY/info/contact_us.html
https://www.nuskin.com/content/nuskin/fr_NC/corporate/contact.html
https://www.nuskin.com/content/nuskin/en_NZ/corporate/contact.html
https://www.nuskin.com/en_PH/info/contact.html
https://www.nuskin.com/en_SG/info/contact_us.html
https://www.nuskinkorea.co.kr/app/
https://www.nuskin.com.tw/content/custom-service/contact-us.html
https://www.nuskin.com/content/nuskin/en_TH/info/faq.html
https://www.nuskin.com/content/nuskin/en_VN/info/contact_us.html
mailto:privacy@nuskin.com

Noi dung Nguoi dung sau khi Chdm dut Tai khodn Nu Skin ciia ban. Sau khi tai khoan Nu SKin cua ban
bi cham dirt vi bat ky Iy do gi, tat ca Noi dung Nguoi dung lién quan dén tai khoan Nu Skin ciia ban sé bi
x0a. Ban cé thé tiép tuc sir dung mot sé tinh nang nhat dinh ciia cdc Dich vy Nu Skin ma khong can duy tri
tai khoan Nu Skin, tiry thudc vao sy tudn thu lién tuc cua ban doi véi Nhitng Piéu Khodn va Théa T, hudn
nay. Ban cé thé lién hé véi chiing t6i tai privacy@nuskin.com doi véi bat ky cdu héi nao lién quan dén viéc
thuwe hién cdc quyén ciia ban theo Thong bdo vé quyén riéng e doi véi bat ky théng tin cd nhdn ndo do ban
cung cdp trong Dich vu ciia Nu Skin.

19.  SECURITY OF THE NU SKIN SERVICES/ TINH BAO MAT CUA CAC DICH VU

The Nu Skin Services are intended for your personal use only. You understand and acknowledge that the
Nu Skin Services may not function properly, may contain errors or bugs, and are susceptible to breach,
corruption, or failure. If any of the Nu Skin Services malfunction or fail, or if Vera or any other Nu Skin
mobile applications are disabled or uninstalled from your device, with or without your knowledge and/or
consent, some or all of the Nu Skin Services may not function. You are solely responsible for any resulting
claims, liability, losses, or damages arising out of the unauthorized disclosure, transfer, or use of any
personal content, data, or materials stored on your device for any reason, even if occurring as a result of a
failure in the Nu Skin Services or from disabling or uninstalling Vera or any other Nu Skin mobile
applications, with or without your knowledge and/or consent.

Cac Dich vu cua Nu Skin chi danh cho muc dich sir dung ca nhdn cua ban. Ban hiéu va thira nhdn rcing cac
Dich vu ciia Nu Skin c¢6 thé khong hoat dong binh thwong, co thé chira 16i hodc 16i béi vi rit va dé bi vi
pham, hw hong hodc khong thao tac dwoc. Néu bat ky Dich vu nao ciia Nu Skin bi truc trdc hogc khong
thao tdc dwoc, hodc néu Vera hodc bdt ky ung dung di dong nao khac cua Nu Skin bi vo hiéu hoa hodc bi
g0 cai dat khoi thiét bi ciia ban, ma ban biét hodc khéng biét va / hodc dong y hodc khong dong y, thi mot
6 hodc tdt ca cdc Dich vu ciia Nu Skin co thé sé khong hoat dong. Ban hodn toan chiu trach nhi¢m vé bdt
ky khiéu nai, trach nhiém phap Iy, t6n that hodc thiét hai ndo phat sinh tir viéc tiet 19, chuyen giao hodc sur
dung trai phép bat ky noi dung, dir licu hodc tai liéu ca nhan nao dwoc luu trir trén thiét bi ciia ban vi bat
ky Iy do gi, ngay ca khi xdy ra do 16i trong Cdc Dich vu ciia Nu Skin hodc tir viéc vé hiéu héa hodc go cai
dat Vera hoac bat ky vng dung di dong nao khdac cua Nu Skin, du ban biét hodc khong biétva/ hoac d‘é‘ng
¥ hodc khéng dong y.

20. PRODUCT PURCHASES AND REFUNDS/ MUA SAN PHAM VA HOAN TRA

20.1 Applicable Market Purchases. You may have the opportunity to order certain products and services
through the Nu Skin Services. You are subject to the terms and conditions governing such product orders
in the market where you make the purchase, and it is your responsibility to be aware of their details. If you
are a Nu Skin Brand Affiliate, your purchase will be subject to your separate Brand Affiliate Agreement
and other related agreements with Nu Skin.

Mua héng trén thi truwong dwoc dp dung. Ban c6 thé cé co hoi dit mua mot sé san pham va dich vu nhdt
dinh thdng qua cdc Dich vu cia Nu Skin. Ban phdi tudn theo cdc diéu khodn va dieu kién diéu chinh cdc
don ddt hang san pham do tai thi truong ma ban mua hang va ban ¢é trach nhiém phdi biét cdc chi tiét ciia
chung. Néu ban la mét Nha Lién Két Thuong Hiéu Nu Skin, viéc mua san phcfm cuia ban phai tuan thu Hop
dong Nha Lién Két Thirong Hiéu cia riéng ban va cdc théa thudn lién quan khdc véi Nu Skin

20.2 Returns. If you desire to return a Nu Skin product that you have purchased through the Nu Skin
Services, please consult the return policies applicable to your market, which may be found on your local
Nu Skin website.


mailto:privacy@nuskin.com

Trd lai. Néu ban muén tra lai mot san phcfm cuia Nu Skin ma ban dd mua qua cdc Dich vu ciia Nu Skin, vui
long tham khdo cac chinh sach hoan tra ap dung tai thi truong cua ban, ma co thé tim thay tai trang web
Nu Skin ¢ dia phwong cua ban.

20.3 Product Purchases and Pricing. All billing and other information submitted by you must be truthful
and accurate. Providing any untruthful or inaccurate information is a breach of these Terms and this
Agreement. By completing the checkout process, you agree to accept and to pay for the product(s)
requested. You represent and warrant that you have the legal right to use any credit card or other payment
means used to complete any transaction.

Mua va dinh gid san pham. Tdt ca thong tin thanh todn va thong tin khéc do ban giri phai trung thuc va
chinh xac. Cung cdp bat ky thong tin nao khong trung thyc hodc khéng chinh xac la vi pham Théa thugn
nay va nhitng Piéu khoan nay. Bang cdach hoan tat qud trinh thanh todn, ban dong ¥ chdp nhdn va thanh
todn cho (cdc) san pham dwoc yéu cau. Ban tuyén bo va dam bao rang ban cé quyén hop phap dé sir dung
bdt ky thé tin dung hodc phirong tién thanh todn nao khdc dwoc sie dung dé thanh todn bdt ky giao dich
nao.

20.4 Incorrect Pricing. In the event a product is listed at an incorrect price or with incorrect information
due to a typographical error or error in pricing or product information, Nu Skin shall have the right to refuse
or cancel any orders placed for products listed at the incorrect price, except where prohibited by applicable
laws or regulations. Nu Skin shall have the right to refuse or cancel any such orders, whether or not the
order has been confirmed and a credit card charged. Further, Nu Skin reserves the right, in its sole discretion,
to refuse or cancel any order for any reason. If your credit card has already been charged for the purchase
and your order is canceled, Nu Skin shall immediately issue a credit to your credit card account in the
amount of the charge.

Dinh gida khéng chinh xac. Trong mmng hop san phdm dige niém yét véi gia khong chinh xdc hodc thong
tin khong chinh xdac do 16i danh may hodc 10i vé gid ca hodc vé thong tin san phdam, Nu Skin ¢é quyén tir
chéi hodc ity bdt ky don hang ndo da ddt cho cdc san pham dwoc niém yét voi gia khong chinh xdc, trir
trieong hop bi phap ludt hodc quy dinh hién hanh cam. Nu Skin c6 quyén tie chéi hodc hity bé bat ky don
dat hang nao nhuw vay, cho du don hang da dwoc xdac nhdn hay chwa va the tin dung da dwoc tinh phi hay
chwa. Hon nita, theo quyet dinh cia riéng minh, Nu Skin c6 quyén tir choi hodc hity bé bat ky don hang nao
vi bat ky Iy do gi. Néu thé tin dung ciia ban da bi tinh phi mua hang va don ddt hang ciia ban bi hiy, Nu
Skin sé ldp tirc cdp mét khodn tin dung vdo tai khodn thé tin dung ciia ban twong g véi sé tién da tinh.

20.5 Product Descriptions. We attempt to be accurate in all product descriptions. Nevertheless, we do not
warrant that any product description or other content related to the products is accurate, complete, reliable,
current, or error free. If you find a product is not as described, your sole remedy is to return the product
pursuant to Nu Skin’s Refund Policy, which may be found on your local Nu Skin website.

Mo ta san pham Chiing téi cé gdng mé ta chinh xdc cho tdt ca san pham. Tuy nhién, chung t6i khong dam
bado rang bat ‘ky mo ta san pham hodc ngi dung khdc lién quan dén san pham la chinh xdc, day du, dang tin
cdy, méi nhat hodc khéong cé 16i. Néu ban phdt hién mét san pham khéng nhie dwoc mé ta, thi bién phdp
khdc phuc duy nhat danh cho ban la tra lai san pham theo Chinh sdch hoan tién ciia Nu Skin, ma cé thé
dwoc tim thdy tai trang web Nu Skin & dia phwong ciia ban.

20.6 Purchase Limitations. We reserve the right, with or without prior notice, to (a) impose conditions on
the honoring of any coupon, coupon code, promotional code, or other promotion, (b) change a product
description, (c) limit the availability of any product or service, (d) terminate our provision of any product
or service, or (e) refuse to provide you or any customer with any product or service. The price and
availability of any Nu Skin product or service may be changed at any time without notice.



Gidi hgn mua hang. Ching t0i c6 quyen (a) dat ra cac diéu kién khi phat hanh bdt ky phiéu giam gid, ma
giam gia, ma khuyen mai hodc khuyén mai nao khac, (b) thay d6i mé ta san pham (c) gioi han so lwong
diroe mua ciia bat ky san pham hodc dich vu nao, (d) chdm dirt viéc cung cap bat ky san pham hodc dich
vu ndo cua ching t6i, hodc (e) tir choi cung cdp cho ban hodc bat ky khdch hang nao doi véi bdt ky san
pham hodc dich vu nao, dit ¢ hay khéng théng bdo trude cho ban. Gid va tinh trang cé san ciia bt ky sdan
phdm hodc dich vu nao ciia Nu Skin déu cé thé bi thay doi vao bdt ky hic nao ma khéng can théng bdo.

20.7 Promotions. The Nu Skin Services may contain contests or promotions that require you to send
material or information about yourself or your Nu Skin business in order to participate. Please note that any
such contest or promotion offered through the Nu Skin Services may be governed by a separate set of terms
and conditions, which may include, among other things, eligibility requirements such as age limits and
geographical restrictions. If you decide to participate in such contests or promotions, it will be your
responsibility to familiarize yourself with any relevant terms and conditions, and by your participation you
agree to comply with any such terms and conditions which will be binding and final in all respects. Any
promotion will be void in jurisdictions where it is prohibited.

Khuyén mai. Céc Dich vu ciia Nu Skin ¢é thé bao gom cdc cude thi hodc cdc chwong trinh khuyén mai ma
yéu cau ban gui tai liéu hodc thong tin vé ban than hodc doanh nghiép Nu Skin cua ban dé tham gia. Xin
lwew ¥ rang bat ky cudc thi hodc chicong trinh khuyén mai nao nhie vy dwoc cung cdp théng qua Céc Dich
vu ciia Nu Skin déu c6 thé chiu su diéu chinh cia mét bé diéu khodn va diéu kién riéng biét, ma co thé bao
gom, trong sé nhitng diéu khdc, cdc yéu cau vé tinh di diéu kién nhw gidi han d tuéi va giéi han dia Iy.
Néu ban qttyét dinh tham gia vao cac cugc thi hodc cac chuong trinh khuyén mai nhuw vdy, ban co trach
nhiém ty lam quen voi bat ky diéu khoan va diéu kién lién quan nao, va bcfng sw tham gia cua ban, ban
dong ¥ tudn thit moi diéu khodn va diéu kién sé rang budc ban va la cudi ciing trong moi hoan canh. Moi
chwong trinh khuyén mai sé vé hiéu & cdc khu viee phdp Iy noi chwong trinh dé bi cam.

21.  ASSIGNMENT/ CHUYEN NHUONG

You may not assign your rights or delegate your responsibilities hereunder without the express written
permission of Nu Skin, except pursuant to the sale of your business, or all or substantially all of its assets.
Nu Skin may, at any time, assign its rights or delegate its obligations hereunder without notice to you.

Ban khéng thé chuyen nhiwong quyén hodc iy quyén cdc trach nhiém ciia ban dwdi day ma khong co sw cho
phép ro rang bang vén ban ciia Nu Skin, ngoai trir viéc ban doanh ‘nghiép cua ban, hodac tt ca hodc vé co
ban la tdt ca tai san cia doanh nghiép ban. Nu Skin c6 thé chuyén nhirong cdc quyén ciia minh hodc iy
quyén cdc nghia vu dwdi ddy bat cir lic ndo ma khéng can théng bdo cho ban.

22.  THIRD PARTY BENEFICIARY RIGHTS/ QUYEN CUA BEN THU BA THU HUONG

Except as expressly stated herein, no person who is not a party to these Terms or to this Agreement is
intended to be a beneficiary of these Terms or this Agreement, and no person who is not a party to these
Terms or this Agreement shall have any right to enforce any provision of these Terms or this Agreement.

Trir khi dwoc néu ré rang & day, ai khéng phai la mét bén ciia Nhitng Piéu khodn ndy hodc Théa thudn ndy
thi khéng dwoe coi la bén thu hwéng ciia Nhitng Diéu khodn nay hodc Thoa thudn nay va ai khong phai la
mét bén ciia Nhitng Diéu khodn nay hodc Théa thudn ndy thi khéng cé bat ky quyén ndo dé thue thi bdt ky
diéu khoan ndo ciia Nhitng Piéu khodn nay hodc Théa thudn nay.

23.  THIRD PARTY SITES AND SERVICES/ CAC TRANG WEB VA DICH VU CUA BEN THU
BA



The Nu Skin Services may direct you to sites, software, or services owned or operated by third parties
(“Third-Party Sites). Nu Skin has not reviewed all of the Third-Party Sites to which you may be directed,
and Nu Skin has no control over such Third-Party Sites. Additionally, Nu Skin has no control over and is
not responsible for (a) the content and operation of such Third-Party Sites or (b) the privacy or other
practices of such Third-Party Sites. The fact that the Nu Skin Services direct you to such Third-Party Sites
does not indicate any approval or endorsement of any such Third-Party Sites. The Nu Skin Services direct
you to such Third-Party Sites only as a convenience. You are responsible for the costs associated with such
Third-Party Sites, including any applicable license fees and service charges. Accordingly, Nu Skin strongly
encourages you to become familiar with the terms of use and practices of any such Third-Party Sites. Third-
Party Sites may provide links to other sites and apps with or without Nu Skin’s authorization. Nu Skin does
not endorse such sites, and Nu Skin is not and will not be responsible or liable for any links to those sites
or apps, any content, advertising, products, or other materials available on or through such other sites or
apps, or any loss or damages incurred in connection therewith. YOU AGREE THAT YOUR USE OF
THIRD-PARTY SITES, SOFTWARE, AND SERVICES, INCLUDING BUT NOT LIMITED TO YOUR
USE OF ANY CONTENT, INFORMATION, DATA, ADVERTISING, PRODUCTS, OR OTHER
MATERIALS ON OR AVAILABLE THROUGH SUCH THIRD-PARTY SITES, SOFTWARE, AND
SERVICES IS AT YOUR OWN RISK AND IS SUBJECT TO THE TERMS AND CONDITIONS OF
USE APPLICABLE TO SUCH SITES, SOFTWARE, AND SERVICES. YOU HEREBY RELEASE NU
SKIN, AND NU SKIN’S THIRD-PARTY PROVIDERS, FROM ALL LIABILITY AND/OR DAMAGES
THAT MAY ARISE FROM YOUR USE OF ANY THIRD-PARTY SITES OR YOUR RECEIPT OF
SERVICES FROM ANY THIRD-PARTY SITES. Nu Skin has the right, and any time and in its sole
discretion, to block links to Third-Party Sites and apps through technological or other means without prior
notice.

CAc Dich vu ciia Nu Skin ¢é thé huwong ban dén cac trang web, phdn mém, hodc dich vu do cdc bén thir ba
s& hitu hodc van hanh (“Trang web ciia Bén thir ba”). Nu Skin khong xem xét tat ca Trang web ciia Bén
thit ba ma ban c6 thé dwoc dieu hwéng téi, va Nu Skin ciing khéng kiém sodt nhitng Trang web d6. Thém
vao do, Nu Skin khong kiém sodt va khong chiu trach nhiém cho (a) ngi dung va cach van hanh cua cac
Trang web dé ciia Bén thir ba hodc (b) quyén riéng tw hodc cdc hoat dong thuc tién khdc trén cdc Trang
web do cua Bén thir ba. Viéc Cac Dich vu cia Nu Skin hudng ban dén cac Trang web cua Bén thir ba nhu
vdy khéng cho thdy bdt ky si chdp thudn hodc chitng thue cia bat ky Trang web ciia Bén Thir ba ndo. C4c
Dich vu cua Nu Skin huéng ban dén cac Trang web cua Bén thir ba nhuw vay chi dé tao sw thudn tién. Ban
phdi chiu trach nhiém cho cdc chi phi lién quan dén cdc Trang web ciia Bén thir ba nay, bao gom moi phi
cdp phép va phi dich vu dugc ap dung. Theo do, Nu Skin ddc biét khuyén khich ban nén lam quen véi cdc
diéu khodn sir dung va thong ¢ cua bat ky Trang web ciia Bén thir ba nao. Cdc Trang web ciia Bén thit ba
6 thé cung cdp dwong dan lién két t6i cac trang web va iing dung khdc dit dwoe Nu Skin cho phép hay
khong. Nu Skin khéng xdc nhdn cdc trang web nhuw vay, va Nu Skin khong va sé khong chiu trach nhiém
hodc trach nhiém phdp 1y cho bat ky dwong dan lién két nao t6i cdc trang web hodc vmg dung do, bat ky
néi dung, qudng cdo, san pham, hodac tai liéu san nao cé trén hodc théng qua nhirng trang web hodc iing
dung do, hoac bt cir thiét hai hay mat mat ndo xdy ra lién quan dén cdc trang web hodc ung dung do. BAN
PONG Y RANG VIEC BAN SU DUNG CAC TRANG WEB, PHAN MEM, VA CAC DICH VU CUA BEN
THU BA, BAO GOM NHUNG KHONG GIOI HAN VIEC BAN SU DUNG BAT CU NOI DUNG, THONG
TIN, DU LIEU, QUANG CAO, SAN PHAM, HOAC CAC TAI LIEU KHAC CO SAN TREN HOAC CO
byuQocC THONG QUA CAC TRANG WEB, PHAN MEM, VA CAC DICH VUBO CUA BEN THU BA LA
RUI RO CUA RIENG BAN VA PHU HOP VOI CAC PIEU KHOAN VA PIEU KIEN SU DUNG BUQC
AP DUNG CHO CAC TRANG WEB, PHAN MEM VA CAC DICH VU PO. BAN, THEO PAY, MIEN TRU
CHO NU SKIN VA CAC NHA CUNG CAP BEN THU BA CUA NU SKIN KHOI MQI TRACH NHIEM
PHAP LY VA/HOAC NGHIA VU BOI THUONG MA CO THE PHAT SINH TU VIEC BAN SU DUNG BAT
KY TRANG WEB CUA BEN THU BA NAO HOAC BAN SU DUNG CAC DICH VU CUA BAT KY TRANG
WEB CUA BEN THU BA NAO. Vio bdt cit thoi diém ndao va theo quyét dinh ciia riéng minh, Nu Skin ¢6



quyén chan cdc dwong dan lién két dén cic Trang web ciia Bén thir ba va cdc img dung thong qua cdc
phuong tién cong nghé va cdc phwong tién khac ma khong can phdai thong bao truoc.

24.  SYSTEM OUTAGES/ HE THONG NGUNG HOAT PONG

Nu Skin and its third-party providers periodically schedule system downtime for the Nu Skin Services for
maintenance and other purposes. Unplanned system outages may also occur. Neither Nu Skin nor its third-
party providers shall have any liability whatsoever for the resulting unavailability of the Nu Skin Services,
for any loss of data or transactions caused by planned or unplanned system outages or the resultant delay,
misdelivery, or nondelivery of information caused by such system outages, or for any third-party acts or
any other outages of web host providers or the Internet infrastructure and network external to the Nu Skin
Services.

Nu Skin va cdc Nha cung cap bén thir ba cua Nu Skin dinh ky lén lich ngirng hoat dong cua hé thong cho
cdce Dich vu ciia Nu Skin dé tién hanh bao tri va vi cde muc dich khac. Viec hé thong ngung hoat dong
ngoadi ké hoach ciing c6 thé xdy ra. Nu Skin va cdc Nha cung cdp bén thir ba ciia Nu Skin déu khéng chiu
bdt ky trach nhiém phap 1y nao doi véi viée cac Dich vu ciia Nu Skin khong thé hoat déng, doi véi viéc mat
dir liéu hodc mdt cdc giao dich do hé thong ngirng hoat déng theo ké hoach hodc khong theo ké hoach,
hodic doi véi sw cham tré, giri sai hodc khong giki thong tin gay ra boi viéc ngung hé théng do, hoac doi véi
bdt ky hanh dng ciia bén thir ba nao hodc ciia bdt ky sw ngieng hoat déng nao ciia nha cung cdp may chii
lweu triv web hodc co so ha tang Internet va hé thong mang bén ngodi cdc Dich vu ciia Nu Skin.

25.  EXPORT RESTRICTIONS/ HAN CHE XUAT KHAU

You may not use or otherwise export or re-export the Nu Skin Services except as authorized by United
States law and the laws of the jurisdiction in which the Nu Skin Services were obtained. You agree (a) to
comply with the requirements of the U.S. Department of Commerce Export Administration Regulations,
the U.S. International Traffic in Arms Regulations, applicable U.S. sanctions and embargoes administered
by the U.S. Department of Treasury, and all applicable international, national, state, and local laws and
regulations, including but not limited to any applicable import and use restrictions, to the extent that any

apply to you.

Ban khong duoc sir dung hodac xudt khau hoac tai xudt khau cdc Dich vu cua Nu Skin tror khi dwoc Phap
lugt Hoa Ky va quy dinh phdp luat thuoc khu viee tai phan noi cac Dich vu cua Nu Skin dwoc cung cap cho
phép. Ban dong y tudn thu cdc yéu cau cua Quy dinh veé quan Iy xudt khau thwong mai cia Bo Thiuong mai
Hoa Ky, Quy dinh vé lwu théng vii khi quéc té cua Hoa Ky, cdc I¢nh trung phat va cam vin hién hanh cua
Hoa Ky do Bé Tai chinh Hoa Ky quan 1y, va tat cd cdc quy dinh va phdp ludt hién hanh tai quoc gia, quéc
1é, tiéu bang, va dia phirong, bao gom nhung khéng gidi han bat ky sw han ché nhdp khdu va sir dung hién
hanh nao, trong pham vi ap dung cho ban.

26.  SERVICE PROVIDER PAYMENT/ THANH TOAN CHO NHA CUNG CAP DICH VU

You agree to pay all fees charged to you by your wireless service provider, if any, for the Nu Skin Services
and any associated data usage charges, if any, regardless of whether you have electronically downloaded,
installed, or used any of the Nu Skin Services. We will not be liable for any liabilities, losses, or damages
resulting from any failure in the functionality of the Nu Skin Services caused by or resulting from your
failure to pay any amounts when due.

Ban dong y tra tdt ca khoan phi ma nha cung cdp dich vu khéng ddy ciia ban dwa ra, néu c6, doi voi cdc
Dich vu cua Nu Skin va bat ky khoan phi sir dung dir liéu lién quan, néu co, bat ké dn ban da tdi xuong
phuong tién dién tu, cai dat hodc sw dung bat ky Dich vu nao cua Nu Skin hay chua. Ching téi sé khong



chiu trach nhiém cho bat ky trach nhiém phap Iy, ton that, hodc thiét hai ndo do bdt ky 16i ndo tir chire ning
cuia cac Dich vu cia Nu Skin gdy ra boi hodc la hdu qua cia viéc ban khong thanh toan bat ky so tién nao

khi dén han.
27. NOTICES/ THONG BAO

By using the Nu Skin Services, you consent to receive all agreements, communications, notices, and
disclosures in connection with the Nu Skin Services in electronic form, including short message service
(“SMS”),

B&ng viéc su dung cdc Dich vu cua Nu Skin, ban déng}f nhdn tat ca cdc théa thudn, lién lac, thong bao va
cac tiet 1o lién quan déen cac Dich vu Cua Nu Skin dudi dang thong tin dién tir, bao gom dich vu tin nhan
ngan (“SMS”).

28. DISTRIBUTION CHANNEL/ KENH PHAN PHOI

Vera and other Nu Skin mobile applications may be made available through the Apple App Store, Google
Play, or other distribution channels (each, a “Distribution Channel”). If you obtain Vera or another Nu Skin
app through a Distribution Channel, you may be subject to additional terms of the Distribution Channel.
These Terms are between you and Nu Skin only, and not with the Distribution Channel.

Vera va cac ung dung di dong khac cua Nu Skin co thé dwoc cung cdp thong qua Apple App Store, Google
Play, hodc cdc kénh phdn phéi khéc (méi kénh, duwoe goi la, mét “Kénh Phdn phoz ). Néu ban tai Vera
hodc cac img dung khdc ciia Nu Skin théng qua mét Kénh Phan Phéi, ban c6 thé phdi tudn theo cdc diéu
khodn bé sung ciia Kénh Phdn Phéi. Nhitng Diéu khodn nay chi ap dung véi ban va Nu Skin, chir khéng dp
dung cho Kénh Phdn Phoi.

Where Vera or another Nu Skin app is made available for your use in connection with an Apple-branded
product (“Apple-Enabled Software”), in addition to the other terms and conditions set forth in these Terms,
the following terms and conditions apply:

Khi Vera hodc cac ing dung khac ciia Nu Skin dwoc cung cdp cho ban sur dung ma co su lién két dén san
phdm mang nhén hiéu Apple (“Phan mém do Apple cap quyén”), ngoai cac diéu khodn va diéu kién khdc
dwoe quy dinh trong nhitng Diéu khodn nay, cac diéu khoan va diéu kién sau ddy sé dwoc ap dung:

e You and Nu Skin each acknowledge that these Terms are concluded between you and Nu Skin
only, and not with Apple Inc. (“Apple”), and that as between Nu Skin and Apple, Nu Skin and its
third-party providers, not Apple, are solely responsible for the Apple-Enabled Software and the
content thereof.

e Ban va Nu Skin déu thira nhdn rang nhitng Piéu khodn nay chi dwoc ky két giita ban va Nu Skin,
chir khong phai véi Apple Inc. (“Apple™), va doi véi moi quan hé gitta Nu Skin va Apple, Nu Skin
va cdc nha cung cap bén thir ba cua Nu Skin, ma khong phai Apple sé hoan toan chiu trach nhiém
cho Phdan mém do Apple cdp quyén va néi dung ciia phan mém do.

e You may not use the Apple-Enabled Software in any manner that is in violation of or inconsistent
with the Usage Rules set forth for Apple-Enabled Software in, or otherwise be in conflict with, the
App Store Terms of Service.

o Ban khéng dwoc sir dung Phan mem do Apple cdap quyén theo bat ky cach thirc nao ma vi pham
hodc khong phu hop voi Cac Quy tic Sir Dung dwoc ddt ra cho Phan mém do Apple cap quyén
trong Diéu khodn Dich vu ciia App Store, hodc mdu thudn véi, Piéu khodn Dich vu ciia App Store.



Your license to use the Apple-Enabled Software is limited to a non-transferable license to use the
Apple-Enabled Software on an iOS product that you own or control, as permitted by the Usage
Rules set forth in the App Store Terms of Service.

Gidy phép cia ban dé sit dung Phan mem do Apple cap quyen la gidy phép khong thé chuyén
nhuwong, cho phép ban sir dung Phdn mém do Apple cap quyén trén mot san pham iOS ma ban s¢
hitu hodc kiém sodt, theo sw cho phép ciia Quy tic Sir dung dwoc quy dinh trong Piéu khodn Dich
vu cua App Store.

Apple has no obligation whatsoever to provide any maintenance or support services with respect
to the Apple-Enabled Software.

Apple khong c6 nghia vu cung cap bt ky dich vu bao tri hodc hé tro ndo lién quan dén Phan mém
do Apple cap quyén.

Apple is not responsible for any product warranties, whether express or implied by law. In the event
of any failure of the Apple-Enabled Software to conform to any applicable warranty, you may
notify Apple, and Apple will refund the purchase price for the Apple-Enabled Software to you, if
any; and, to the maximum extent permitted by applicable law, Apple will have no other warranty
obligation whatsoever with respect to the Apple-Enabled Software, or any other claims, losses,
liabilities, damages, costs, or expenses attributable to any failure to conform to any warranty, which
will be the sole responsibility of Nu Skin and its third-party providers, as applicable, to the extent
it cannot be disclaimed under applicable law.

Apple khéng chiu trach nhiém cho bat ky sw bao hanh vé san pham nao, dii dwgc phap lugt quy
dinh mgt cach co ngu y hay ré rang. Trong bat ky trwong hop nao ma Phan mém do Apple cdp
quyén khéng tudn theo bdt ky chinh sdach bao hanh hién hanh nao, ban c6 thé théng bdo cho Apple,
va Apple sé hoan lai tién mua Phan mém do Apple cdp quyén dé cho ban, néu cé; vd, trong pham
vi 16i da dwoc phap ludt hién hanh cho phép, Apple sé khong c6 nghia vu bao hanh ndo khdc doi
véi Phan mém do Apple cdap quyén, hodc doi véi bat ky khiéu nai, mat mdt, trach nhiém phap 1y,
thiét hai, chi phi, phi ton nao khac gdy ra boi moi sy khong tudn theo bt ky viéc bao hanh ndo, ma
cdc nghia vy do sé dwgc Nu Skin va cac nha cung cdp bén thir ba ciia Nu Skin hoan todn ganh chiu,
néu cé, trong pham vi khéng thé tir choi theo phdp ludt hién hanh.

You and Nu Skin each acknowledge that Nu Skin and its third-party providers, as applicable, not
Apple, are responsible for addressing any claims of you or any third party relating to the Apple-
Enabled Software or your possession and/or use of that Apple-Enabled Software, including, but not
limited to: (i) product liability claims; (ii) any claim that the Apple-Enabled Software fails to
conform to any applicable legal or regulatory requirement; and (iii) claims arising under consumer
protection or similar legislation.

Ban va Nu Skin thira nhdn rang Nu Skin va cac nha cung cdp bén thir ba ciia Nu Skin, néu c6, khéng
phai Apple, chiu trach nhiém gidi quyet moi khiéu nai ciia ban hodc ciia bat ky bén thit ba nao lién
quan den Phan mém do Apple cap quyén hodc viéc ban sé hitu va’hodc sir dung Phdn mém do
Apple cap quyén, bao gom nhung khong gici han: (i) cac khiéu nai vé trach nhi¢m phap ly doi véi
san phdam; (ii) bat ky khiéu nai nao vé viéc Phan mém do Apple cap quyén khong tudn thi ludt 1¢
quy dinh va phdp ludt hién hanh; va (iii) cdc khiéu nai phat sinh theo ludt bio vé nguwoi tiéu ding
hodc phap ludt twong tu.

In the event of any third-party claim that the Apple-Enabled Software or the end-user’s possession
and use of that Apple-Enabled Software infringes that third party’s intellectual property rights, as
between Nu Skin and Apple, Nu Skin and its third-party providers, as applicable, not Apple, will
be solely responsible for the investigation, defense, settlement, and discharge of any such
intellectual property infringement claim.



o Trong truong hop bat ky bén thit ba nao khiéu nai rang Phan mém do Apple cap quyén hodc viéc
0 hitu va sir dyng cua nguoi dung cuéi doi véi Phan mem do Apple cap quyén do la vi pham cac
quyén so hitu tri tu¢ cua bén thir ba nay, thi doz v6i méi quan hé giita Nu Skin va Apple, Nu Skin
va cdc nha cung cap bén thit ba cua Nu Skin, néu cé, ma khong phai Apple sé hoan toan chiu trach
nhiém cho viéc diéu tra, bdo vé, gidi quyét va xir Iy moi khiéu nai vi pham quyén sé hiru tri tué nhw
vay.

e You represent and warrant that (i) you are not located in a country that is subject to a U.S.
government embargo, or that has been designated by the U.S. government as a “terrorist
supporting” country; and (ii) you are not listed on any U.S. government list of prohibited or
restricted parties.

o Ban tuyén bé va dam bdo rang (i) ban khong song & mét quoc gia dang chiu lénh cdm vdn cua
chinh phu Hoa Ky hodc da dwoc chinh phu Hoa Ky chi dinh la quoc gia “ho tro khung bo”’; va (ii)
ban khong co tén trong bdt ky danh sach cac bén bi cam hodac han ché cua chinh phi Hoa Ky.

e If you have any questions, complaints or claims with respect to the Apple-Enabled Software, they
should be directed to Nu Skin as follows:

o Néu ban cé bat ky cau héi, phan nan hodc khiéu nai nao lién quan dén Phan mém do Apple cap
quyén, thi chiing nén dwoc chuyén dén Nu Skin theo cdc théng tin sau day:

Attention: Legal

Nu Skin International, Inc.
75 West Center Street
Provo, Utah 84601

United States

Noi nhan: Bo phan phap ly
Nu Skin International, Inc.
S6 75 Puong West Center

Provo, Utah 84601

Hoa Ky

You and Nu Skin each acknowledge and agree that Apple, and Apple’s subsidiaries, are third-party
beneficiaries of these Terms with respect to the Apple-Enabled Software, and that, upon your acceptance
of these Terms, Apple will have the right (and will be deemed to have accepted the right) to enforce these
Terms against you with respect to the Apple-Enabled Software as a third-party beneficiary thereof.

Ban va Nu Skin thira nhdn va dongy mng Apple, va cac cong ty con cua Apple, la bén thir ba thu huong
ctia Nhitng Piéu khodn nay doi vOi Phdn mém do Apple cap quyén, va rang, khi ban chdp nhdan Nhitng
Diéu khodn nay, Apple sé co quyen (s€ duwoc xem la da chap nhan quyen) daé thuc thi Nhitng Piéu khodn
nay chong lai ban doi véi cdc van dé lién quan téi Phan mém do Apple cap quyén véi tw cdach la bén thir
ba thy hwong ciia Nhitng Diéu khodan nay.

29.  COPYRIGHT/ BAN QUYEN

Nu Skin’s policy regarding copyright infringement and Nu Skin’s designated agent for receipt of copyright
infringement claims pursuant to the Digital Millennium Copyright Act (17 USC § 512) is set forth below:

Chinh sdach cua Nu Skin vé vi pham ban ngyé‘n va dai ly dwoc Nu Skin’ chi dinh dé tié’p nhdn cdc khiéu nai
vi pham ban quyén theo Dao ludt Ban quyén Thién nién ky Ky thudt so (17 USC § 512) dwoc quy dinh nhw
sau:



NU SKIN COPYRIGHT NOTICE / THONG BAO BAN QUYEN CUA NU SKIN

Nu Skin respects the intellectual property rights of others and requires those who use the Nu Skin Services
to do the same. Nu Skin may, in appropriate circumstances and in its discretion, remove or disable access
to material that infringes upon the intellectual property rights of others. Nu Skin may also, in its discretion,
remove or disable links or references to an online location that contains infringing material or infringing
activity. If you believe that your work has been used through the Nu Skin Services in any manner that
constitutes copyright infringement, please notify Nu Skin’s copyright agent by written notice. The notice
should include the following information:

Nu Skin tén trong quyén s¢ hiru tri tué ciia ngueoi khdc va yéu cau nhiing nguoi s dung cdac Dich vy cua
Nu Skin ciing phai lam nhuw vdy. Trong cdc truong hop thich hop va theo quyét dinh cua riéng minh, Nu
Skin co the xoa hodc vo hi¢u hoa quyén truy cdp vao tai liéu vi pham quyén sé hitu tri tué ciia nguoi khac.
Theo quyét dinh cua minh, Nu Skin ciing co thé xéa hodc vé hiéu héa cdc dwong dan lién két hodc dan dén
mot vi tri triec tuyén cé chiva tai liéu hodc hanh vi vi pham. Néu ban tin rang tac pham ciia ban da dwoc su
dung thong qua cac Dich vu ciia Nu Skin theo bdt ky hinh thirc nao cdu thanh hanh vi vi pham bdn quyen
thi vui long théng bdo cho Pai Iy ban quyén ciia Nu Skin bang van ban. Thong bdo nay phdi bao gom cdc
thong tin sau day:

» an electronic or physical signature of a person authorized to act on behalf of the owner of the
copyright allegedly infringed,;

« Mot chit ky dién tir hodc chir ky tay théng thuong cia ngueoi dwoc 1y quyén dai dién cho chii
5o hitu cua ban quyén bi cdo budc vi pham;

» adescription of the copyrighted work you claim has been infringed, including a copy of the
copyrighted work or the web page address where the copyrighted work may be found;

* Mot ban mé ta cua tdac pham ¢6 ban quyén ma ban cho rang né bi vi pham, bao gom bdn sao
ciia tdc pham c6 ban quyén hodc dia chi trang web noi c6 thé tim thdy tac pham c6 ban quyén;

» identification of the location in the Nu Skin Services of the material you claim has been
infringed, or the link or reference to another website that contains the material you claim has
been infringed;

«  Xdc dinh dwoc vi tri trong cdc Dich vu Nu Skin cuia ti liéu ma ban cho rang bi vi | pham, hodc
dwong dan lién két hodc dan chiéu dén mot trang web khdc chira tai liéu ma ban cho rang né
bi vi pham,

* your name, address, telephone number, and email address;
s Tén, dia chi, s6 dién thoqi, dia chi email ciia ban;

* a statement by you that you have a good faith belief that the disputed use of the material at
issue is not authorized by the copyright owner, the agent of the copyright owner, or the law;
and

e Loi tuyén bé cia ban vé viéc ban tin tuwong mot cach thién chi rdng viéc sw dung tai liéu bj
trank chap dang dwoc dé cap den khong duwoc chu so hitu ban quyén, nguoi dai dién cua chu
so hitu ban quyén uy quyén, hodc khong dwoc uy quyén theo phap ludt; va

» astatement by you, under penalty of perjury, that the information in this notification is accurate

and that you are the copyright owner of the material allegedly infringed or authorized to act on
the copyright owner’s behalf.



Loi tuyén bé ciia ban, vé hinh phat ciia viéc khai man, rang thong tin trong thong bdo nay la
chinh xdc va ban la chii s6 hitu ban quyén cua tai liéu bi cdo budc vi pham hodc dwoc ity quyén
thay mdt cho chii s hitu ban quyén

Nu Skin’s copyright agent for notice of claims of copyright infringement through the Nu Skin Services is
Blaine Knight, who can be reached as follows:

Dai Iy ban quyén ciia Nu Skin doi véi cdc théng bdo vé khiéu nai va vi pham ban quyén théng qua cdc Dich
vu cua Nu Skin la Blaine Knight, co thé lién hé ho theo cac cach duoi day:

By mail:
Nu Skin International, Inc.

75 West Center Street
Provo, Utah 84601

United States

Qua thu:

Nu Skin International, Inc.
S6 75 Puong West Center
Provo, Utah 84601

Hoa Ky

By email:
bknight@nuskin.com

Qua email:
bknight@nuskin.com

By telephone:
(801) 345-3800

Qua sé dién thoai:
(801) 345-3800

By facsimile:
(801) 345-3899

Qua fax:
(801) 345-3899

30.  ENTIRE AGREEMENT/ TOAN BQ THOA THUAN

This Agreement, these Terms, the Nu Skin Privacy Policy, and any other documents expressly incorporated
herein by reference constitute the entire agreement between you and Nu Skin governing your use of the Nu
Skin Services and all related activities. These Terms supplement and do not supersede any other policies
that apply to you, including but not limited to your Nu Skin Brand Affiliate Agreement and the Nu Skin
Policies and Guidelines.

Théa thudn nay, nhitng Piéu khodn nay, Chinh sach quyén riéng tw ciia Nu Skin va bat ky tai liéu nao khac
dugc ket hop ro rang bang viéc dan chiéu sé cau thanh toan bg thoa thugn gitta ban va Nu Skin nham diéu
chinh viéc ban s dung cdc Dich vu cua Nu Skin va cac hoat dong lién quan. Nhitng Diéu khoan nay bo


mailto:bknight@nuskin.com

sung va khong thay thé bat ky chinh sach nao khdc dp dung cho ban, bao gom nhiwng khong giéi han Hop
dong Nha Lién Ket Thuwong Hiéu Nu Skin cia ban va Cac Nguyén tdac va Chinh sdach ciia Nu Skin.

31 NO WAIVER/ KHONG MIEN TRU

Nu Skin’s delay or failure to exercise or enforce any right or provision under these Terms shall not constitute
a waiver of such right or provision.

Viéc Nu Skin chdm tré hodc khong thuc hién hodc khong thuc thi bat ky quyén hodc diéu khodn ndo theo
nhitng Diéu khoan nay sé khong cau thanh mot sy tir bo quyén hodc diéu khoan do.

32. HEADINGS/ CAC TIEU PE

The headings used throughout this Agreement are solely for the convenience of reference and are not to be
used as an aid in the interpretation of this Agreement.

Céc tiéu dé dugc su dung xuyén suot trong Thoa thudn nay chi nham muc dich thudn tién cho viéc tham
khdo va khong duoc st dung dé ho tro cho viéc gidi thich Thoa thudn nay.

33.  SEVERABILITY/ HIEU LUC RIENG RE

If any part of these Terms is held to be unlawful, void, or unenforceable, that part shall be deemed severed
and shall not affect the validity and enforceability of the remaining provisions.

Néu bat ky p‘hd‘n nao ciia Nhitng Piéu khodn nay dwoc xem la bdt hop phadp, vo hiéu hoac khong thé thi
hanh, thi phan do sé dwoc cho la bi tach bo va sé khong anh hwong den hiéu luc va kha nang thuc thi cia
cac dieu khoan con lai.

34.  CONTACT US/ LIEN HE VOI CHUNG TOI

If you have any questions about these Terms or if you wish to receive any additional information, provide
feedback, or raise any concerns in relation to the Nu Skin Services, please contact Nu Skin at:
privacy@nuskin.com.

Néu ban ¢6 bat ky thdc mdc ndo vé nhitng Diéu khoan nay hodc néu ban muén nhéan thém bat ky thong tin
nao, cung cap phan hoi hodc dwa ra bat ky moi quan tam nao lién quan dén cac Dich Vu cia Nu Skin, vui
long lién hé voi Nu Skin tai: privacy@nuskin.com.

Effective: 20" August 2022
C6 hiéu lyc: 20 thang 8, 2022

Copyright © 2022 Nu Skin. All Rights Reserved.

Ban quyén © 2022 Nu Skin. Pa dang ky Ban quyén.
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